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Objective:
Obtain challenging position in busy hotel in order to apply my knowledge and experience for the hotel development.
Work Experience:
Hotel Front Office Supervisor (2002 - till date)
Diamond towers, Bristol, CT.
Responsibilities handled are summarized below:
· Organized all activities by creating good rapport with co-workers
· Motivated all employees to increase their efficiency by organizing different programs
· Created reports for front office which help in future
· Handled all front office duties as their requirement
Hotel Front Office Manager (1999-2002)
Peer Hotel's, Atkins, AR.
Responsibilities handled are summarized below:
· Recruited, trained, retrained all departments as per requirement
· Handled all conditions such as solve customers inquiries, provide customer requirement etc.
· Helped to carry daily processes to increase the speed of total work
· Completed all cash related activities on required date
· Kept all documents used in training period to use it in further development with minimum time
· Produced the documents as needed
Professional Skills:
· Capable to create reports for further development
· Strong experience as hotel front office manager
· Able to motivate employees by organizing programs
· Maintain the good relation with customers with the help of good communication skills
IT knowledge:
· MS office, MS Excel, MS Power Point
Educational Qualification:
· Bachelor's Degree in Hotel Management from University of Los Angeles, CA in 1997.
· Strong knowledge of P and L statements, safety standards etc.

