SALES REP

GlobaljBake

SALES REP

The sales rep module is a management tool for sales rep and administrators to
communicate efficiently. It allows sales rep’s to plan their days, monitor their
performance and directly communicate with GlobalBake.

The sales rep module uses a laptop running a thin client needing to be connected to the
internet and gives access to customer, prospects and product information.

The sales rep module also allows the sales rep to estimate opposition sales of clients
and prospects to see the potential for increased sales.

The sales rep can request different changes for a customer and those requests will be
emailed via the internal email of GlobalBake to a customised list of recipients.

CONFIGURATION

RUNNING SALES APPLICATION

In order to run the Sales Rep view of GlobalBake a JADE Thin client connection must be
made to connect to the Sales application of GlobalBake.

USERS

Sales Reps are defined in the system as Suppliers and then tied to their customers on
the main customer screen as per the below image. This linkage creates the sales
representative relationship with the customer.
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The final link is to tie a userid within the system to a particular sales rep so that when
the user logs on they have access to the appropriate accounts. This is done from the
File /7 User File menu item for the appropriate user as shown below.

With these settings configured the user will be able to use the functions described
below within the Sales application.
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SALES REP THIN CLIENT

START OF DAY

The first thing needed is to create a day. This is where information about visits and
outcomes from visits are loaded. The sales rep is able to plan his day, add planned
visits to clients or prospects. This is the only time you can add plan visits. You can then
add your start km’s, your start time and click OK. This will ‘start’ the day.

Lisales Rep Start Day o x|
For Date [10/12/2007 StatKr's[ ] Start Time[03.43
Unplanned Flarined

Clients ] Frozpects Wioolworths Chiistchurch

Antime D airy, Tippa
Arwtime D airy, Hillborough %
Fred's Fancy Foodz
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LOAD VISIT

Once a day has been created you can load more visits. If you have multiple days started
then you will have a screen to select the specific day.

Friday 7/12/2007

Load I E xit

%' sales Rep Day : Enquire/Change ]
—Sales Hep
[SFe [ [erne Aldad |
Date [7/12/2007 Start Time [11:00-11:14  »] Statkm[ 0]
S — | —
Difference Difference |:ﬁ|
E wport to File End Day
Process Wisits ] Add Yisitz
Planned [Time In [Tim= 0wt JContact |
M | _ |Artirne Dairy, Tippa
] _ _ Other Activity
5 5 ; ;
Save E?:‘-:t | &agvded | Detallz | “dnalysiz |  Delete E zit | HI {I b Hl‘
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PROCESS VISITS

This lists the visits for the day. You can now add information by clicking on the line,
send emails to groups and edit, edit the customer's opposition sales and review product
guantites. You can export the data as a .txt file and also end the day from this screen.

%' Sales Rep Day : Enquire/Change Pl
—Sales Hep
[SRA | vere Aldad |

Date [712/2007 Start Time [11:00-11:14 | Statkm|[ 0]

ErdTime [  +| Endkm[ 0]
Difference Difference Ijl

Ewport to File | End Day |

Process Wisits Add Visitz

Clentz Prozpects

Arwtime D airy, Hillborough Test Prozpect

Arwhime Dairy, Tippa -":"-'j'j

Fred's Fancy Foods Wizt

w'oolworthe Chiiztchurch

MHew

Prozpect
Add Fill
I Time

Save
hddd

Save
& Ewit

iy
(al}

1=
o

Digtallz | &nalgziz | Delete

e[

ADD VISITS

This allows you to add more visits for the day.
By selecting a client or prospect then clicking "Add visit", it will create a new line for
that client under "Process visits" which can now be edited.

You can also add a "New Prospect".
You can also "Add Fill In Time". You can catergorise this as "other", "Routine Call", "First

Call" or "Client/Prospect Request" and create new ones, from the GlobalBake menu
select Options > Sales Rep > Visit Categories.
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~ Contact

|.r-".n_utims Dairy, Hillborough | Flanned T

~¥Wizit Details

Time In | j Templates |
Time Out | | :

izt Categrony |Dther LI

Comrent 1 ] Comment 2 | EnmmentS] Bake T_I,Ipe] Froducts

kS

Send to
™ Admin [~ Test

[T Other
[ Sales

Save & Ewt Mest Delete E st

This is a visit. You can send different comments to different email groups. These email
groups can be customised. You can also see a list of your products and what they are

buying. You can also see it by bake type and can edit the bake type. If you click on a
line, the screen below appears.

x|

|
- Debtor Prozpect

Apha Key [ANYTIMEH] Prospectalphakey |

Awerage Weekly Sales DIr | 24.97] | Estimated Weekly Sales Dl | 0.00]
Average Weekly Sales Qty Estimated Weekly Sales Qhy
Actual Banking El E ztimated Hankirjg'_
Combined Banking El Bake Type

— Opposition Estimates

Alpha Key |Bake Type | Est'weekly DI Est wWeekly Qb

Save

i fdd

- Save ; :
o ot o
SENE % Euil Lretailz | Analyzs Delete E xit

WD

You can see the avereage weekly figures for that customer and that bake type. You can
then add opposition estimate, this will help you see the potential for more sales.
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TEMPLATES

Templates are the requests, from each client, for a change. This screen allows you to
add new email groups for comments, show you email comments sent and add or edit

templates.
-Gz Fep Emal Gmoup 1 | Sty P Emal Qmoup 2 | Sales Fep Emel Goup 1 5 al=z Aep Tomplae
Groep | Change T Prips [CreditSpphics, $oustomen Com | Equiplssus || _'_J

= i.ww.l. m||4.|pp im,m|-w || J

To add a new email group, click on one of the group tabs and click "add". This screen

will display.
% isales Rep EmaﬂEraﬂp ADD = x|
Group | |
~ Advize group when following templates are made
[ Change Ta Price. [ Customer Complaint I Sample Request
[ | Credit Application ™ Equipment Issus I™ Standing Order
Control serid  [Control Email |
Save %?;?l gagvded Detal: | Analss] Delete E it | m u ‘

Select a name for the group. Select what templates they get notified for and add users
by clicking on the lines below "Control Userid". This is their username in GlobalBake.
Once saved, this group will appear as a tick box below the comment field on the visit
form.

If you click on the sales rep template tab, you will see a list of current requests. You
can add a new template by clicking "Add". This screen will display.

& Changs To Prios Specisl

™ Credi Apgication
1 Dustanei Conplanl
T Equp Bie
 Shanding Dk

1™ Sampke Feguest

You have six options to create.
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CHANGE TO PRICE SPECIAL

:ﬁ'l Change To Price Special : ADD i

Global)Bake

- Cuistione

|.-‘-"-.n_l,ltim-3 Dainy's Head Office

Date[7/12/2007

Sales Rep[/eme Aldad

T-:|||

| Account Mo |:|

Price Change Bequest

|

Special: Request ]

Price Book Change

Itern Code [Firizhed Description

|_Currert Price] _ New Price]Reasan -

4]

o

SalesRepMotiied  Dats[ ]

Save
&4dd

Save

aave | el

Dratals

Euit

Analyzis | Delate

|4

T

7

You can create new prices through a price change, either by dollar or percentage, a
special price change with the further option of a date range or changing from one price
book to another. You can create a new price book by clicking F8 in the price book field

and clicking "Add".

WWW.GLOBALBAKE.COM

PAGE H



SALES REP

CREDIT APPLICATION

GlobaljBake

& Credit Application : ADD x|
= Crigtomier
[£nutime D ainy's Head Office |
Datel| 7122007
Sales Bep['/eme Aldad |
= T T Limited Liability Ca.
.rlhlature of Buziness Er:]edl::thetk Eor Mame | |
|—|ijE E— [Not Requeste = g g | |
|L|m|ted Liability Co. J i B
Date Trading Commenced
Bank and Branch
I |
Contact's Mame
I |
Owner / Director Detailz ] Trade Credit References ] Accountant ] Lawer
(M ame Address -
J—
4] | 3
Bankruptzy ] Bepayment Arangement 7 ] Prior lnwolvement ?
Has any person narmed in this application ever been declared _ :
a bankmupt or been the director of a failed company? I If yes, give detailz
Applizant's name | | [ ate | |
e Save Save fiees ; ’ ) .
Saye & Eui & Add Details | Analusis | Delete Exit | HI 4} HI‘

A credit application can only apply to a prospect. It allows you to gather information to
see if the prospect is financially safe before making a decision.
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CUSTOMER COMPLAINT

& customer Complaint : ADD =

GlobaljBake

= Lristormer
[&rptine D airy's Head Office |

Diate[7/1 22007

Sales Rep[/eme Aldad |

COR Mo, [

]

Dept [Bdmin Reported by |

3

Purchazed from |

Customer Heaction

Problem Detailz ] Obviouz Cauze ] Irmmediate Action T aken ] Furthier &ction ] Heplacement

When did it happen?

[ 1

Best before date

| HRIEF FEF ssdeada oo £ Annssr

Eatormer notified b Custamner recened

j |Ered:t

|Ir'| pErson

7

Ermplaint to be -actiored byl |

S

Save
- ddd

Save

% Bt [retailz

E xit |

Save Analzis | Lialete

|4

g

]

This allows the sales rep to enter a complaint and have head office informed. It shows

great detail and lets you enter information about the follow up.
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EQUIP ISSUE

78242007

"v"erne Aldad

This allows the sales rep to request equipment for customers. These are customer
assets and it allows tracking of assets.
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STANDING ORDER

& standing Order : ADD a2 x|

- Criskomer
[frptime Dainy's Head Office |

Date[7/12/2007 |

Sales Fep[Verme Aldsd |

Itern Code [Finished Description |_Monday] Tuesday| wedne | Thursday]  Frida] Sat o

4| | 3

WD

Save
teddd

Save

b Exit Bt

Saye Detale | &nalpznz] Delste

This is a request to change or add products to the customers standing order.
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SAMPLE REQUEST

atel712/2007 |
Sales Rep|/cme Aldad

This is a request to receive some sample products for trial. Samples can be set up in
GlobalBake so they have no cost.

WWW.GLOBALBAKE.COM PAGE




SALES REP Global)Bake

END OF DAY

This will ask you if you want to close the oldest day.

REVIEW DAYS

This option will show you a list of previous closed days and allow you to display them to
see what happened. These cant be changed as the days are closed.

REVIEW TEMPLATES

& Review Templates E x|

Select a date range to review,  From [10/11/2007 |
Ta [T0R 22007 |

A 242007 - Fred's Fancy Foods - Equip |zsue

3242007 - Arwtirne Dairy's Head Office - Customer Complaint
AN 242007 - Fred's Fancy Foods - Customer Complaint
FA242007 - Arwtime Dairy's Head Office - Order Standing
10242007 - i Wioolworths - Change To Price Special

Exit |

For a selected date range, you get a list of templates made. You can then click on a
line and view it. If that day has been ended then you cant modify it.
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LOAD DEBTOR (CUSTOMER) TYPES

‘-ﬁl Sales Load Debtor Types 5’

~Select Debtor Type
[ [ oclwrths |

{oad Special Fequests

E =it |

This allows you to create a price change for a group of customers, grouped by customer
type.

:ﬁl Change To Price Special : Enguire,/Change ; il
—Eustomer -
[ihd wioolwarths |

Date[T0/72/2007

Salez R epf|‘-pferne Aldad |

To| | &ccount Mo, |:|

Piice Change Request ] Specialz Request ] Frice Book Change

Item Code [Finished Description 1 Current F'riu:d [ F'riu:dF!easu:un “

4| | b

Sales Rep Motified ™ Date |:|

Save
¥ Add

Save

sl | R

[retals ﬁ.nal}galsl Delste

Q0D

There are several ways of creating a price change. A price change request, or a special
request which differs by having a time period for the change. You can also request to
be changed to a different price book. New books can be added, if you press F8 in the
price book field and click add, you can create a new price book.
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FROM GLOBALBAKE

From the GlobalBake menu, select Options > Sales Rep

VISIT CATEGORIES

These categories are for categorising fill in time on a sales rep day. You can order them
and create new ones and edit existing ones.

OPPOSITION CODES

These are the codes used for calculating prospective sales and estimating what the
opposition are selling in stores. Opposition codes contain a code, name and a brief
description.

CONSTRAINT CATEGORIES

Constraint categories are categories on the prospect defining what you can identify as
the reason they cant become customers. These can be added, edited and removed by
the user.

EMAIL GROUPS

These are the email groups that the comments are sent too. You can edit and add new
groups. These appear at the bottom of each comment on a sales rep visit and a tick
boxes. The sales rep can select how many groups get sent the comments.
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PROSPECTS

This allows you to view, edit or add prospects for sales rep.

e

|
%

Alpha Key Sales Rep [SRA |

Mame | |
Addresz

Location [CTH [ {Chiristchurch |

Contact | |
F'hu:-ne'| | Fax | |
Mabile Phane | |
Ernail | |
Congtraints |D|:u|:u:usiti|:|n j

Save
& ddd

Save

b Eit HI“ } H

Save Detalz | Analzz | Delete E wit

SALES REP DAYS

This allows you to view all the days for the sales rep. The open days can be edited but
ended days can be reviewed.

SALES REP VISIT REPORTS

This report will show for each sales rep what customers they have visited in the date
range specified.

TEMPLATES

The last options on the Sales Rep menu are the templates. These are the requests sent
from the Sales Rep. It will first show you a list of the templates, double click one to
display. From here, they need to be approved (by clicking approve in the top right
corner) and then processed. (process button will appear in top right corner once it has
been approved).
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