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Service Dispatch Sample Reports 
  
 
This section includes information about the most common Service Dispatch reports.  
Samples of each report are also included. 
 

• Service Call History 
• Service Call Audit 
• Service Call Invoice 
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Service Call History (SD.622.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

The Service Call History (SD.622.00) report provides 
a listing of closed service calls sorted by customer. It 
includes site ID, customer ID, call ID, promise, start, 
and end dates, the call type, primary technician, 
invoice number, and invoice amount. 

SD622.rpt 

Customer 
Service Call Number 
Start Date 

Report Formats 
 
 • n/a 
 
 
 Service Call Entry (SD.200.00) 

Invoice Entry (SD.202.00) 
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Service Call History (SD.622.00) 
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Service Call Audit (SD.627.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

The Service Call Audit (SD.627.00) report provides 
information about invoice details, whether billable or 
not billable, that have been entered on service calls.  
 
The following call selection options are available: all 
calls, open calls, completed calls. It is possible to 
choose to report on all branches, or a single branch 
specified.  It is also possible to specify the date range 
for the report and the range of contract IDs to include. 
 

SD627.rpt 

Call Status 
Branch ID 
Starting/Ending Dates 
Service Call ID 

 Service Call Entry (SD.200.00) 
Invoice Entry (SD.202.00) Report Formats 

 
 • n/a 
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Service Call Audit (SD.627.00) 
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Service Call Invoice (SD.640.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

The Service Call Invoice (SD.640.00) report is one 
way to print one or more invoices for completed 
service calls. The Print or Print Preview in Service 
Call Invoice opens the Service Invoice Selection 
(SD.641.00) dialog box.  This provides many options 
so that the user can specify exactly what invoices to 
print. 

SD640.rpt 

Service Call ID 
Branch ID 
Call Type 
Customer Report Formats 

 
 • n/a 
 Service Call Entry (SD.200.00) 

Invoice Entry (SD.202.00) 
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Service Call Invoice (SD.640.00) 
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Service Contracts Sample Reports 
  
 
This section includes information about the most common Service Contracts reports.  
Samples of each report are also included. 
 

• Service Contract List 
• Service Contract Profitability 
• Contract Revenue Recognition 
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Service Contract List (SN.603.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

The Service Contract List (SN.603.00) report displays 
Service Contract details.  Service Contracts can be 
entered on Service Contract Entry (SN.001.00). 
 

SN603.rpt 

 Branch 
Customer 
Master Agreement 
 

Report Formats 
 
 • Standard – Generates a report showing extensive 

information regarding each existing Service 
Contract.  Details include customer information, 
Contract History, Contract Type, Amortization and 
Billing Frequency and Coverage Hours. 

 
• Svc Contract – Equipment – Generates a report 

showing the equipment associated with a specific 
service contract. 

 
• Svc Contract – Billing Schedule – Generates a report 

showing the Billing Schedule for each service 
contract. 

 
• Svc Contract – Revenue Schedule – Generates a 

report showing the Billing Schedule for each service 
contract. 

 

 
 
 Service Contract Entry 

(SN.001.00) 
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Service Contract List (SN.603.00) 

 

 

Field Service Sample Reports Page 11



 
 

 
Service Contract Profitability (SN.612.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

The Service Contract Profitability (SN.612.00) report 
provides Revenue, Expense and Profit information for 
existing Service Contracts.  Details include Hours, 
Labor Cost, Material Cost and Profit Margin.  In order 
to be included on the Profitability Report, Service Call 
Invoices must be entered with a Line Type of Svc 
Contr on Invoice T& M Details (SD.203.00). 
 

 SN612.rpt

Branch 

Report Formats 
 
 • n/a Invoice T & M Details 

SD.203.00  
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Service Contract Profitability (SN.612.00) 
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Contract Revenue Recognition (SN.614.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Contract Revenue Recognition (SN.614.00) report 
displays contract revenue for existing Service 
Contracts.   
 
Key fields include Contract ID, Customer and Site.  
Details include Processed Revenue - the amount of 
Revenue that has been recognized through the Service 
Contract Revenue Process (SN.303.00), Open 
Revenue – the amount of Revenue that hasn’t been 
recognized through the Service Contract Revenue 
Process (SN.303.00) and Accrued Amt – the amount 
of revenue that has been accrued through the Service 
Contract Accrual Process (SN.300.00). 
 

SN614.rpt 

Contract ID 
Contract Type 
Customer ID 
 

n/a 

 
Report Formats 
 
 • n/a 
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Contract Revenue Recognition (SN.614.00) 
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Equipment Maintenance Sample 
Reports 

  
 
This section includes information about the most common Equipment Maintenance 
reports.  Samples of each report are also included. 
 

• Equipment Information 
• Job & Warranty Service Report 
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Equipment Information (SE.601.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

The Equipment Information (SE.601.00) report 
displays detailed information for existing equipment.  
Detail provided includes Customer Contact, Warranty 
and Equipment Usage as well as other information.  
Key fields include Equipment ID, Status, 
Customer/Site, Manufacturer and Model 
 
 

SE601.rpt 

Equipment ID 
Customer 
Location 
 

Report Formats 
 
 • n/a Equipment Entry (SE.001.00)  
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Equipment Information (SE.601.00) 
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Job Warranty Service Report (SE.612.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

The Job/ Warranty Service (SE.612.00) report 
displays Service Calls in progress or Quotes by 
Call Type and Customer.  Detail provided 
includes contact information for the customer as 
well as the Service Call ID, Total Cost and Total 
Revenue information for each call.  Total Cost 
and Revenue values are provide by Customer 
Site.   

SE612.rpt 

Customer 
Branch 
Call Type 
Service Call ID 

Report Formats 
 
 • n/a Invoice Entry (SD.202.00)  
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Job Warranty Service Report (SE.612.00) 

 

 

Field Service Sample Reports Page 20



Flat Rate Pricing Sample Reports 
  
 
This section includes information about the most common Flat Rate Pricing reports.  
Samples of each report are also included. 
 

• Flat Rate Maintenance 
• Flat Rate Quote 
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Flat Rate Maintenance (SP.602.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Flat Rate Maintenance (SP.602.00) report displays the 
setup details for each Flat Rate ID.  Key data includes 
pricing and profitability for the Flat Rate ID both as a 
total and for each item included in the Flat Rate ID. 
 
 

SP.602.rpt 

Flat Rate ID 
Category 
Sub-Category 
 

Report Formats 
 
  Standard – Generates report showing setup details of 

Flat Rate ID including pricing and profitability, 
Warranty Days, Category, Subcategory and markup 
percentage. 

 
 Pricing Plan – Generates report showing Flat Rate 

pricing by Price Plan. 
 
 Problem Code – Generates report showing Flat Rate ID 

and some details, by associated Problem Code. 
 
 General – Generates report showing details of Flat Rate 

ID setup – similar to Standard format but displays 
standard cost of items associated with the Flat Rate ID. 

 

 
 

Flat Rate Entry (SP.00.00)  
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Flat Rate Maintenance (SP.602.00) 
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Flat Rate Quote (SP.603.00) 

 
 
Crystal Report name 
 
 
 
Possible Sort/Select Options 
 
 
 
 
 
Data Entry Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

The Flat Rate Quote (SP.603.00) report displays a 
quote letter that can be sent to customers requesting a 
Flat Rate Quote.  Key information includes customer 
name and address, project name and the estimated cost 
of the project.  Estimated cost will only be generated 
for those service calls that are entered as quotes and 
use Flat Rate Pricing.  Specific quotes can be selected 
for printing by using the Select tab. 
 

SP603.rpt 

Service Call ID 
 

Report Formats Service Dispatch Call 
Entry (SD.200.00)  
Service Call Invoice Entry 
(SD.202.00) 

 
 • n/a 
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Flat Rate Quote (SP.603.00) 
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