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Professional Summary
Enterprising Bank Operations Manager proficient in all aspects of bank mortgage and credit operations. Adept at adhering to federal banking regulations and ensuring that all staff follow required guidelines. Focused on efficient management procedures in various financial environments.
Core Qualifications
• Adept at managing and resolving a variety of common banking issues 
• Profound knowledge of management and supervisory techniques 
• Solid understanding of banking regulations 
• Ability to handle multiple tasks in an efficient manner 
• Good decision making and problem solving skills 
• Excellent organizational skills
Experience
Bank Operations Manager
11/1/2004 - 3/1/2006

New Parkland Financing Corp.
New Parkland, CA


• Supervised all financial activities.
• Prepared daily weekly and quarterly reports.
• Maintained employee records and handled basic HR issues.
• Provided timely feedback to employees.
• Implemented strategies to update office technologies.

Bank Operations Manager
3/1/2006 - 5/1/2008

First Federal Bank
New Parkland, CA

• Processed loan requests and prepared all required documentation.
• Implemented efficient banking procedures.
• Ensuring that all federal banking regulations were observed.
• Handling office correspondence answered emails and resolved issues via phone.
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New Parkland Credit Union
New Parkland, CA


• Reviewed client loan and credit applications.
• Maintained client credit files.
• Resolved client issues in a timely manner.
• Prepared daily and quarterly spreadsheets.
• Resolved credit issues as necessary.
• Provided employee support as needed.
• Performed internal audits.

Education
Bachelor of Science - Business Administration
2004

University of California
New Parkland, CA


Bachelor of Science - Finance
2008
University of California
New Parkland, CA

