                    Production Support Manager Resume

[bookmark: _GoBack]Shawn Bashaw 
3017 Travis Street 
West Palm Beach, FL 33401 
Tel# (222)-475-8134 
E-mail: shawn@resumesamples.info 

Career Objective : To obtain Production Support Manager position in a company that will allow me to grow along with the company. 

Skills 
Conceptually strong knowledge of OOAD concepts 
Awareness of popular OO languages like Java, C++, and C # 
Strong technical experience in .Net based applications, SQL database experience and TSQL 
Significant knowledge of Oracle AIM Methodology 
Ability to work in a matrix organization 
Ability to analyze and manage Business and Operational needs 

Professional Accomplishments 

Production Support Manager, 2008 - Present 
Software Transformations, Inc. - Jersey City, NJ 

Provided leadership, support and feedback to Operations Support Team. 
Interfaced with customers regarding concerns. 
Reported and investigated production issues. 
Coordinated in installation of Production Software Upgrades and Hot Fixes. 
Managed and supported outsourced production support team. 
Assisted in performing root cause analysis on problem areas. 
Maintained effective ongoing communications. 

Education 

Master's Degree in Operations Management, 2008 
Central Michigan University, Mount Pleasant, MI 
GPA 3.60 (on scale of 4.0)
