CUSTOMER TRAINING

Dear Guest,

Buhler is delighted that you have taken an interest in our Optical Sorting Academy. The program's
number one goal is to provide you with the skills necessary to achieve optimum performance from
your optical sorter. We offer a full line of training courses for all machine types and skill levels.
Whether you want to enhance your current engineering skills or learn about the latest innovations
of our current line of SORTEX sorters, the program has something to meet your needs.

In an effort to maximize the training experience we offer the following course* options:
(For more information on course descriptions, pricing and schedule, please see attached pages)

= Basic Operator Training (1 day)

= Advanced Training (2 days) or Advanced Training + Maintenance (3 days)
= Applications Training (2 days)

= Shape Training (2 days)

*All course participants will receive a certificate of completion once the course is successfully
completed.

To request attendance to one of the scheduled Optical Sorting Academy training courses, fill out the
attached form and email or fax the request to kellie.kramer@buhlergroup.com or 209.983.4800.

If the desired course is not available at a scheduled time that matches your needs, please feel free
to email Kellie Kramer at the above address or contact us at 209.983.8400 and we will do our best
to accommodate your request.

Best regards,
Dennis Ruitenbeek
Technical Manager of Customer Service
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CUSTOMER TRAINING

Course description and pricing

Training will be provided on our latest sorting platforms.

Basic Operator Training (1 day)
The operator training course is offered to machine operators and other interested parties who require a basic
understanding of how their SORTEX sorter operates. Subject matter includes machine fundamentals, basic
operation, trouble shooting and maintenance.

= Free to the first 5 people from each site during the first year after the sale of the machine

= Free to customers under Total Care

= $100 per person for all others

= Class size limit: 5

Advanced Training (2 days) or Advanced Training + Maintenance (3 days)
Pre-requisite: Basic operator training either at BSOC or onsite by the engineer
The advanced training is designed for operators with basic operation knowledge of their SORTEX sorter. The
course offers an in-depth look at the operational and technical aspects of the machine, including theory of
optical sorting, machine operation, user-interface structure, mode/product set up, machine component and
fault identification and repairs, troubleshooting, electrical and pneumatic systems, chute and camera
alignments.

= Free for the first 5 people from each site during the first year after the sale of the machine

= Free for up to 5 people per site for customers with Total Care (WearCare and RepairCare are required)

= $1000 per day for up to 5 people per site

= Class size limit: 5

Customer Site Training
= $1000 per day plus travel time and engineer expenses

Applications Training (2 days)
Pre-requisite: Advanced training or 1 year of actual machine operation
The applications training course is offered to operators with advanced operation knowledge of their SORTEX
sorter. The course is tailored to suit the customer's exact requirements focusing on product set up and sort
optimization utilizing color, InGaAs and/or shape technology. Participants will be able to test the machines'
capabilities with their own product and apply the training to their specific applications.

= $500 per day up to 4 people per site for customers with Total Care

= $1000 per day for up to 4 people per site

= Class size limit: 4

Shape Training (2 days)
Pre-requisite: Advanced training
This is an advanced course that will cover the theory of optical sorting, shape tools within the software,
environmental conditions required for success and the use of pre-set modes. Participants will be able to apply
the training to their specific applications.

= $500 per day/per person or $1500 per site for customers with Total Care

= $1000 per day/per person or $2500 per site for all others

= Class size limit: 4
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CUSTOMER TRAINING

I Dates available for training
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Training Offered

Bichromatic Training

« Basic Operator Training (1 day)
« Applications Training (2 days)

« Advanced Training (2 days)

« Advanced Training + Maintenance (3 days)

» Shape Training (2 days)

Monochromatic Training

» Basic Operator Training (1 day)
» Applications Training (2 day)

« Advanced Training (2 day)

Training will be provided on our latest sorting platforms.
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« Advanced Training + Maintenance (3 days)
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TRAINING APPLICATION

Buhler Sortex appreciates your interest in attending the SORTEX Academy. Please complete this
form for each attendee and email to kellie.kramer@buhlergroup.com or fax to 209.983.4800.

Once your course is confirmed a letter with travel information will be provided to assist you in making
travel arrangements.

See you soon!

Company Name

Location

Attendee Name

Contact Telephone Number

Email Address

Course selection and desired dates:

Bichromatic Training Date(s) Monochromatic Training Date(s)
Basic Operator Training (1 day) [ Basic Operator Training (1 day) [
Applications Training (2 days) O Applications Training (2 day) 0.
Advanced Training (2 days) [ Advanced Training (2 day) O..
Advanced Training + Maintenance [ Advanced Training + Maintenance O..

(3 days) (3 days)

Shape Training (2 days) O

What type of sorter do you have? Example: Z+3BL or Z2VVI?

How long have you been operating the sorter?
Less than 1 year [ 2-3 years [ | More than 3 years [

What products do you run?

Briefly describe prior sorter training

Is training required to be in Spanish? Yes[] No[]
*Please label "training samples”
Will samples be sent? Yes[ ] Nol[] on the shipping documents.

Please describe any specific areas you want covered?

If making lodging arrangements, what hotel will you be staying at?

Administrative use
TC Yes |:| No |:| First Year |:| No |:|

Sales Order Number Comm. Date
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