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All questions apply only to your experiences in the School of Education since the start of classes this past fall.

Year in School (circle one):	freshman	sophomore	junior	senior	post-graduate

School of Education Advising

1. How many times have you met with a School of Education advisor since the start of classes this past fall? 

0	1	2	3 - 4	5 or more times	(If “0” go to question # 8)

2.  With whom did you meet? (may circle more than one)

Ann Wells	Claudette Lands    Gloria Quiroz	Don’t Remember the Name

__________________________________________________________________________

	Strongly
	Disagree
	Mildly
	Mildly
	Agree
	Strongly

	Disagree
	
	Disagree
	Agree
	
	Agree

	1
	2
	3
	4
	5
	6


____________________________________________________________________________

	3.
	The information I received was clear and accurate.
	1
	2
	3
	4
	5
	6

	4.
	The information was what I expected it to be.
	1
	2
	3
	4
	5
	6

	5.
	I am satisfied with my advising experiences in the School of Education
	
	

	
	
	1
	2
	3
	4
	5
	6

	6.
	I received help from an advisor in a timely manner
	1
	2
	3
	4
	5
	6

	7.
	I have seen improvement in the quality of advising in the School of Education this year.

	
	
	1
	2
	3
	4
	5
	6



School of Education Student Services

8. How do you receive information about the School of Education (SOE)? (circle all that apply) 

	Internet
	Student Services Window
	Phone
	UCOL

	Classmates
	Instructors
	
	Printed Materials
	SOE Advisors

	Advisors in other departments
	Other__________________________
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	Strongly
	Disagree
	Mildly
	Mildly
	Agree
	Strongly

	Disagree
	
	Disagree
	Agree
	
	Agree

	1
	2
	3
	4
	5
	6


____________________________________________________________________________

9. Have you requested help at the SOE Student Services window since classes started this fall? 

yes	no

	I was satisfied with that service.
	12
	3
	4
	56   NA



10. Have you called or e- mailed the School of Education to request assistance from a SOE Student Services representative since classes started this fall? 

yes	no

When I’ve spoken with a SOE Student Services representative on the phone, I was satisfied with the quality of the exchange and information I received.

1	2	3	4	5	6	NA

When a SOE Student Services representative responded to my e- mail, I was satisfied with the quality of the exchange and information I received.

1	2	3	4	5	6	NA

11. I have seen improvement in the quality of serve from the School of Education Student Services staff this year.
1	2	3	4	5	6

What was the best aspect of the student service/advising you receive from the School of Education this academic year?









What needs to be improved within Student Services in the School of Education?
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