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Objective:
Searching for the position of a Business Banking Relationship Manager in a banking and finance industry, to provide the clients with financial support to satisfy their business development needs and requirements; managing good customer relationship to ensure long term sustainable development of banking functions.
Profile/Summary:
· Worked as an Assistant Business Relationship Manager for the period of 3 years
· Professional management of banking operations as a Bank Manager for a year
· Performed role of a mediator between the bank and the business organization
· Expert portfolio analysis and development with management skills
· Handled responsibilities of Risk Management
Skills:
· Skilled in research and development with communicative excellence
· Good organization and management capabilities to handle coordination functions
· Effective business relationship management with key parties
· Creative in developing innovative business development solutions to manage business relations.
· Ideas to administer banking practices, strategies, and coordination functions
Technical Skills:
· Acquainted with Microsoft Office functions management
· Professional handling of Auto CAD (Automated Computer Aided Designing and Drafting) operations.
· Proficient handling of database management (DBMS) functions
Education:
· Master’s in Business Administration from University of the Cumberland with majors in Marketing and Sales Management in 2010.
· Bachelors in Accounting and Finance Management from University of New Orleans in 2008.
· Completed Diploma in Business Development and Relationship Management from the University of California
· Attended a training program on development of research abilities and project management skills.
Professional experience:
EYR Banking and Financial Industries Pvt. Ltd. Bowen, IL
Designation: Assistant Business Banking Relationship Manager
2010-till date
Role and Responsibilities:
· Identifying customer requirements and needs with respect to business and finance planning to provide customers with the best suitable plans.
· Strengthening customer relations by providing effective and efficient finance support
· Dealing with procedural developments and offering managerial support to fulfill the banking requirements.
· Maintaining good customer relations and attracting potential clients to grow the banking area functions.
RYT Banking and Finance Services Pvt. Ltd. Gregory S. Hope
Designation: Assistant Business Relationship Manager
2008-2010
Role and Responsibilities:
· Provided managerial support to banking administration to retain customers for a longer period of time.
· Developed planning and effective monitoring system to ensure full management support to attain the established targets.
· Supplemented banking operational team with effective support as a mediator to handle the client's business development needs.
· Recognized the customer requirements to develop effective strategies and practices to monitor smooth operational work.
· Fulfilled the regulatory requirements and offered the clients with advisory support to avail banking services.
Achievements:
· Recognized as 'Manager of the Year 2010' for effective coordination of banking and relationship management services to achieve the established targets and offered management with a healthy customer service management system.
Mobility and Flexibility:
Ability to adapt to the market environment changes and face the technological challenges in a better way. Well equipped with management skills to coordinate all functions and resultant increase in banking profitability.
Declaration:
I, hereby declare that all statements made are true, complete, and correct to the best of my knowledge and belief.
(Signature)
John J. Cobb

