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Attach Refund Receipt here 
 


 
 
Caltrain Refund Receipt 
 
Thank you for choosing Caltrain for your transportation.  We apologize for the ticket machine not being able to 
provide your full amount of change and issuing you a Refund Receipt. 
 
There are three options for redeeming your Refund Receipt: exchange  
it for cash in person, request a check mailed to you or exchange it for a 
complimentary Caltrain Day Pass.  
 
To exchange the Refund Receipt for cash, visit the Caltrain 
headquarters (1250 San Carlos Ave. in San Carlos)  
on weekdays from 8 a.m. to 5:30 p.m.  
 
If you prefer one of the other options, please fill out the form below.   
 
Mail the completed form and original Refund Receipt to the address below.  Caltrain will respond to your request 
within seven business days. 
   
 
Customer, Refund Receipt and Redemption Information 
 
Name:  
 
Address:  
 
City, State, Zip Code:           
 
E-mail:                  
 
Day phone (with area code):  
 
Refund Receipt Amount: $ 
 
Redemption:   Send a check to me       Send me a complimentary Day Pass 
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