Charlie Dan
754 Main lane, Boston MA
029-44589-32589
3005-458978-45987
charlies@anymail.com
Career Objective: 
To work as a bank branch manager and help the establishment in generating sales by building business relationship with corporate and other industries, deliver fast and accurate customer service, and streamline the administration process.
Areas of Interest:
· Advocating and marketing branch's products according to the needs of customers
· Planning, developing and executing business strategies
· Analyzing growth and risk factors
· Learning latest banking software
· Setting, monitoring and achieving sales target
Professional Experience:
International Oversees Bank, Boston, MA
Branch Manager
2010 – present
· Handling the tasks of recruiting and training new tellers
· Achieving sales targets by adopting innovative sales management techniques
· Solving queries and problems of clients and staff
· Filling gaps in the administration process and daily operations of the bank
· Updating higher authorities on daily banking transactions happening in the bank
· Reviewing, approving, and rejecting credit applications and loan
· Encouraging industries and individuals for opening bank accounts
National Bank, Boston MA
Assistant Branch Manager
2007 to 2010
· Created new business opportunities for the bank
· Handled the tasks of managing vault operations and training new tellers
· Supervised daily operation of the bank, especially in opening new accounts and teller line
· Handled selling/buying of currency for a network of twelve branches
· Provided excellent customer service to bag the best serviced bank award in 2009
Global International Bank, Boston MA
Teller
2004 to 2007
· Handled the tasks of assisting safe deposit box and backup of loan
· Maintained daily operational records of the branch
· Developed, expanded and sustained business relationship with all types of clients
Educational Qualification:
· [bookmark: _GoBack]Bachelor degree in Commerce, AnthoMA college of Arts, Boston, MA - 2002
· MBA in Finance, XYZ center of learning, Boston, MA -2004
· Master in Finance, University of Boston, Boston, MA - 2006

