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Introduction 

An introduction letter for a new product in the market is an extremely important letter since it is very 

instrumental in marketing the product and helping it sell. It also helps in creating a good image of the 

product in the eyes of the public. New product introduction letters are officially written to make the 

recipient aware of the product being there on the market, and giving the recipient any information 

related to the product, like an offer or a discount. 

New product introduction letters are also letters unofficially seeking the approval of the consumers, 

since the consumers can always write back to the company if they have any feedback to give. 

New Product Introduction Letter Tips 

Some tips to write a good product introduction letter: 

• Always be cheerful and optimistic in your tone, never too formal or official. Since this is a 

new product, the consumers know nothing about the product. Therefore, there has to be 

that sense of informal introduction that will help the consumer gain a positive perspective 

on the product. 

• Don’t be too detailed in your description of the product, if at all there is any, because then 

there won’t  be any curiosity left in the consumer to buy the product and see for himself 

how it is. Therefore, always let there be a slight hint of curiosity that the consumer can use 

to your advantage by buying the product. 

• Mention any offers, sales and discounts that you might be running with the new product. 

People love these, especially the discounts, and this will mean that the footfall in your 

store will be greater. This will ensure that even the commodities other than the new 

product will get sold.  
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Sample New Product Introduction Letter 

From, 

_______ 

__________ 

___________ 

Date- 

To, 

_________ 

_________ 

____________ 

Subject: Introducing the new Glimmer 4 

Dear mr./Ms._____, 

We’re pleased, as always, to know that your membership in our store continues successfully. We were 

also happy to receive your recent feedback and have taken the necessary steps to implement it. We 

thank you for your continued and active participation in our corporate family.  

This letter is being written to bring to you a brand new model from our innovators: the Glimmer 4. 

The Glimmer 4 is an excellent remodeling, reintroducing, and renovation of the Glimmer 3, which was 

so well-received and loved by our customers that we had complete faith in introducing its successor. 

In the booklet that is attached with this letter, you will find all the information about the Glimmer 4, 

its attractive features and its benefits.  

We hope you will be pleased with this new product of yours. We look forward to receiving your 

feedback and response.  

Regards, 

______ [Name and designation]  
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New Product Introduction Letter Template 

From, 

______ 

_______ 

________ 

Date- 

To, 

__________ 

__________ 

_________ 

Subject: Introducing our newest product 

Dear Mr./Ms.________, 

We are extremely pleased to present to you our newest model, the ______ [write the name of and 

describe the product]. We are sure you will receive it extremely well.  

In the brochure we have attached, please find included all the details of ______ [name the product]. 

We look forward to receiving your feedback. 

Regards, 

__________ [Name and designation]   
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Disclaimer 

 
The author and publisher of this Ebook and the accompanying materials have used their best efforts in preparing this Ebook. The author and publisher 

make no representation or warranties with respect to the accuracy, applicability, fitness, or completeness of the contents of this Ebook. The information 

contained in this Ebook is strictly for educational purposes. Therefore, if you wish to apply ideas contained in this Ebook, you are taking full responsibility 

for your actions. 

The author and publisher disclaim any warranties (express or implied), merchantability, or fitness for any particular purpose. The author and publisher 

shall in no event be held liable to any party for any direct, indirect, punitive, special, incidental or other consequential damages arising directly or 

indirectly from any use of this material, which is provided “as is”, and without warranties. 

The author and publisher do not warrant the performance, effectiveness or applicability of any sites listed or linked to in this Ebook. 

All links are for information purposes only and are not warranted for content, accuracy or any other implied or explicit purpose. 

No part of this may be copied, sold, or used in any way other than what is outlined within this Ebook under any circumstances without express 

permission from www.letters.org 


