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Michael Johnson

Operations Manager

Innovatech Solutions

456 Tech Park Ave.

San Diego, CA 92101
michael.johnson@innovatechsolutions.com
+1 619-555-0198

September 16, 2024

To Whom It May Concern:

| am writing to recommend Lisa Carter, who has worked under my supervision as
Senior Software Developer at Innovatech Solutions for four years. Throughout her
tenure, Lisa has consistently demonstrated professionalism, dedication, and a high level

of skill that has significantly contributed to our team and organizational goals.

During her time with us, Lisa has taken on responsibilities in developing critical
software applications and leading our development team on various projects,
showcasing not only her expertise but also her ability to manage complex projects and
lead teams effectively. One of her notable contributions was the development of our
flagship product, TechTrack, which resulted in a 30% increase in customer
satisfaction and a significant enhancement in product performance, greatly

benefiting our operations and success.

Lisa possesses a deep understanding of software architecture and cloud services,
which, combined with her analytical and problem-solving skills, makes her an invaluable
asset. She has also been a mentor to her peers, sharing knowledge and encouraging a

culture of continuous improvement and teamwork.
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Beyond her professional capabilities, Lisa is a joy to work with because of her positive
attitude and ethical approach to work. She consistently goes above and beyond to
ensure her work is not only completed to the highest standards but also aligns with our

core values.

| am confident that Lisa will bring the same diligence, intelligence, and positivity to any
future role as she has here at Innovatech Solutions. She has my highest

recommendation.

Please feel free to contact me at +1 619-555-0198 or via email at
michael.johnson@innovatechsolutions.com should you need any further information

or specific instances of her achievements and contributions to our company.
Sincerely,

[Digital Signature if sent by email]
Michael Johnson
Operations Manager

Innovatech Solutions
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