Dear Mr. Howard:
We at Timeless Travel want you to know that we appreciate your business and will continue to do all we can to ensure that your company receives personal and professional service from all our staff.
Our personal profiles on each traveler in your company will enable us to give you the fastest service available to meet your individual preferences, whatever they might be – from a nonsmoking hotel room to a special-colour Lincoln rental car.
We are very proud that you’ve chosen to give us your business, and we’re pleased that you’re in Las Vegas.
Thank you.
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