           Appreciation Letter for Hospital Staff


I would like to express my sincere appreciation to the hospital staff members in the emergency room, and the third floor A-wing for the devoted service they delivered to me during my recent stay at Saratoga Hospital.
As a patient you can feel vulnerable, and must rely on the contact of the nurses and support staff for consistent treatment of your medical issues, and emotions, as they occur. The doctors and nurses who treated me offered an excellent delivery. I felt a part of the decision-making process. Answers to any questions I had were given in terms I could comprehend. My doctor visits were at a consistent time of day, and the nurses came promptly and regularly to monitor all aspects of my medical needs. If they weren't prompt, due to events happening elsewhere on the floor, I received an apology and their undivided attention upon arrival.
In addition, I was very impressed with the dignity and respect the nursing staff extended to the elderly patients on the floor regardless of the circumstances they encountered.
Kindness and professional treatment also came through my door with the early morning lab technicians, food delivery staff, volunteers, and the cleaning staff, who asked how I was feeling each day. Nurses that were assigned to me on a previous day would make the effort to connect with me. A wave, hug or smile made me feel like everyone was pulling for my recovery.
In today's world we so often hear the negatives about the medical system. Well, not this time. These men and women, many of whom work

12-hour shifts, are invaluable to our community each and every day. Thank you so much!

Kathy McPherson
Saratoga Springs





