XXXX
Marietta, GA 30067
Cell: XXX-XXXX-XXX
XXXX@XXXX.XXX
Summary
Account manager with two years in technical and customer support roles. Effectively identifies problems using advanced troubleshooting skills.
Experience
November 2014 to Current
Yardi Systems, Inc.
 Roswell, GA 
Technical Account Manager

◦- Respond promptly to client software, accounting, and compliance support requests
- Train new employees
- Implement product with new clients
- Project Management for clients as they roll out Voyager
- Migrate clients from self-hosted to hosted SaaS environments
- Develop basic SQL knowledge to write and execute queries and update statements
- Upgrade clients to most compliant versions, teaching best practices and new rules
- Client/Team Liaison and Client Welcome Committee
- Write quarterly newsletter detailing hot-button issues and the latest and greatest updates

August 2013 to October 2014
Yardi Systems, Inc. 
Roswell, GA
Associate Technical Account Manager
- Respond promptly to client software and compliance support requests
- Correspond with clients and teammates to initiate solutions to improve the application
- Manage a queue for experienced clients, focusing on accounting and compliance cases
- Awarded Yardi Superlative "Innovator"
- Certified Occupancy Specialist
- Plan and execute team social outings

November 2012 to July 2013
Black Sheep
 Athens, GA 
Humor Writer
- Attended weekly meetings ◦
- Wrote pieces for publication both online and print ◦
- Assisted with advertising

May 2012 to December 2012
The Writing Circle
 Athens, GA 
Secretary/Founding Member
◦- Implemented code of conduct for participating writers. ◦
- Coordinated events and scheduled weekly meetings and writing schedules.

May 2011 to August 2011
Full Time Nanny
 Roswell, GA
◦- Cared for three children five days a week from 9am to 6pm ◦
- Taught a child with autism and ADHD to read ◦in two months
- Prepared two to three meals a day for the children

January 2010 to May 2011
Disability Resource Center, University of Georgia 
Athens, GA 
Student Note Taker
◦- Took notes in lecture classes for students with disabilities ◦
- Organized, edited, and designed layout and content for easier information consumption



[bookmark: _GoBack]Education
2013
The University of Georgia
Athens, GA, US English
Certification
2013
National Center for Housing Management
Atlanta, GA, USA Certified Occupancy Specialist
Certification
Languages
English (native), Malayalam (South Indian), French
Skills
- 2+ years working in Food and Hospitality Services ◦
- Proficient in Microsoft Word, PowerPoint, Outlook, and some Excel
- Exceptional telephone etiquette
- Patient and diligent
- Troubleshooting proficiency
- Yardi Voyager expert

