[image: image2.emf] 

 



[image: image3.emf] 

 


Sheffield City Council

Children and Young People’s 
Directorate


Strategic Contracts and Access to Resources Team

Customer Satisfaction

Questionnaire
Issued March 2009

 2008/2009
[image: image1.png]Sheffield

ity Council

Sheffield where everyone matters




[image: image4.emf] 

   



SHEFFIELD CITY COUNCIL

CHILDREN AND YOUNG PEOPLE’S DIRECTORATE

STRATEGIC CONTRACTS AND 
ACCESS TO RESOURCES TEAM

CUSTOMER SATISFACTION QUESTIONNAIRE

The Strategic Contracts and Access to Resources Team aim to provide a high standard of Service and this questionnaire is designed to help us evaluate the quality of Service provided to our internal and external customers and to give you the opportunity to provide any comments you wish to make about the Service.
This questionnaire can be completed anonymously if you wish 

All the questions asked have been created in accordance with the five factors that drive satisfaction across public services, in line with the Charter Mark New Standard, these Key Drivers are as follows:

Delivery, Timeliness, Professionalism, Information and Staff attitude

All responses shall be used as a tool to assist in identifying and monitoring the areas that are important to our customers.  This shall ensure that as a Team, the Strategic Contracts and Access to Resources Team are performing well and in areas where we need to improve that actions are taken to address this underperformance.

Thank you for your assistance with this.

STRATEGIC CONTRACTS AND ACCESS TO RESOURCES TEAM

CUSTOMER SATISFACTION QUESTIONNAIRE

Name of Person Completing this form:……………………………………………...…………

Organisation:………...……………………………………………………………………………..

Section/Team:…………………………………………………Date:…..…………………………

Please indicate your experience of working with SCART by ticking the appropriate box below:

	Area of Procurement Activity/Involvement:

	Scoping of Contract Requirements 
	Contract Production/


	Tender Evaluation 
	Tender Award
	Contract Monitoring

	(
	(
	(
	(
	(

	Contract Compliance
	Contract Review
	Contract Information/
Advice
	Contract Technical Consultation
	Placement Brokerage

Services

	(
	(
	(
	(
	( Contact 
( Fostering

( Residential 
( 16 Plus

( Disabilities


Please indicate your rating of the following:


Timeliness

Q1   Timeliness of response/actions undertaken:
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        Very
               Satisfied
     Neither      
  Dissatisfied

 Very


        Satisfied 
Satisfied or



 Dissatisfied                                              






     Dissatisfied

Q2   Achievement of Deadlines 
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        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 
Satisfied or



Dissatisfied






     Dissatisfied

Information/Consultation

Q3   Effectiveness & quality of information provided in consultation: 

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 
Satisfied or



 Dissatisfied
  Dissatisfied

Q4   Communication with regard to progress:

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


Satisfied 
Satisfied or



Dissatisfied Dissatisfied 
Professionalism of staff members

Q5   Competency and professionalism of staff member(s) involved:

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 


     Satisfied or



Dissatisfied
                                                           
   

     

     Dissatisfied

Q6   Technical expertise provided:

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 


     Satisfied or



Dissatisfied


     

               
     Dissatisfied

Service Delivery

Q7   Resolution of problems encountered:

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 


     Satisfied or



Dissatisfied 





     Dissatisfied

Q8   Strategic/Operational needs met: 

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 
     

     Satisfied or


           Dissatisfied





     Dissatisfied
Q9    Achievement of desired outcome:

        Very                   Satisfied
    Neither

 Dissatisfied

Very
        Satisfied         


    Satisfied or



Dissatisfied






    Dissatisfied

Staff Attitude

Q10
Dealt with in a professional and friendly manner:

        Very
               Satisfied
     Neither      
  Dissatisfied
 
Very


        Satisfied 


     Satisfied or



Dissatisfied 






     Dissatisfied  


  
Further comments: ………………………………………………………………………………..

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
Thank you for taking the time to complete this questionnaire
Once completed please return this questionnaire to:

FAO:  Contracts Officer:  Lynne Cusick
Strategic Contracts and Access to Resources Team

Floor 11, Redvers House,

Union Street,

Sheffield S1 2JQ
Telephone:  0114 2726738

Fax:  0114 2736363

E Mail:  contractschildrenfamilies@sheffield.gov.uk
 Strategic Contracts &

                                                           Access to Resources Team

Floor 11
Redvers House

Union Street

Sheffield S1 2JQ
Tel:  0114 2734145

Fax:  0114 2736363
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