
VEHICLE RENTAL 
CONTRACT SUMMARY 

This page last reviewed/updated: 9/19/2016 

Contract Name: Rental Vehicles   FL State Contract Number: 78111808-15-1 

Vendor: EAN Services, LLC Effective Dates: 9/30/2015 – 9/29/2020  

Vendor ID:  B00024399 Number of Vendors: 1 

Vendor Local Address: 
 
Enterprise Holdings, Inc. 
DBA Enterprise Rent-A-Car  
6229 N 9th Ave 
Pensacola, FL 35204-8247 
 

Payment Terms: Direct Billing* 
 
*Limited to unique situations. Please contact one 
of the following for more information: 
 
Billy Pollard, Asst. Controller, 474-3025  
Paula Harding, A/P Supervisor, 474-3046 

Contact:  
 
For Enterprise/National Reservations:   
877-690-0064 
 
For Questions and Concerns: 
 
Danny Grosebaugh, 
Daniel.G.Grosenbaugh@ehi.com  
850.296.9002 
     and/or  
State of Florida Business Rental Sales 
Executive: 
stateoffloridabrse@ehi.com 
850-575-8884 

Accepts PCard: Yes 
 
MBE: No 

Contract Information: 
 

 The rental car reservation can be made online or by calling the customer service toll 
free number listed above. 

 Moving Truck, commercial truck and van rentals available. 

 Use Enterprise/National’s shared State of Florida reservation portal: 
https://partner.rentalcar.com/stateofflorida/  

 Once at the website, select “Business”, then “Other Eligible Users”, then 
College/University, then University of West Florida to start your reservation.  

 UWF Contract Numbers: Business – XZ55574; Leisure – 55R5270 

 If combining Business and Leisure select the Business link when making reservations. 

 It is highly encouraged to join Emerald Club at the following link: 
https://www.nationalcar.com/en_US/car-rental/loyalty/corporate-
Enrollment.html/keyWord=XZ55500.html?locale=en_US . It is designed to make your 
car rental experience faster and more convenient. You can enjoy special privileges 
reserved for frequent renters every time you rent. There is no additional charge. 

 This contract is valid with both Enterprise and National. Click this link to access the 
Rental Car Contract and Traveler FAQs:  

 All rates include unlimited mileage and roadside assistance; liability coverage and loss 
damage waiver are included in the rates for Business Use.  
 

Special Instructions: 
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 When picking up your rental vehicle, please be sure to show the Enterprise/National 
representative your UWF Employee ID and the University’s tax exempt card. When 
returning the car ensure that the invoice is correct. If paying by PCard, Florida Sales 
Tax should be removed from the invoice. If the sales tax is not removed when 
returning the car, please contact Enterprise/National’s shared State of Florida toll-free 
customer service number at 877-690-0064. 

 You will have access to National and Enterprise at the airport. It is recommended that 
you rent from National when using the airport. Airport fees will not be exempt. You will 
have access to Enterprise at non-airport locations. Use Enterprise for month-long 
rentals and specialty vehicles. 

 Free customer pickup and drop-off within 10 miles of the local branch with a 24-hour 
advance notice. This service is not available when renting at the airport. 

 NOTE: Rentals for personal use are NOT exempt from Florida Sales Tax. Employee 
will be responsible for taxes, surcharges, liability protection and damage waiver. 

 Must be 18 years or older to rent if employed by UWF; Students are also eligible to 
utilize this contract. For personal use, driver must be 21 years of age. 

 If you have more than one card number attached to your Emerald Club Membership 
make sure you change the default to the card you are using for that particular trip and 
change it back when you return. This will help in processing payments. 

 Personal one way rentals (not picking up and returning the vehicle to the same 
location) do not qualify for the State of Florida corporate rate, unless the car is being 
picked up and returned within the State of Florida. 

 If flight information is entered on the reservation, Enterprise/National will wait or hold a 
vehicle reservation if flight is delayed. 

 NOTE: If a car is rented from any other vendor than Enterprise/National, additional 
CDW/LDW (collision damage waiver/loss damage waiver) coverage must be 
purchased. Unless a proper justification is provided, CDW/LDW will not be reimbursed. 

 NOTE: Please read information about toll charges on Page 6 of the FAQs sheet. If you 
do not have a personal SunPass transponder, make every effort to pay tolls and get 
reimbursed upon return. UWF shall be held responsible for all TollPass Convenience 
Charges. 

 NOTE: UWF will not pay for GPS, tickets, or fines. 


