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Instructions:  Complete section 1 in its entirety and submit it to the Continuous 
Systems Improvement office.  This begins the process of detecting and identifying 
potential problems or non conformances by (1) identifying the potential problem or 
nonconformance; (2) finding the cause of the potential problem; (3) developing a plan to 
prevent the occurrence; (4) implementing the plan and (5) reviewing the actions taken 
and their effectiveness in preventing the problem. 
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