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Client service request form
Capital Works and Facilities

To report a routine maintenance or facilities request, complete this form electronically and 
email it to facilities@westernsydney.edu.au  Note: If the request is unit funded, this form must be emailed by the delegated officer. Handwritten and incomplete forms will be rejected.
To report an urgent maintenance issue that requires immediate attention, please phone the UWS Contact Service Centre on 9852 5800 (Ext 5800).
Type of service request:
	    Unit funded request. Note: your request will not be processed unless:

1. The entire cost string is entered in the fields below
2. This form is completed electronically and emailed by the delegated officer

	    General maintenance request


Unit funded request only:
	Name of delegated officer:

     
	Cost Centre

     
	Project

     
	GL Code

    


Contact details of requestor:
	Name:      
	Telephone:      

	Staff/Student ID:      
	Mobile:      

	Email:      


Service request details:

	Campus/Site:

     
	Building No:

     
	Level No:

     
	Room No:

     


Description of work required:
	Preferred timeframe:

   2 days
   1 week
   1 month

   Quote only (Note: quotes only provided for work expected to exceed $1000 in total)
	Please ensure you provide enough detail about the work required so we can accurately schedule your request.
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