Ms. Jane Daniels
Manager Sales

Good Life Means Pvt. Ltd.
New York

December 26, 2011

Mr. Joseph Phelps
President

Acusis Pvt. Litd.

New York

Dear Mr. Phelps,

We would like to express to you our warmest admiration for your unfailing service to us as one of our
regular suppliers. We greatly appreciate your efficiency in providing best products and services. You
have always delivered our orders within the time frame and you have given us supplies that are of the
best quality. We have never got any defective items and never had any problems with any of the
products that you have delivered to us.

We hope you will continue with your exceptional service in the coming years as well. We will be
happy in continuing our contract with you for the next year also and we hope that our working
relations with you will continue for more years to come. We look forward for long association with
you.

Thanking you

Yours faithfully,



Ms. Jane Daniels



