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Executive Profile
Objective: 
· Looking to create a disruptive, profitable start-up company in and around Mandi with a social angle.
· Aiming to aid the local economy.


Professional Summary: 
· 15+ years of experience in solving customer pain points and problems. Been an independent consultant for most of these years.
· Understand the only thing that matters is the customer.
· Willing to unlearn and always looking to learn, lead and be-led.
· Conflict management - Get together with teams that are not in sync and steer them toward productivity.
· Product branding & positioning - Position the product, tool or resources toward a market, problem or a customer that it has the best chance to succeed. Highlight the strength.
· Stress to the team to treat Technology as just a tool to enable the customers and address their business needs.
· The beauty or the mathematical elegance of the Technical solution is important, but the customer happiness is the core goal
Skill Highlights
	· Product Management
· Programming
· Consultancy
· Requirements Analysis
· Performance Tuning
· Software Project Management
· Agile Methodologies
	· Social Entrepreneurship
· Hadoop
· Mentoring
· Java
· Spring
· Oracle SQL
· Big Data
· J2EE Application Development


Core Accomplishments
· Helped OpTier in landing, managing and growing Enterprise level customers and deals.
· Acted as a Technical Account Manager in large deals and help bridge the gap between Product Management, Support and the Customer needs.
· Hands on programming when required.
· Customer centric approach to problem solving.
· Mentored bright minds to achieve their goals and more.
· Pragmatic approach to software development.
· Educated and trained software programmers in Test Driven Development.
· Agile coach.
· Cloudera Certified Hadoop Developer
· Sun Certified Java Programmer, Web component developer
· IBM Certified - Object Oriented Analysis and Design
· ACM member and programming enthusiast
Professional Experience
Technical Account Manager
February 2010OpTier Inc. － Chicago, IL
· OpTier is the world leader in Big Transaction Data and Analytics, analyzing billions of business transactions per day. With big transaction data in its DNA OpTier has given the market an award-winning Business Transaction Management platform, an industry leading Application Performance Management (APM) solution.
· Helped OpTier in getting & managing enterprise level customers.
Mentor, I-CORPS at NSF
February 2012 to August 2012NSF/UIC － Chicago, IL
· Helped UIC land a grant from NSF towards commercializing an idea to solve SQL Injection and other web security threats.
· Played a mentor role to a post-doc in doing a full shake out of the Technology and Business value proposition.
Consultant
April 2006 to March 2010CBOE － Chicago, IL
· Built a Order Routing System for the biggest Option industry in the US.
· Helped achieve revenue goals by porting from Mainframe to a Java based routing system.
Consultant
January 2006 to May 2006Chordiant － Jacksonville, FL
· Helped Chordiant in procuring a huge deal with a customer in Florida.
· Proof of Concept related to a Call center application using Messaging and J2EE technologies. Create templates for offshore resources to easily plug in and develop.
Consultant
May 2004 to February 2006CBOT － Chicago, IL
· Design, develop and implement a trade match application. Lead the resources towards developing a maintainable application and ensure that the support is adequate.
· As a financial market real time application, the key is towards real time performance, maintenance and support.
Consultant
August 2003 to June 2004BPO Liasion at Cox Communications － Atlanta, GA
· Educated customer resources in Unit testing and the value of Test Driven Development.
· Developed an unit testing framework for the websphere commerce suite.
Consultant
June 2001 to August 2003Project Lead at DMV － Raleigh, NC
· Lead a group of engineers trained in Mainframe/Cobol to implement an on-line registration and insurance application in Java/J2EE.
· Applications were high profile/high traffic catered to the needs of the citizens of North Carolina.
Consultant
August 2000 to April 2001SouthWestern Bell － St. Louis, MO
· Developed a SWING based UI in handling business requirements.
Consultant
February 1999 to September 2000Bell South － Atlanta, GA
· Worked on analyzing (employer test scores & candidates profiles) data and created an algorithm for finding the right talent for the company. Developed and enhanced in house statistical software.
· Created a portal for the department to quickly search the existing data.
Education
Master of Science : Computer Science, 2007Illinois Institute Of Technology － Chicago, IL, USA
B.Tech, 1996IIT Madras － Chennai, TamilNadu, India

