
Technical Service Request Form 
 
To: Technical Department / Innovix Distribution 
Fax: (852) 2562 7428 or (852) 2563 5197 OR 
Email to: support@innovix.com.hk 
 
Date:  

Contact person:  

Company name:  

Address:  

Phone number:  

Fax number:  

Invoice number:  

Purchase date:  

Hardware/ Software name:  

Hardware/ Software P/N:  

User environment:  

Operating system: � Windows Desktop 
� Mac  
� VMware 
� Windows Server (Hyper V) 
� Linux 
� Android 
� Others:______________________________________________ 
 

Error symptoms and 
messages: 

 

Hardware configuration:  

Network configuration: 
 
 
 
 
 
 
 
 

Third-party software 
installed: 

 

Configuration files:  
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3/F Eastern Harbour Centre 
28 Hoi Chak Street, Quarry Bay 
Hong Kong 


