Penelope Balasubramanian 100 Broadway Lane New Parkland, CA, 91010Cell: (555) 987-1234 example-email@example.com 

SUMMARY Dedicated and talented Banking Relationship Manager successful at broadening a financial institution’s brand and relationship with customers. Skilled at research and recognizing business opportunities that increases profitability, sustains customer base and creates conversions. Will use core strengths to generate respect and trust, and in turn exceed customer expectations and promote employer products and services in innovative ways. 

HIGHLIGHTS
· Customer retention strategies
· Customer care skills
· Cash handling and budgeting
· Analyzing and balancing customer financial needs
· Knowledge of financial and credit products
· Familiar with private banking standards
· Solutions and results oriented
[bookmark: _GoBack]WORK EXPERIENCE March 2007 to Present Amble First National, New Cityland, CA Banking Relationship Manager
· Developed analysis of customer base that redefined accuracy of services and product usage that helped bank redefine how to market, leading to five percent increase in new personal accounts and 14 percent increase in new business accounts.
· Manage client requirements.
· Identify business opportunities to increase brand and revenue.
· Design, implement and maintain bank revenue objectives.
March 2002 to January 2007 Masterson Financial Consultants, New Cityland, CA Banking Relationship Manager
· Planned and executed strategies for retaining customers and clients.
· Designed, implemented and maintained bank revenue objectives.
· Ensured adherence to bank privacy policies.
· Managed BSA training for employees throughout satellites.
· Collaborated with wholesale brokers and account executives on long term banking objectives.
EDUCATION 2006 University of California, New Cityland, CA Bachelor of Arts, Banking & Business Administration

