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Annual Maintenance Contract 

For Scheduled/Emergency Services (Labour only) of 4 x 1540 KVA Diesel 
Generating Sets at SCF-K and SCF-L 

 
Ref: AMC/DG Sets/1314/02 
 
1. Two Envelope Open Tender with separate Financial and Technical bid are invited from 
reputed Firms/Contractors for Annual Maintenance Contract on 24/7/365 basis for 
scheduled/emergency services (Labour only) for 4 x 1540 KVA Cummins DG sets with 
Electronic Engines located at Satellite Control Facility Karachi (SCF-K) and Satellite Control 
Facility Lahore (SCF-L) Kala Shah Kakoo sites. The detailed Terms & Conditions of the 
Contract is attached as Annex-“A” with tender documents.  
 
2. The bids of only those bidders will be considered who meet the criteria and provide the 
below information. 
 

a. Should have atleast 10-15 years experience in the maintenance of Diesel 
Generating sets preferably with Electronic Engines. 

b. Should have licensed Cummins Insite software.  
c. Details of present and past 05 years Maintenance Contracts of similar DG sets, 

their Contract Value alongwith copies of Contract/Work Order. 
d. Proof of valid current registration with Pakistan Engineering Council in C3 and 

above category. 
e. Should have offices at Karachi & Lahore and capable to provide the Maintenance 

support at both sites. 
f. Registered Name & Address of the company alongwith phone, fax and email 

address (copy of registration to be furnished) 
g. List of technical staff, their qualification/experience and details of in-house 

facilities. 
h. National Tax Number and Income Tax Clearance Certificate of last 03 years 

return. 
i. Proof of Financial Stability and Bank Certificate of Financial soundness. 
j. Brief of any litigation/arbitration proceedings in which the Firm has been/is 

involved. 
k. Complete profile of the firm. 
l. Affidavit that the Firm is not Black Listed in any Govt/Semi Govt Organization. 
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Annex-“A” 
 

Terms & Conditions of Annual Maintenance Contract 
for Scheduled/Emergency Services (Labour only) of 4 x 1540 KVA Cummins 

Diesel Generating Sets at SCF-K and SCF-L 
 
 
1. Details of DG sets is given below 
 

S No. Capacity Engine Serial 
No. 

Engine Model 
No. 

Location 

a. 1540 KVA 33184412 QSK50-G4 SCF-K 
b. 1540 KVA 33184415 QSK50-G4 “ ” 
c. 1540 KVA 33184417 QSK50-G4 SCF-L 
d. 1540 KVA 33184373 QSK50-G4 “ ” 

 
 
2. Service Charges 
 

S 
No. Description 

Quoted 
Charges 
Per Visit 

for 2 
Gensets 
Per Site 

No of Visits per Year Amount in Rs. 

SCF-K SCF-L SCF-K SCF-L 
a. Scheduled 

Visits 
 04 12   

b. Emergency 
Troubleshooting 
and 
Rectification 
Visits  
(on Call Basis 
24/7/365) 

 As per 
Requirement

As per 
Requirement 

  

Total per Site :   
Total per Year for 04 Gen sets :  

 
 
3. Duration of AMC 

a. The AMC will remain valid for 12 months (01 calendar year commencing from 
____________ to ___________). The AMC may be further extended with the 
mutual consent of both the parties (“CLIENT” and “CONTRACTOR”). 

b. The mutually agreed charges of the AMC will firm & final for the whole period of 
the Contract. 

 
4. Scheduled Preventive Maintenance 

a. The date & time of scheduled Preventive Maintenance visits will be mutually 
decided by both the parties. In case of any change in the pre-determined schedule, 
03 days notice in advance will be issued by CLIENT or CONTRACTOR 
whichever is applicable. 
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5. Scope of Work in Scheduled Preventive Maintenance  

a. The Contractor will carry out the scheduled Preventive Maintenance in 
accordance with OEM recommendations and the Scope of Work at Appx “1”. 

b. Client will inform the Contractor on phone/mail about the Gensets running hours 
03 days before the scheduled visit so that the service team comes prepared with 
the maintenance tasks to be performed at that running hours. 

c. The Contractor service team will come to site with the OEM recommended check 
list of maintenance tasks to be performed in the scheduled visit. 

d. The Contractor service team will initiate Field Service Report on the same day 
duly signed by the Client and Contractor representatives mentioning the 
maintenance tasks performed during the visit. 

e. The Contractor’s team will submit ECM Image Data on the same day in the same 
format as readable by Cummins Insite Software.  

f. The Contractor will submit detailed Health Monitoring Report of DG sets based 
on the analysis of ECM Data and other observations by the Contractor’s team and 
suggest further maintenance and also provide the list of spares alongwith their 
OEM part Nos for such maintenance.  

g. The scope of maintenance shall include all the guidelines, recommendations of the 
OEM in the product manuals, its website and other sources of dissemination. 

 
6. Emergency Troubleshooting/Rectification (on Call Basis)  

a. The Contractor will detail its Service Engineers to sites for Emergency 
troubleshooting/rectification on the telephonic complaint by Client’s 
representative. 

b. During the Emergency visit the service team will troubleshoot and rectify the fault 
if the defective component/spares are available with SUPARCO. 

c. The service team will take the log of ECM Data to find out as to which 
alarm/warning has been triggered and suggest maintenance which will be required 
to prevent re-occurrence of such alarm/warning. Image Data of ECM to be 
submitted, on the same day, in the same format as readable by Cummins Insite 
software. 

d. If the fault cannot be rectified by the Contractor’s rep during a particular 
Emergency troubleshooting/rectification visit and the same is rectified on the next 
day then 01 No Emergency visits will be counted till successful completion of 
job. 

e. The Contractor shall submit detailed Emergency Visit Report about the activity 
performed for the resolution of fault alongwith suggestions to prevent re-
occurrence of such fault(s) within a week of the visit. 

    
7. Response Time 

a. Emergency troubleshooting calls shall be attended on the same day. Response 
time to reach the site for Emergency troubleshooting visit shall be 2-4 hrs during 
office hrs 09 AM to 05 PM and 4-6 hrs in off hrs and holidays. 

b. Resolution time for diagnosis and rectification of fault will be 24 hrs depending 
on the nature of fault. 
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8. Coverage/Emergency Visits Hours  
a. Contractor shall render its services on 24/7/365 basis including Sunday and public 

holidays. 
b. Emergency visits shall be carried out as per response time mentioned under para 

7. 
 

9. Contractor’s Obligations 
a. Contractor shall ensure a response and resolution time as per para 7 above for 

SUPARCO’s locations at Karachi and Kala Shah Kakoo sites. 
b. Contractor shall recommend to SUPARCO the DG set critical spares parts, 

consumables, alongwith their OEM part Nos and minimum inventory level for 
maintain the DG sets in operational condition. 

c. If in the event of Emergency the urgently required spares/consumables are not 
available with SUPARCO but is available in ex-stock with the Contractor then 
such spares/consumables may be supplied on the same day by the Contractor 
subject to the approval of quotation by the Competent Authority.  

d. If a critical part is urgently required by SUPARCO and is not available in ex-
stock with the Contractor then the same is to be imported by the Contractor to 
keep the Gen set in operational condition. The time for quotation of such critical 
parts with the option of speedy delivery will be 2-3 days and such parts are to be 
delivered within a week after approval of quotation by SUPARCO.  

 
10. SUPARCO’s Obligations 

a. SUPARCO will arrange to provide spares parts and consumables recommended 
by the Contractor from the reputed sources of its choice. 

b. SUPARCO will provide access to Contractor’s laptop/equipment and their 
officials/Engineers in SUPARCO premises for performance of work on Security 
Gate Pass. However, to avoid delay in obtaining security permission the 
particulars of officials/Engineers and model No of laptop is required to be 
intimated in advance on mail/phone. 

c. All daily checks shall be performed by the Client and recorded in the log book. 
 

11. Security Clearance   
a. Only the security cleared officials/Engineers of Contractor will be allowed to 

enter in the premises after showing the original CNIC.  
 

12. Extra Work 
a. Any work performed outside the normal routine maintenance e.g. radiator repair, 

minor & major overhauling, machine work, rewinding, ECM calibration, 
calibration of Deep Sea Module parameters etc shall be done with the prior 
approval of Client. This will be quoted separately. Client shall be at liberty to 
check the competitiveness of repair charges quoted by the Contractor. 

 
13. Equipment Tempering 

a. During the Contract period no person or company except one(s) authorized by the 
Contractor shall handle the DG sets. In the event of any such happening the 
Contract shall be deemed to be terminated. 
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14. Payments 
a. Quarterly payment for scheduled visits will be released within 30 days of receipt 

of bill on satisfactory rendering of services by the Contractor and submission of 
invoice along with Health Monitoring Report (ref para 5.f) by contractor duly 
recommended by Client representative. 

b. Payment of Emergency troubleshooting visits will be made after the receipt of 
detailed Emergency Visit Report as specified at para 6.e. 

c. Contractor must submit the invoices separately to Procurement Division for both 
the sites alongwith the details of the jobs, No of Emergency visits etc. 

d. Payment for additional work/extra work will be released within 30 days of 
submission of the bills. The invoices for the same must contain sufficient 
evidence etc. 

e. The charges will be paid after necessary deduction of Income Tax. In case of 
waiver of Tax deduction, a valid certificate/evidence must be provided by the 
Contractor. 

f. No travelling, boarding or meal charges will be provided by the Client at both the 
sites. 

g. Additional scheduled visits if required shall be charged as per the Contract 
charges. 

h. Payment will be made in the name of Contractor in Pak Rs. and the 
cheque/DD/PO will be dispatched to the address of Client. 

 
15. Force Majeure 

a. The Contractor shall not be responsible to the Client for the non-performance or 
delay in performance hereunder on account of any event of force majeure, 
including without limitations acts of God, cyclone, land slides, earth quakes, 
floods and washouts, strikes or other industrial disturbance, Governmental or 
Semi-Governmental laws regulations, orders, decrease, restrictions, restraints 
prohibitions, interventions or expropriation, or the failure of any Govt of Semi-
Govt entity to act, explosion, collision, radiation, act of public enemy, act of war, 
blockage, riot, civil commotion or disturbance, sabotage, insurrection or national 
emergency and any un-avoidable circumstances. 

 
16. Indemnity 

a. If “CONTRACTOR” is unable to rectify the fault in Emergency troubleshooting 
visit within agreed time lines due to default on his part and the above DG sets go 
on complete outage, SUPARCO shall impose LD of 2% on the quarterly bill in 
which delay has occurred. Provided such delay is not due to force majeure. 

b. The  entire provision  of  this  AMC  and  the  rights  and  obligations  hereunder 
shall  be governed by and constructed in accordance with the Laws of Pakistan. 

 
17. Termination 

a. In case of non-satisfactory performance or breach of contract clauses by the 
Contractor the AMC will be terminated forthwith. 

 
18. Dispute Resolution 

a. Any  differences   or disputes  arising  out of the performance   of this  Agreement   
between  the Parties,  which  cannot  be resolved  by informal  negotiation  in a 
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shorter  time  as reasonably  possible, then either  Party  may give the  other Party  
notice  in writing  of the existence  of such differences  or disputes,  specifying  
the nature  and extent  of the disputed  points  at issue  and the Parties  shall then 
proceed   expeditiously    and  in  good  faith  to  resolve   such  matters   by  
formal   consultation    and negotiation. 

 
b. If the  Parties   are  unable  to  resolve   the  matters   in  dispute  within  a  period  

of  fifteen  (15)  days immediately  commencing   from the date of original  notice  
of the dispute(s),  then all such dispute(s) shall be finally  settled through  
arbitration  by a sole Arbitrator  mutually  appointed  by the Parties,  or appointed  
by the  Court  in case  of dispute  as to the appointment   of Arbitrator   who  shall 
act under the provisions  of the Arbitration  Act  1940. The arbitration shall take 
place in Karachi - Pakistan and the language of the proceeding   shall be English. 
 
 

Client 
SUPARCO 
Signature : __________________________   
 
Name : _____________________________ 
 
Designation : ________________________ 
 
Date : ______________________________ 
 
Office Stamp : _______________________ 
 

 
 
Signature : __________________________   
 
Name : _____________________________ 
 
Designation : ________________________ 
 
Date : ______________________________ 
 
Office Stamp : _______________________ 
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Appx “1” 

 
Scope of Maintenance Tasks 

 

Activity Action Points At the 
Time of 
Service 
Team 
Visit

At 250 
Hrs/ 6 
month 

At 
500 
Hrs 

At 
1000 
Hrs 

At 
1500 
Hrs/1 
year 

At 
3000 
Hrs 

At 
6000 
Hrs/ 

2years 

At 
10,000 

Hrs 

Air Cleaner Restriction Check Y  Y      Y    
Air Cleaner Check Y              

Fuel Injection Pump 
Mounting Hardware  

Check   Y             

Radiator Hoses  Check Y  Y      Y     
Radiator Pressure Cap  Check   Y  Y           

Radiator Service  As required 
Basis/Maintenance 

Visit  

             

Supplement Coolant 
Additive and Anti 
Freeze 

Check   Y          Y   

Fuel Filter (Stage 1)   Check/Change Y  Y  Y           

Fuel Filter (Stage 2)   Check/Change Y  Y  Y           

Coolant Filter   Change   Y      Y     
Coolant Filter Head  Check       Y     
Engine Coolant Level  Check Y             

Engine Support 
Bracket, Front  

Check   Y             

Engine Mounts   Check Y  Y             

Note Oil Pressure After 
Starting of Engine 

Check Y              

Load per Phase  Check Y              

Engine Speed (adjust if 
necessary) 

Check Y              

Voltage Frequency  Check Y              

Water Pump Weep 
Hole Filter  

Check   Y             

Engine Lubricating Oil 
Level  

Check Y          

Lubricating Oil Change  Y        
Lubricating Oil Filter  Change  Y        
Air Filter - Check Check  Y       
Checking Against 
Abnormal Vibration 

Check  Y       

Tightening of Earth 
Connection and Stud 

Check Y  Y      

Engine Coolant Check   Y      
Battery Cables and 
Connection 

Check Y         
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Cooling Fan Belt 
Tension and Condition  

Check Y Y  Y Y    

Cooling System Check Y        
Fuel Water Separator Check/Drain Y        
Battery Electrolyte 
Level 

Check Y        

Battery Gravity Check Y        
Battery Charger Check Y        
Belt Drives Tension 
Inspection & 
Adjustment 

Check    Y     

Fan Hub, Belt Driven Check    Y   Y  
Inspection/adjustment 
of Tappet Clearance 
and Injectors 

Check    Y     

Inspection of Turbo 
Charger 

Check    Y   Y  

Air Leaks, Air Intake 
And Exhaust Systems 

Check Y    Y    

Valve Lash Check     Y    
Fan Drive Idler Arm 
Assembly 

Check     Y    

Greasing of Main 
Alternator  

      Y   

Inspection of 
Speed/Timing Sensors  

Check      Y   

Drain, Flushing and 
Re-charging of Coolant 

Change      Y Y  

Water Pump Check       Y  
Injectors Replace        Y 
Vibration Damper, 
Viscous 

Check        Y 

Crankcase Breather 
Element 

Change        Y 

 
 

 


