Kendrick Scott
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HIGHLIGHTS
• Over 6 years’ experience working in the hospitality sector
• Keen understanding of interacting professionally keeping the company’s interests in check
• Excellent working knowledge of ensuring that high quality service standards are maintained in a continuous manner
• Conversant with employing operations directed at positive guest experience and satisfaction
SYNOPSIS OF ACHIEVEMENTS
• Proactive analytic and problem resolution skills led to gaining a major company account lost earlier due to the negligence of a staff member
• Reorganized the staff scheduling system which led to increased efficiency on the front desk
PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]Hyatt, Houma, LA | Jan 2007 – Present
Hotel Assistant Manager
• Assist hotel manager to ensure high quality guest service provision
• Schedule employees to ensure all stations are manned appropriately
• Interact with guests to gain feedback on service
• Perform drills to ensure constant training
• Supervise hotel staff to ensure the provision of excellent customer services
• Manage conflicts and resolve issues in accordance to the hotel’s protocols
• Oversee daily accounting procedures
• Manage daily sales reports as instructed
• Coordinate the efforts of different departments to ensure smooth running of the business
• Solicit business from new accounts and ensure recurring business from current guests
Marroitt, Houma, LA | Jun 2006 – Jan 2007
Front Desk Associate
• Manned the front desk as directed
• Greeted guests as they arrived and provided information on hotel services
• Answered telephone calls and managed room bookings
• Managed office supplies and inventory control
• Filed records and organized office space
EDUCATION
Louisiana State University, New York, NY
Bachelors in Hospitality – 2005
GPA: 3.14

