To,
Mr. Martin Smith
Director, JKY Sports Group
Trax Tribunal Ltd,
#134 Main Street,
Austin, Texas
November 3, 2013
Subject: Appreciation letter to the customer
Dear Mr. Smith,
I really wish to express my sincere thanks and gratitude for your continued patronage in our business as our privileged customer. We have been supplying the raw material for your sports trade from last 10 years and it has indeed been a pleasure to work with you and your company. It actually brings us great pride and satisfaction to see our company work in association with a market leader brand. Working under the flagship of your company has always inspired us to achieve excellence in terms of our products and services. Our great working relationship has helped our organisation succeed and grow and I am really thankful for all this.
Your payment terms and bonus schemes have always been prompt. Your entire team is well trained and they have always been offering the appropriate feedback about our products.  It has helped us grow as an organisation along with inspiring us to focus on the quality of our products. We have been flourishing with you from last one decade and that has also helped us earn some amazing brand image in the entire market. We really wish anything but the best for your company. We desire to continue working with you for many more decades to come. Kindly accept our words of appreciation and gratitude that is an outcome of a remarkable business alliance.
Yours sincerely,
Roderick Potter
HYT products and companies

