Report for Student Survey

1. Response Counts

Complete _ 361

Partial 0
Disqualified 0
Total 361

2.Do you live on campus or off campus?

OnCampus:13.1%

Off Campus:86.9%

Value Percent Count

On Campus 13.1% . 47

Off Campus 86.9% _ 311

Total 358



3. If you live on campus, how would you rate ResNet service
during Fall 15?

Neither
Satisfied
Very Somewhat nor Somewhat Very
Satisfied Satisfied Satisfied Dissatisfied Dissatisfied Dissatisfied Dissatisfied N/A
If you el el gl el el g jedeiegele] ehedele b jeheiegele] edehelede] rhehelbe b b b
live on ur ur Count: 7 Count: 6 Count: 1 Count: 2 Count: 3 ur
campus, Count:1 Count: 15 Not Not Not Not Not Count: 9
how Not Not Applicable:0  Applicable: 0 Applicable: 0 Applicable: 0 Applicable: 0 Not
would Applicable:  Applicable: Applicable
yourate O 0 0
ResNet
service
during
Fall 15?
4. If you use Blackboard (BB), what have you used it for?
Check all that apply.
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Value Percent Count
Uploading Course Documents and Resources 75.4% - 266
Image and Multimedia Capability 14.4% I 51
Online Assessments (e.g. quizzes and exams) 76.5% - 270



Value Percent Count
Online Gradebook 83.3% I 294
Group Collaboration Capability 21.8% - 77
Email Communication 35.4% B s
Discussion Boards/Forums 52.4% - 185
Virtual Chat (live meetings) 1.4% s
Assignment Distribution and Collection 54.4% - 192
Announcements 61.5% - 217
Calendar and Schedule 40.2% B o«
Linking to External Resources 17.3% - 61
Wiki Tool 3.4% e
Blog Tool 5.9% I =
RSS News Feeds 0.8% B
Other 9.6% I =

5.Howsatisfied are you with the information on the

login/Splash page of Blackboard?



N/A:2.2%

VeryDissatisfied:1.7%
Dissatisfied:2.8%
Somewhat Dissatisfied:7.0%

Neither Satisfied nor Dissatisfied:13.4%

Somewhat Satisfied:13.2%

Satisfied:40.9%

VerySatisfied:18.8%

Value Percent Count
Very Satisfied 18.8% B
Satisfied 40.9% _ 146
Somewhat Satisfied 13.2% _ 47
Neither Satisfied nor Dissatisfied 13.4% g a8
Somewhat Dissatisfied 7.0% T EE
Dissatisfied 2.8% (¢
Very Dissatisfied 1.7% _ 6
N/A 2.2% _ 8
Total 357

6. How satisfied are you with the usefulness of Blackboard
Tip Sheets and videos?



VeryDissatisfied:2.5%

Dissatisfied:1.7%

Somewhat Dissatisfied:2.5%

Neither Satisfied nor Dissatisfied:21.5%

N/A:26.9% RN

-

VerySatisfied:10.5%

Satisfied:23.2%

SomewhatSatisfied:11.0%

Value Percent Count
Very Satisfied 10.5% b &
Satisfied 23.2% B e
Somewhat Satisfied 11.0% B
Neither Satisfied nor Dissatisfied 21.5% B e
Somewhat Dissatisfied 2.5% _ 9
Dissatisfied 1.7% _ 6

Very Dissatisfied 2.5% _ 9

N/A 26.9% |

Total 353

7.What improvements would you like to see to the

functionality of Blackboard?

. friendly osemment

e professors ) ses

assignments  grade eas ier class email
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Response

lam are returning studentso this is my firstsemester using Blackboard. | had some difficulty finding things on home page. It
wasn'tclear. Ithink the labelling was what confused me. lam much better onitnow and it's makingmore sense

lam technically challenged. Irely heavily on our supportteam, they are always able to teach me.

Idon'tuse black board and neither do all my teachers.

Idontknow where to find mostof the things in need to effectively use blackboard.

Ifeel thatsome of the issues of blackboard are more because of the professors and how THEY decide to use blackboard than
blackboard itself. some are notvery good with usingitand it makes navigating difficult because things are placed in the wrong
area.

Ifind Bb to be useful for what | have had and currently have to use itfor.

Ihave no problems with BB.

Ilove bb and online classes I have had noissues

Ipersonally do notlike Blackboard | prefer handwritten papers and verbal communication.

Isee it OK, requires login again and again

Ithink connecting blackboard to our school email would help. Getting an email about when atestwas added to one of our
courses and allits details (ie due date , how long, etc) would have helped me stay on track alot.

Ithink it works well

Ithinkit's fine. Ihave yetto have a problem with it.

Ithink we should abandon Blackboard. Whatever investmentwe have initisn'tworth the frustration and obsolescence.

Iwould enjoy the ability to remove myself from acourse.

Iwould like for the blackboard app for iPhone and android to improve and integrate outside resources better. Also, things like
taking exams/quizzes should be improved.

Iwould like itto be streamlined for each course, where everythingis in one place and easy to find.

Iwould like that Blackboard submitsome of my assignments thatI|do. For example, lhad a quiz | know | took, but Blackboard
didn'tsubmititwhenitsaid itdid. Therefore, IgotaO on that quiz. Maybe some glitches need fixed.

Iwould like to be able to getinto itin the near future with an easier transition from when you login on the computer to when
you go into Blackboard.

Iwould like to be able to loginto Blackboard right from the myYSU portal

Iwould like to have my class grades easier to access.

Iwould like to see itbe more functional and not have so many glitches

Iwould like to see more instructors using blackboard

Iwould like to see that Blackboard would notlog me out when I take tests.

I'd like to see the interface updated.
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I've used Blackboard regularly until this semester. Imiss and love my online classes! I... personally.. have not had any major
issues or troubles with Blackboard. Nothing that effected my grade or the assignmentdeadlines. The improvementneeds to
be on the students' parts as well. I've never needed the Tech Deskfor aBlackboard issues; however, I've used their services
for alabtop and they have been wonderful in thatregards!

Idkdon'tuse itmuch

If we loginto YSU automatically login of blackboard.

If you submitan assignmentyou should get an email notification.

Improve e-mail alerts.. Ex: when agrade or assignmentis posted, make the email alerts more reliable.

Improve the organization and user experience. Currently, the information is not laid outin alogical or user friendly manner.

Individuals use itmore consistently. Use itin the same way.

Instructor training to maximize their usage, many instructors are required to have us use the platform butdo notreally
understand how to load grades or utilize blackboard properly.

It could be more updated technologically

It definitely needs to be more user-friendly. The layout and design of Blackboard does not meetthe requirements of
classroom use.

ltneeds revamped immediately
Itseems like it has too many options without explanation as to their functions/purposes in the system. | often play agame of
"trailand error" justto complete simple tasks, which ultimately results in more confusion. Ithink astreamlined, simpler set of

options would be helpful.

Itseems like since the revision of blackboard thatitis harder to find course information and you are looking at the same
screeneverytime you go to acourse, and all your courses are noton the main page.

Iltseems professors are the ones who do not like to use blackboard.

Itseems to crash alot. lalso would like to get an e-mail when new assignments are posted. There are sometimes hard to find
based on the links on Blackboard.

ltworks fine for my purposes.

Iltwould be nice to be able to get back to the YSU main site from Blackboard without constantly having to log backin to access
features of YSU's site.

It's "clunky"...making everything flow better

It's confusing to use. Iwould recommend simplifyingit.

It's good

It's okay as is.

Less confusinginterface

Made more easy to navigate. Update of webpage look overall itlooks dated.
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Make Blackboard more intuitive and easy to navigate. It's difficult to find something the professor uploaded without specific
step by step instructions from the professor on where to find the material.

Make an "allin one" login for BB, email, and regular student section

Make iteasier to access certain topics

Make itmore user friendly. Attimes it becomes difficult to find assignments that are due, as they may be under
announcements or assignments. That's aboutall.

Make sending emails through blackboard less complicating

Make the app layout allittle better.

Maybe areminder when you have assignmentdue

Mobile version

More Integration with other vendors;it's hitand miss as far as which vendors have cartridges for Bb

More control of enrollment/unenrollmentin courses. | currently have two courses lam enrolled in from previous semesters
that|have no control of in unenrolling.

More customization on home pages.

More grade utilization

More modern looking, butlcan'tusually access BB ataconvenienttime because the WiFiis so terrible. Doesn'tworkin my
dorm room barely connects in some parts of the building.

More straightforward layout. Sometimes grades are hidden in arabbit trail of other folders

More user friendly

More user friendly. It's very sloppy especially the home page. I'd like it to be setup so I can have all of the "tools" on the left
hand side as an access bar for quick use. Also, hook blackboard up with ysu email and maybe even automatic texts when a
professor posts on blackboard.

Na

Navigation enhancements. Blackboard is cluttered.

Navigation to different courses is a pain, Iwould like to see that streamlined somewhat

Neutral.

None

None atthe moment

None at this time.

None everythingis pretty much up to date.

None that | can think of
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None that|can think of. What luse itfor is easily accessible so that's all Icare about.

Nothavingto login

Nothing Really

Nothing.

Pretty satisfied with Blackboard

Professors frequently say "l couldn'tupload your grades/assignments - Blackboard was havingissues." I've also turned things
in through Blackboard and not had them reach my professor. I've also always thought that Blackboard was really archaic in
appearance. ltwould be nice if more teachers would use the service, butmany do not know how. I think it would be really
overly-fantastic if YSU could change to asystem like Google Classroom/Apps for Education, which offers free textediting,
powerpointmaking and grading all in-browser, rather than astudent having to write using MS Word, upload to Blackboard,
have the teacher download to their MS Word, and enter grade into Blackboard. lalso feel like Google Classroom would be
better received by students.

Really do notlike usingit.

Replaced withan easier web course management

Require thateach professor uses and keeps information on blackboard. | have quite afew professors thatdo notutilize it at
all. And some of my previous courses remained on the blackboard main screen after Ihad taken them.

Several assignments don'tshow up on the upcoming assignments window. Fix that

Simpler userinterface

Somore teachers howto use it, so they stop makjng weebly pages

Some of the streamingvideo requires antiquated Real Player thatis impossible to getto work correctly

Sometimes has troubles uploading assignments

Standardized formatfor all courses - currently there are so many ways for an instructor to list an assignment, itis difficult to
locate them. Data from previous semesters should be cleared prior to the startof the newsemester. When submitted an
assignmenton the appropriate link, it cannot be altered or replaced once submitted, even when instructed to do so by faculty.
Spell check within Blackboard would help faculty and students.

Take the old courses off of blackboard. Also being able to access all your classes and grades on blackboard

Thatitactually work properly and that professors be fully trained to use it.

The links are abitconfusing and the announcements are notvery noticeable.

The mobile app could use some work

The notifications do not go away when you clickon them. You have to go to another page then back again.

The professors all vary in their knowledge and thatis frustrating. Also itseems cumbersome.

The signin Process. Sometimes does notletme login evenifiretype myUsername and Password.. eventually logs me in. P.S
This does nothappeneverytime
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The software is overall very clunky. To do anything requires going through too many screens. There is way too much clicking
and too many requests for passwords even after |am logged in. Thatis overkill; one time at the beginning of the session is
plenty.

The teachers need better trainingin order to fully utilize the existing features.

There has been some bugs with submitting assignments through the site and getting those fixed will save alot of time and
worry.

There's too many hidden features of Blackboard. The layout hides more than itshowcases.

To even begin to explain what lwould personally change about blackboard, Iwould need much more than this box.

Too many things goingon. ldo nothave time to figure itall out. i only go there because Ihave to for a graduate class.

Updates

When students attemptto use the textsubmission feature, it often jumps around, deletes text and formats it oddly. Emailing
students from BB is great, exceptthatitalso seems to reformat the text after the email is sent. For example, it adds extra
spaces between lines of text. In gradebook, itwould be very useful to be able to select an entire column of students to enter
the same grade for them. An example would be when we doin class work and they all receive 10 points itwould be much
more efficientthan havingto enter each student's grade individually. Also, when you have courses setup as parentchild and
you use adaptive release for one class BB should be automatically exempt the other students from the assignment.

Would be nice to have a push function to email accountthatamessage is in blackboard messenge center
atotalreplacementfor blackboard, | thinkitis terrible.

be used more often.

better mobile navigation, if available

better navigability

easier uploading and downloading of class documents. easier access to other web pages from blackboard (this was only an
issue personally for 2 classes: Italian and World history)

easier links on the home page to grades, ateacher e-mail, and other things to help accessibility

iOS app needs to be better optimized for the iPhone 6s Plus

itneeds completely redesigned. its horrible.

larger file uploads

make iteasier to find links.

make iteasier to search through. make itso classes thatiam no longerin thatused BB no longer shows up.
more easyto understand

no login if you login through your accountwith YSU itis so redundant

ok



8. How satisfied are you with the quality of phone support of
the University Tech Desk?

N/A:25.8% -\ VerySatisfied:23.8%

VeryDissatisfied:1.1% ~——
Dissatisfied: 1.4%

Somewhat Dissatisfied:2.0% (

Neither Satisfied Dissatisfied:9.5%
either Satisfied nor Dissatisfie 6 Satisfied: 28.9%

Somewhat Satisfied:7.6%

Value Percent

Very Satisfied 23.8%

Satisfied 28.9%

Somewhat Satisfied 7.6%

Neither Satisfied nor Dissatisfied 9.5%

Somewhat Dissatisfied 2.0%

Dissatisfied 1.4%

Very Dissatisfied 1.1%

N/A 25.8%

9.How satisfied are you with the timeliness of the phone
support of the University Tech Desk?



N/A:26.9% BN

VeryDissatisfied:1.1% f
Dissatisfied:0.8%
Somewhat Dissatisfied: 1.4%

Neither Satisfied nor Dissatisfied:8.1%

Somewhat Satisfied:9.2%

VerySatisfied:20.4%

Satisfied:31.9%

Value Percent Count

Very Satisfied 20.4% B

Satisfied 31.9% ] 114

Somewhat Satisfied 9.2% P

Neither Satisfied nor Dissatisfied 8.1% I 29

Somewhat Dissatisfied 1.4% _ 5

Dissatisfied 0.8% 3

Very Dissatisfied 1.1% _ 4

N/A 26.9% B 96
Total 357

10. How satisfied are you with the accuracy of the phone
support of the University Tech Desk?



N/A:26.8%

VeryDissatisfied:1.7%
Dissatisfied:0.6%
Somewhat Dissatisfied:1.1%
Neither Satisfied nor Dissatisfied:8.7%

Somewhat Satisfied:7.9%

VerySatisfied:20.8%

Satisfied:32.4%

Value Percent Count

Very Satisfied 20.8% B

Satisfied 32.4% ] 115

Somewhat Satisfied 7.9% [ EEE

Neither Satisfied nor Dissatisfied 8.7% I 31

Somewhat Dissatisfied 1.1% _ 4

Dissatisfied 0.6% 2

Very Dissatisfied 1.7% _ 6

N/A 26.8% B 95
Total 355

11.Howsatisfied are you with the courteousness of the staff
at the University Tech Desk



N/A:18.3%

VeryDissatisfied:0.9% VerySatisfied:33.4%
Dissatisfied:1.4%

Somewhat Dissatisfied: 1.4%

Neither Satisfied nor Dissatisfied:6.3%

Somewhat Satisfied:7.4%

Satisfied:30.9%

Value Percent Count

Very Satisfied 33.4% _ 117

Satisfied 30.9% B 108

Somewhat Satisfied 7.4% B

Neither Satisfied nor Dissatisfied 6.3% I 22

Somewhat Dissatisfied 1.4% _ 5

Dissatisfied 1.4% 5

Very Dissatisfied 0.9% I :

N/A 18.3% B 64
Total 350

12. How satisfied are you with the technical
skill/competence of the University Tech Desk?



N/A:17.5%

s e o
VeryDissatisfied:1.1% VerySatisfied:31.3%

Dissatisfied: 1.4% /7
Somewhat Dissatisfied:0.8% /’\
Neither Satisfied nor Dissatisfied:5.9% (

SomewhatSatisfied:8.5%

Satisfied:33.5%

Value Percent Count

Very Satisfied 31.3% B

Satisfied 33.5% B 119

Somewhat Satisfied 8.5% B

Neither Satisfied nor Dissatisfied 5.9% I 21

Somewhat Dissatisfied 0.8% _ 3

Dissatisfied 1.4% 5

Very Dissatisfied 1.1% _ 4

N/A 17.5% B 62
Total 355

13.Howsatisfied are you with the problem resolution of the
University Tech Desk?



N/A:18.8% \

VeryDissatisfied:1.1%

Dissatisfied:0.8% ~,—

Somewhat Dissatisfied:1.7% [‘
Neither Satisfied nor Dissatisfied:6.7%

v

Somewhat Satisfied:8.4%

Satisfied:32.0%

VerySatisfied:30.3%

Value Percent Count

Very Satisfied 30.3% B s

Satisfied 32.0% B

Somewhat Satisfied 8.4% P

Neither Satisfied nor Dissatisfied 6.7% P 2

Somewhat Dissatisfied 1.7% _ 6

Dissatisfied 0.8% s

Very Dissatisfied 1.1% _ 4

N/A 18.8% | Y/
Total 356

14. Do you have any other comments on Tech Support?

time
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! staff PeoPe P
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computer
issues

campus  times

work
great %

assistance

guys

Count Response

14 No

12 N/A

6 None

5 no

3 none

2 -

2 N/a

2 No

2 No.

2 None.

2 Nope

2 n/a

1 AWESOME!!!!

1 Computers need to be updated more

1 Depending on who helps me, the service is either fantastic or useless; further, while lunderstand different people have
different personalities, some of the employees are outright rude and disrespectful, offeringlittle more than "ldon't know," or
"check YouTube." However,some employees are fantastic, and deserve praise for their excellence; others should probably
find ajob where they don't have to interact with people.

1 FIX THE WIFIIN LYDEN HOUSE. I'm paying ~ $8,000 asemester to live in adorm that has terrible wifi

1 Go ahead and disregard my answers, I've never used the tech desk.

1 Have never used Tech Support.

1 Haven'tgone to ityetso none.

1 Helped me find the best price for anew HDD for my laptop. Much appreciated

1 Icannotbelieve thatthey do as good ajob as they do with so little manpower. They mustbe really adedicated staff.

1 Idon'teven know whatthis is.

1 Idontuse the tech desk
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Ifind itto be anecessary partof mycampus life.

Ihave need tech supportonly once and Iwas impressed at the quick response and resolution to my problem. Keep up the
greatwork!

Ihave never used their services.

Ihave notbeen able to use the Library Services when off campus - here is the message Ireceive when lattemptto use the
service: Notice We are unable to validate your login credentials. Please contact your institution for assistance. Please note,
Referring URL authentication may have been prevented by antivirus or privacy control software. [Authentication Error Code
103]

Ihave nothad much experience with them butwhen Ido they are very helpful and nice.

Ihave nothingto involve me with these questions above

Ihave only called afewtimes but when I have they have fixed my problem and have been very courteous.

Ihave only used tech supporttwice, but both times the day was saved.

lhaven'tused YSU tech support

Iwas only there once, several semesters ago. The staff were helpful and kind.

I'm notsure ifit's on all the computers butfor some reasonican'tturn on the music. The volume is always muted on the
bottom rightcorner. |have headphones, sometimes my phone can'tconnectsoitrytouse Computer butcan never unmute
the volume

I've been there many times for wifiissues and they always blame my computer or me now knowing my banner password. I'm
far from aninvalid, and know those are notthe issues. The issues are the awful wifi service throughout the buildings I frequent
(Moser, Maag Library). It becomes quite frustrating not having wifi service most places. Luckily, Ihave AT&T Uverse internet
atmyhome, and use thatlogin to use the attwifi service. Sometimes thatsolves myissues, sometimes not.

I've never had to use it, which initself is a positive

I've never used the tech supportbefore

I've only had to use itonce. They were nice enough, butthe login issues | had dealt with using awork computer on awork
domain and connectingitto YSU wireless. | pretty much had to figure it myself. However, Iwould not expect them to well
versed in this type of question.

If they'd answer the phones once in awhile they would be great

Keep up the good work!

Keep up the greatwork

Leftcomments above....

More people

N/A

Na

Never had touse
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1 Never used Tech Support

1 Never used tech supportbefore

1 Never used them

1 Nicer employees

1 None.

1 Noteveryone there is on the same page. You could askone person something and they don'tknow the answer butsomeone
else does. Irealize noteveryone can know everything but there should be acommon database for common questions. hear
them using google sometimes butlhave already done that

1 Nothing

1 Recently Isubmitted my laptop to the YSU Tech Desk because itdeveloped a"hardware' issue. The technical personnel
initially diagnosed the problem as a'software'issue. Then whenitturned out to be the former, was unable to fixiit.
Furthermore, when Isentthe laptop back to the Acer Factory for repair, Iwas informed that the YSU tech people had
exacerbated the problem. Every one of those YSU technical people should be fired. They are incompetent. Even I know the
difference between "hardware" and "software."

1 Respond to voicemails in atimely fashion. Also, follow up with problem would be nice because I've had to open up several
work orders on things because itwasn'tfixed and they closed the work order.

1 Some of the rudestpeople on campus workfor Customer Service at Tech Support. Idread callingevery time because Inever
know how courteous they will be.

1 Tech Supportshould be openwhen the libraryis open. lhave been disappointed afew times thinking that | would stop by
when atthe library and they were closed.

1 Tech supportstaff are friendly and extremely helpful! They have always resolved my problems quickly!

1 The Tech Supportreally knowwhat their doing and seem to understand my questions to help me quickly and efficiently.

1 The Tech deskhas come such alongway. Idon'tneed to use them as much as Idid in the past, butany time lused them
recently, they were courteous, helpful, and quick to resolve the issue.

1 The guy gave me astarburstonce. ltwas even a pinkone. Bomb.

1 The supervisor of tech supportis rude and condesending. | asked for assistance with spss program duringasummer class a
few years ago. He was rude and should not be working with the student population. He told me that" if my professor wasn't
available that I should go to the math lab or maybe shouldn'tbe in the class". Ihave notgone back to thatdepartmentsince.

1 The tech supportcrew are very helpful, courteous, and timely in their response to questions. Greatcustomer service!!

1 The tech supportis very helpful to both students, faculty and staff

1 These guys are partof the A-Team in my book. Can'tsay enough good things aboutthem.

1 Theyare 2/2in helpingme with myissues

1 They are great people. Dontgetrid of them

1 They are trying their bestbut need more resources (staff).
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1 They are usually helpful & responsive to questions about things such as email security issues or things as simple as an
increase in printsheets.

1 Theydon'tseem to be veryresourceful. They seem to know one method of fixing problems, and if that one way doesn't work,
theydon'tseem to have other strategies.

1 They have always fixed the issues quickly and correctly. They do agreatjob.

1 Theyreally justwant to getyou off the phone, atleastthe couple of guys I've ever spoken to.

1 They're doingagreatjob.

1 They're truly great

1 Those guys in the Tech desk know their job

1 Very good and helpful

1 Verygood!

1 Verynice team!

1 When assistance is needed on a MAC, not all staff are well versed but will try to problem solve without referringto a MAC

tech. This is frustrating and a waste of time.

1 good job
1 no good job everytime Ineeded to use them
1 theydo agreatjob, and know what they are doing.

15. How satisfied are you with the Hardware and Software in
the classroom computer labs?



N/A:5.7%

VeryDissatisfied:3.7%
Dissatisfied:3.7%

Somewhat Dissatisfied:7.1%

Neither Satisfied nor Dissatisfied:7.9%

e

Somewhat Satisfied:19.5%

VerySatisfied: 16.4%

Satisfied:36.0%

Value Percent Count
Very Satisfied 16.4% B s
Satisfied 36.0% [ 127
Somewhat Satisfied 19.5% B s
Neither Satisfied nor Dissatisfied 7.9% I 28
Somewhat Dissatisfied 7.1% _ 25
Dissatisfied 3.7% | 13
Very Dissatisfied 3.7% 13
N/A 5.7% | 20
Total 353

16. How satisfied are you with the uptime of the computers
and Software in the classroom computer labs?



N/A:6.5%
VeryDissatisfied:4.2%
Dissatisfied:4.5%

Somewhat Dissatisfied:5.9%

Neither Satisfied nor Dissatisfied:9.1%

Somewhat Satisfied: 18.7%

VerySatisfied:15.9%

Satisfied:35.1%

Value Percent Count
Very Satisfied 15.9% B s
Satisfied 35.1% | X
Somewhat Satisfied 18.7% B ee
Neither Satisfied nor Dissatisfied 9.1% rF =
Somewhat Dissatisfied 5.9% _ 21
Dissatisfied 4.5% [
Very Dissatisfied 4.2% _ 15
N/A 6.5% i
Total 353

17.Do you have any other comments about classroom
computer labs?

ceaned  dean outdated

sudens < |\ updated



issues open log | 3

.. complerers

student

= |abhs  software

takes printers dass

building

Count Response

12 N/A

9 No

6 None

3 no

2 N/a

2 No

2 No.

2 n/a

1 -

1 All of the computer labs on campus have differentcapabilities and very often are insufficient for class use, egsound, internet,
etc.

1 Ancientcomputers with ancient software.

1 As agrad student, lhave never used the computer labs.

1 Bitonte computers on 3rd floor are getting old. Some USB ports do notwork and some cumputers do notwork well. The
letters and numbers on key boards are also wearing off.

1 CSIS needs newer equipment. Askany student.

1 Can there be open labs in the evening for night classes in the Lincoln building

1 Clean them

1 Clean them, more ajanitorial problem butall labs I've been in are nasty, luse my own wins to clean before use.

1 Computers are outdated and software is, too. The projectors vary depending on the building and room, and the first half of the
semester, | basically taught two different classes because the technology atlarge was broken and remained so for weeks.

1 Computers have been freezingin the computer labs and printers don'twork have the time.

1 Computers inmeshel hall could use more maintenance. Key boards are always dirty, some have a builtup sludge on them.
Verydisturbingto me.

1 Computers need to be replaced.

1 Computers need updated!! Stop closing the computer lab!!!
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1 Free print

1 Getmore computers and printers

1 Goingfrom lab to lab with similar software i should be able to continue working on afile. However, the labs all have different
versions of some software. The older versions do not have the service packinstalled to open the newestfile formats. One
example of this is the version of Visio installed in Williamson.

1 Ido notuse the computer labs

1 Ifound italittle odd thatthe computers on upper floors in Ward Beecher had chemistry software and on the bottom floors
they only have physics software. Why notequip the whole building with both?

1 Ihave never beenin the computer classrooms.

1 llove that prints don'tcountin these classes!

1 Ithink the computers need to be upgraded to window 10 what most students are running on personal computers. The
computers are to slow

1 Iworkin the English Departmentas alab assistant. Atleastonce aweekastudentor teacher comes to me with computer
issues. I'm notsure why this semester everythingis going wrong. Once the computers are updated I'm sure that problem will
be resolved.

1 Iwould like color printing. Also fix the wifi.

1 Iwould like the option for astapler and hole punch in more labs.

1 In beeghly my computer never loads the home screens

1 Ittakes WAY too longto login. Icould drive home and be back by the time alab computer logs me in. Seriously.

1 Ittakes forever to loginto the computer

1 ltwould be nice if all the computers had the same updated versions of adobe creative suite so that | could work on them and
my lab top from home. The ones in the labs need updated.

1 ltwould be really greatif more teachers knew how to work their projectors/computers, etc.

1 It's all justright.

1 It's really annoyingwhen every time Ilogon to acampus computer and use the internetthere's an update that always wants to
be downloaded.

1 Keep Computer Labs available in Meshel hall for CSIS classrooms and Student organizations such as YSU Information
Security and Ethical Hacking Association which utilizes the computer labs during group meetings.

1 Keyboards & mouse need to be cleaned regularly.

1 Keyboards need cleaned

1 Lowtech, needs upgrading.

1 Mac labs are all running old software makingita problem when moving things from my personal Mac

1 Make sure thatcomputers are up-to-date (in terms of software and hardware) and have a better way of reportingissues with

computers.



Count

Response
Make updating either easier or alter the studentto update when necessary.
Making sure the computer science labs had all the programs they need would be nice.

Many of the Engineering programs do not work or work intermittently. They also lack crucial functionality and the presets are
often strange. lended up purchasing studentversions of most programs in order to get more function and reliability.

More often than not, computers are broken and out of service. YSU should investin quality electronics.
NOne

Na

Need another open or teachinglab in Cushwa Hall. Software definitely needs updated.

Need to have google chrome puton them itworks so much better and faster and getsome more staplers there's never any on
the 4th floor of mossier and color printing never works

Need to upkeep keyboards, Mouses, etc. often run into computers that cannot be used because of that

Non

None

None of the FREE software we use in the CSIS departmenthas been updated in years.

None.

None.

Nope.

Notenough space to comfortably work. Keyboards and screens are notkeptclean.

Nothingreally

Onlyanissue in stem labs butwhen you loginto anew computer thatyou have notbeen usingittakes forever to load.

Photoshop and lllustrator suffer performance issues. Some computers are unavailable for use. Please upgrade the
computers. Computer labs are outdated.

SLOW!
Soslow

Software should be better keptup to date. There is software even that makes sure basic and essential programs are kept
updated automatically.

Some are slow.
Some computer labs in Moser need updates on software like MATLAB, SolidWorks, and Chem CAD
Some software take up to 20 mins to open up especially autocad 2015

Sometimes ittakes averylongtime to login. May it be from the wireless of the computer itself, whenever Ineed to login on
school computers ittakes a noticeably longtime.
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1 Sometimes the computers run slow and it's hard to find someone when the there are issues with the printers

1 Sometimes the printers don'twork, sometimes the computers don't work.

1 Sometimes they workand sometimes not!!!

1 The bliss computer lab on the third floor needs updated. racially alot of the music programs that are outdated by one update
or two

1 The computer labs are durty, sticky never clean. They needed cleaned.

1 The computers are too slow.

1 The computers in Moser are slow AF. Thankfully i never have to go there

1 The computers need to be updated to be able to complete assignments thatuse Virtual Box for example. The computers

aren'table to process the load of the virtualization.

1 The instructor station computers need to have their software updated. Almostall of them say that Adobe Flash is out of date.
Itis difficult when the software installed on one instructor computer is different than the others, orisn'tthe same as whatis
on the students' computers. The projectors all need to readjusted or updated as the images projected on to the screen are
usually too lightand fuzzy.

1 The universities technology is ok however itseems that many of the staff are not familiar enough with itto use it.

1 The university need newsetof computers, Old ones surved enough

1 There could be more and definitely more lab environments geared toward IT degree paths.

1 They are extremely slow

1 They are occasionally slow and should probably be upgraded to the newestoperatingsystems.

1 They are very poorly maintained

1 They are very slow to bootup.

1 They getthe job done.

1 Theyneed to be cleaned regularly.

1 Theyneed updated, they are very slow to start and open up.

1 They often getso fullno one cansign on, or they lose connection, so 3or 4 are useless and students have to bring their laptops
for class

1 They take alittle too long to turn on

1 Theywere closed when Ineeded them

1 This year, login times in labs have been much better. Kudos to IT for making this alot quicker than itused to be.

1 Toslow

1 Too slowfor logins.

1 Verynoisy classrooms attached, very distracting when testing
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1 We do notgetenough pages to be printed. Also, when there are orientations we getvery short notice that the labs will be
closed and Ineed thattime for my worka and lam disappointed that they can'tuse the locked computer labs for thatwhen
students need the computers.

1 WentlIneed acomputer | can always find one. Thanks!

1 Williamson labs should have all necessary programs

1 blocking of common plugins have prevented access to learning material

1 need to supply students with more info on where the open labs are

1 need to use google chrome or firefox -- windows explorer is a shitty browser which is not compatible without continual and

timely updates

1 none
1 one computer is notworking
1 some labs don'tneed the updates as constantly as others as certain software gets messed up when these updates do come

through the system and that messes with the class experience over all

1 some of the older computers could be updated
1 the computers are too slow
1 the letters on the keys are worn away so you can't see the letters; the browsers are extremely slow; they take forever to log

on;sometimes they kick me off

1 they are very outdated

18. How satisfied are you with the Hardware and Software in
the open computer labs?



N/A:5.6%

Very Dissatisfied:2.8%/\

Dissatisfied:3.7%

Somewhat Dissatisfied:8.2%

Neither Satisfied nor Dissatisfied:8.8% —

/

Somewhat Satisfied:16.9%

VerySatisfied:15.0%

Satisfied:39.0%

Value Percent Count
Very Satisfied 15.0% B s
Satisfied 39.0% B 138
Somewhat Satisfied 16.9% B o0
Neither Satisfied nor Dissatisfied 8.8% I 31
Somewhat Dissatisfied 8.2% _ 29
Dissatisfied 3.7% | 13
Very Dissatisfied 2.8% 10
N/A 5.6% | 20
Total 354

19. How satisfied are you with the uptime of the computers
and the Software in the open computer labs?



N/A:5.9%

VeryDissatisfied:4.2%
Dissatisfied:4.0%

Somewhat Dissatisfied:7.3% 7

Neither Satisfied nor Dissatisfied:9.3% —

/

SomewhatSatisfied:16.1%

VerySatisfied: 14.7%

Satisfied:38.4%

Value Percent Count
Very Satisfied 14.7% B =
Satisfied 38.4% B 136
Somewhat Satisfied 16.1% L Y
Neither Satisfied nor Dissatisfied 9.3% I 33
Somewhat Dissatisfied 7.3% P 2
Dissatisfied 4.0% | 14
Very Dissatisfied 4.2% 15
N/A 5.9% | 21
Total 354

20.Based onlast semester, how satisfied are you with the
reliability and speed of the campus network (not ResNet, not
wireless) in computer labs?



N/A:6.9%

VeryDissatisfied:6.3%
Dissatisfied:2.6%

Somewhat Dissatisfied: 9.4%

Neither Satisfied nor Dissatisfied:7.4%

Somewhat Satisfied:16.0%

VerySatisfied:16.6%

Satisfied:34.9%

Value Percent Count

Very Satisfied 16.6% . s8

Satisfied 34.9% B 122

Somewhat Satisfied 16.0% 56

Neither Satisfied nor Dissatisfied 7.4% i 26

Somewhat Dissatisfied 9.4% I :

Dissatisfied 2.6% ] 9

Very Dissatisfied 6.3% I -

N/A 6.9% i 24
Total 350

21. Do you have any other comments about open computer
labs?

o,

printers  library

updated tir faster
Mme oftware  lorg

- computer,,



computers
masg  SIOW Iabs print

good open broken
Count Response
11 N/A
11 No
9 None
3 no
2 No.
2 None.
2 Nope
2 none
1 -
1 Alllabs should have the same software. Like all open labs should have Adobe applications and the code terminal for
computers
1 Also need to be cleaned regularly.
1 Also, very slow
1 Ancientcomputers with ancient software.
1 Computer labs are averyimportant part of campus life.
1 Computer labs do not always have working computers available.
1 Computers in college of Education library are a bit tricky to login to. Atleast one printer doesn'twork, so I have to manually

change iton my computer to print from the working computer.

1 Everything always runs smoothly when I go in there to printor to looksomething up quick.
1 GIVE US MORE PRINTS

1 Getrid of computers.

1 Good

1 Have staplers in the labs

1 Ido notuse the computer labs

1 Iwould like to see more resources in the labs and more improved equipment.



Count

Response

If any class requires software the open labs should have it.

If special programs were available on all school computers

In the Education building it takes 15- 20 minutes to sign onto acomputer, if you have not signed on to it previously. One time |
tried 4 differentcomputers and wasted over an hour trying to printa paper for class & had to end up using the lab assistance
computer.

ltneeds to be current. And it needs to be virus-free.

Ittakes entirely too longto login to the computers.

ltwould be nice to have google chrome on all of the computers.

ltwould help if more labs had more software needed for majors, like SPSS and InDesign

Keyboards & mouse need to be cleaned regularly.

Keyboards need cleaned

Maag computers are slow and need updated.

Machines and lab software need updated. Itis difficult convertingfiles between old and new editions of software.

Make em faster. lonly 10 minutes in between classes

Make sure thatcomputers are up-to-date (in terms of software and hardware) and have a better way of reportingissues with
computers.

Make the wifi signal stronger and add color printing. Fix broken computers asap. Have all computers in lab connected to the
computer

N/a

Na

Need updated
Neverused
No

Noissues!
None

None.

Nope.

Notenough space to comfortably workin. The keyboards and screens are really filthy in open labs. Scanners are ancientand
take forever. Chairs are uncomfortable and/or broken.

Nothingreally

Onlyanissue, seemingly, with stem labs, loading time takes forever when logging into anew computer



Count

Response
Open computer labs have Macs... Probably could have saved money and built/bought a better PC.
Open labs such as the Cafaro lab should be equipped with SolidWorks and AutoCAD.

Printer 1in the ward Beecher open lab will printsome PowerPointslides with gibberish all over them. The files are fine when
printed elsewhere.

Printer available for the Macs in the library

Printers are on their lastlegand itis good that my muscle memory knows the keyboard as the letters are missingon many.
Putattendants in the room that know how to correctcomputer issues and/or work the software.

SLOW AND STINK

Same as above

Same as above. "This year, login times in labs have been much better. Kudos to IT for making this alot quicker than itused to
be."

Same thing, need to be replaced with newer computer.

Some are quite dirty and looks like the peripherals were never once cleaned.

Some of the open computer labs have aslowresponse time when loggingin on acomputer for the firsttime. In Beeghly Hall
for example, if you long onto acomputer you have never used, ittakes a half hour or so to come up.. This is abithard because
sometimes lam on adeadline, and Idon'thave the money to run over to Kilcawley. Butl also don't have a half hour to wait.
Students getaround this by logging on to several computers atonce before the semester starts, so they have several
computers they can getoninunder aminute if need be. Butwe really shouldn't have to resortto that. The computers in that

building should be faster than they are.

Some of them are horribly crowded and it sometimes take and extraordinarily longtime to even login. Printers are often
broken orjammed.

Students should be made aware of the locations of all open labs on campus.

THe printers take forever and mess up prints sometimes. The labs need to open at 7:30 so thatstudents with an 8 AM class
have the option to print things out before class.

The computers are slow and the printers are slower. There's notenough printers and most of the time we run out of paper
and no one is working so you have to call and waitfor someone to come up. When the printers are jammed our not working
you getcharged and never receive your papers...

The computers are too slow.

The keyboard lettering has worn outdue to repeated use

The main engineeringcomputer lab is notlarge enough to accommodate the increasingnumber of students, butsome of the
basic software options needed by engineeringstudents isn't available on other computers, like in the library, etc

The network could be faster.

The one in Debartolo that's "only for English students" shouldn't be only for English students. We all pay to go to Ysu so we
should be able to use any of the computer labs.

The rentable Laptops need updated. Very slow and poor battery life.



Count

Response
The wificould be strongerin some places, butbesides that great

There are far to many broken programs and the login times are unacceptable. Makes one consider logginginto every
computer to avoid future delays.

There was ahuge improvementbetween lastyear and this year. Good job!
They are really hotand uncomfortable

They help

They take too longto turnon

They're hotbecause they aren't properly ventilated, computers take alongtime to setup if you've never been on that
particular computer.

Tooslow

Update them. Computer lab in maag needs new WORD

VERY SLOW!

Very Slow.

Veryslowdidn'tworksometimes

We should have acomputer lab thatis open 24/7. I've been to two college campuses that have these and they don't
experience issues with them. Asecurity camerasystem could be setup on the area, and no tech desk people would be
available during thattime. For example, the Maaglibrary lab could be open 24 hrs, excluding holidays, butacomputer lab
attendantwould only be presentbetween 9 am and 5 pm. It's also extremely difficult when an assignmentrequires a specific
program, like SPSS or Graphical Analysis, butonly one set of computers have the program and that particular computer lab
closes at4 pm.

allthe computers labs need to be upgraded with faster processors takes to longto open programs

especially in Maag, the computers and printers do not always appear to be listening to the user inputand itis really frustrating
to lose page counts to the print printingonly one-sided after being told to printon both.

hours of operation could be better
n/a

need to use google chrome or firefox -- windows explorer is ashitty browser which is not compatible without continual and
timelyupdates

no butverynecessary

no one cleans the key boards. they're disgusting!
nope

take to longto load

the computer to slow

video streamingtends to buffer alot



22.Based on last semester, how satisfied are you with the
reliability and speed of the campus wireless network?

N/A:3.7% ‘\

VeryDissatisfied:11.0% ~— \

Dissatisfied:7.6%

Somewhat Dissatisfied:11.3% —

Neither Satisfied nor Dissatisfied:4.8%

Somewhat Satisfied:22.0%

Value Percent
Very Satisfied 13.0%
Satisfied 26.6%
Somewhat Satisfied 22.0%
Neither Satisfied nor Dissatisfied 4.8%
Somewhat Dissatisfied 11.3%
Dissatisfied 7.6%
Very Dissatisfied 11.0%
N/A 3.7%

23.Based onlast semester, how satisfied are you with the
reliability of YSU email?

VerySatisfied:13.0%

Total

Satisfied:26.6%

Count

46

94

78

17

40

27

39

13

354



N/A:1.7% “

VeryDissatisfied:0.8%

Dissatisfied:2.8%

Somewhat Dissatisfied:3.7%

Neither Satisfied nor Dissatisfied:3.9%
Somewhat Satisfied:15.2%

Satisfied:48.0%

Value Percent
Very Satisfied 23.9%
Satisfied 48.0%
Somewhat Satisfied 15.2%
Neither Satisfied nor Dissatisfied 3.9%
Somewhat Dissatisfied 3.7%
Dissatisfied 2.8%
Very Dissatisfied 0.8%
N/A 1.7%

24.Did you know that you have 1GB of space (or more if
needed), commonly called the "Y:" drive, for file storage on
the network?

Total

VerySatisfied:23.9%

Count

85

171

54

14

13

10

356



Yes:36.1%

No0:63.9%
Value Percent Count
Yes 36.1% 128
No 63.9% 227

Total 355

25. Do you use your Y-drive space either for primary or
backup file storage?



/‘ Primary:7.1%

N/A:78.0%

Value Percent
Primary 7.1%
Backup 15.0%
N/A 78.0%

Total

26.What is your opinion of the effectiveness of YSU's SPAM
filtering technology?

rarely

email .
great issue
received

(] fittering
£good:
e XS eceive
ey

pretty

<
£.5pame .
i opinion
computers em:n ai |S W%o rks
semester

technology

Backup:15.0%

Count

25

53

276

354



Count Response

8 Good

8 N/A

4 Good

3 Pretty good

2 Decent

2 Good.

2 Great

2 It's ok

2 Works well

2 good

2 n/a

2 no opinion

1 it's decent

1 Adequate

1 Astoundingly lhaven'treceived any spam in myemail box.

1 Besides the recenthackingincident, I've had noissues. Ididn'teven have an issue with that but apparently others did.

1 Decent

1 Decentbutcould use improvement

1 Descent

1 Didn'tknow itexisted

1 Doesn'twork, |getspam emails all the time

1 Don'tknow

1 Effective enough to where Iforgot we have SPAM filtering.

1 Excellent, Inever receive spam

1 Filters too many. I gotthe spoton awaitlistand Ididn'tacceptin time because the email gotsentto spam. Needless to say was
very mad.

1 Fine

1 Getting better.

1 Good butgot 2-3 this semester



Count

Response

Goodsofar!!!

Good!

Great

Greatalthough Idon'tuse myschool email for anything other than school

Has caughtsome bogus email

Have never had issues with spam

lam notthatknowledgeable aboutcomputers so lknow very little about SPAM or SPAM filtering technology.

lam sure itis catching quite a bitthat Idon't know about. I still receive random emails from "individuals" asking if | had extra
time to work another job withoutincluding any information.

Ibelieve itis for the most parteffective. While Ido receive alotof emails regularly, few to none are from things lhaven't
subscribed to personally.

Idid not know there was aspam filter

Idon'tgetspam soitmustwork.

Idon'treally have much to say aboutitother than thatitmustworksince Idon'tseem to get much spam.
Ifeellike Igetmore spam than Ishould, butIrecognize that college email addresses are probably prime targets.

Igetafairamountofspam from the YSU system, and there are far to many MyYSU announcements thathold no relevance to
me.

Igetso many spam emails Ifeel and whenever I'd reportthem to Techdesk and ask them, they justsay they'lllookinto itand
never respond backto me to tell me ifitwas alegitimate email or spam.

lguess its ok

lhave never seenspam in myysuemail, so would say lam veryimpressed
lhave notreceived many spam emails soiassume itis doingits job

lhave yetto getany spam, so ldon'tknow how effective itis.

Ihaven't noticed any spam, so pretty effective, I'd imagine.

Ilike it

Irarely receive spam, soit's been good

Irarely use the campus computers for email.

Istillgetspam

Istill getspam emails daily

Ithinkitdoes the job. Inever see unwanted and annoying tabs or ads.
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1 Ithinkitis good and I have never had aproblem.

1 Ithink itis okay.

1 Ithink it works pretty well

1 Ithink the spam filteringtechnology is pretty reliable

1 I typically do notreceive spam in my mail box

1 Iwasn'taware of it.

1 Iworks extremely well.

1 I've never has anissue with avirus

1 I've never received any spam from anyone outside of the University, so Iguess it's pretty effective.
1 I've nothad anyissues arise so limagine this is effective.

1 I've notreceived any spam, so fairly competent.

1 In my opinion, It's pretty good.

1 Indifferent.

1 It could be better.

1 It could be better. Ihave gotten several spam messages, butnotan overwhelming amount.
1 ltdoes it's job

1 ltdoes well.

1 [texists?

1 Itis decentbutmisses afew butthatis to be expected.

1 Itis fairly effective.

1 Iltseems pretty good to me.

1 Iltseems to be working well.

1 ltseems very effective. I've only received a handful of SPAM in the past4 years.
1 ltseems very good

1 It works

1 It works

1 It works about half the time.

1 Iltworks quite successfully.



Count Response

1 It works well

1 ltworks well. Ido notget spammed.

1 It's OK

1 It's effective, butthatdoesn'tsave me from sifting through mass emails, which is my own issue.
1 It's fine

1 It's good

1 It's good butitdoesn'tgeteverything.

1 It's make surfing to restrictive

1 It's okay

1 It's pretty useful

1 It's usually very effective. Idon't thinkany email system is 100%.

1 Its fine

1 Its okay.

1 Lastsemester Ireceived many spam emails, butthis year | have received little to none.
1 MY INBOX IS CONSTANTLY FULL OF NONSENSE

1 Na

1 Needs improvement

1 Never had aproblem with it

1 Never received any spam so itworks well

1 Never used itthis semester. My friends were all having problems with itlosing connection
1 No clue

1 No complaints.

1 No ideawhatthatis

1 No opinion

1 Not bad

1 Notcompletely effective.

1 Notfamiliar with the service.lam notcomputer savvy.

1 Notsure.



Count Response

1 Notvery good

1 Notvery good itneeds to be better

1 Nothkng

1 Ok

1 Overall, Ibelieve itworks well, though itis difficult to know whatitis filtering out. Ireceive approximately 1-2 SPAM emails a
week.

1 Pretty good.

1 SPAM filtering huh? You guys spam me all the time...

1 Seems decent. Things happenso Idon'texpectthem to geteverythingevery time and when something does happen they are

quickto letus students know.

1 Seems good

1 Seems todo good

1 Seems to workwell

1 Seems to work well.

1 Seems to workwell. Ido notgetspam in my YSU email.

1 Seems to work. ldon'tor rarely have any spam in my mailbox.

1 So-so

1 Some emails got through this semester which if opened put personal computers atrisk..
1 Theydo agreatjob atdetectingspam.

1 Unfamiliar with this - this is my first semester back.

1 Unsure; probably fine

1 Useful

1 Veryfavorable

1 Welldone

1 Well, Irecall acouple occasions of spam/fraud emails, but otherwise, no problems.
1 Whatdoes itmean

1 Work's fine

1 Works perfectly

1 Works verywellso far.



Count Response

1 YSU spam filteris ok.

1 YSU's SPAM filtering technology is great.

1 generally good

1 great

1 itworks well

1 its effective

1 its meh

1 letavirus through last month. My computer has notbeen the same since; though Ido not believe any of my information was

compromised. Will keep myfingers crossed.

1 noteffective atall

1 notvery good.i've had to unsubscribe myself from plenty of spam and idon'thand myysu email address out.
1 ok

1 receive alotof phishingemails

1 whatspam is and

1 works well to my knowledge

27.Do you have any other comments on SPAM filtering?

desk  events

activities  collegeem ails

[
spam

ysu
nope

addlets email

legitimate calendar approved  christian:

Count Response

24 No



Count Response

15 N/A

11 no

8 None

5 No.

4 No

3 -

3 Nope

2 N/a

2 None.

2 Nope

2 n/a

2 none

2 nope

1 Does itreally even exist?

1 Ishould not be getting spam emails from wealthy Christians allegedly trapped in Nigeria.

1 I've gotten 3spam email

1 I've never had aproblem with spam atysu, soitmustbe successful

1 Issues with job services, etc. thatseem legitimate

1 Itblocks mail from YSU and things that have been marked as approved thenitlets things through that have been marked as
spam.

1 ltworks.

1 It's good enough.

1 Its fine

1 NO

1 Na

1 Needs to be better

1 No opinion

1 None really

1 None.



Count

Response
Nope.

The only thing Iwould add is | think that more of the events that the different organizations are having here at YSU, should be
on the calendar or list of the student activities. lam referring to YSU organizations notoutside events.

There are things | get thatlooklike "college deals" and stuff that lassume are spam butmaybe they're not. I'd still rather not
getthem, though.

When Isuspectsomethingis SPAM, Iforward it to the tech desk. They are quick to respond.

28. What additional information would you like to see added

to the YSU website?

samer ks information  awes
blackboard ysu page tim

Count Response

11 N/A

10 None

6 none

3 Nothing

2 -

2 N/a

2 None.

2 n/a

1 N/A

1 the website is good the way itis



Count

Response

Asection torandomly add campus recommendations and things we'd like to see

Ashortcutto the Academic calender would be nice.

Addresses for buildings itself,

Better coded site

Better layout, make iteasier to find things. Instructions given are based off of old layouts and don't make sense
Better navigability, having to log in only once instead of numerous times (!)

Copy count

Easier access to University schedules.

Easier access to times in the dining halls and kilcawley food courts.

Easier to find links.

Fewer login, itis tedious having to separately login into everything

Idon'tlike havingto login so many times. The banner should cover everything.
Idon'tuse itenough to be able to think of anything.

Iwould justlike to see the information fields for logging in be corrected so that autofill and password programs would work
with it,

Iwould like that when you loginto your portal, thatit automatically logs you into blackboard and your email. I think having
everything connected would make italoteasier than openingseveral different tabs and relogging in.

Iwould like the calendar made more prominent. Itis surprisingly difficult to find exactdates when YSU is closed or open or
when our breaks start.

Iwould like you to update the pages thathaven'tbeen updated since 2012 and clean up all the links thatlead to 404 pages. In
other words, I'd like you to do your goddamn job.

Information aboutwhen to register and whatto do

Itis awful trying to phrase stuff justright when you are looking for something particular

ltneeds an update too

It would be nice if like the ysu email there was a link on the main page to blackboard so Idon'thave to do amillion logins
It's good

It's satusfactory now.

Justless, itis so muchinformationin anon friendly environment
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1 Make finding course lists for majors alittle easier. The firsttime | looked for mine took a little while.
1 Make itlook more like the homepage for BGSU.
1 Make looking up future schedules easier and try and get your scheduling ready earlier so that | can have my schedule to turn

into work before lactually schedule

1 More closing and security information

1 More detailed information concerning off-campus housing for single, veteran, LGBTA and non-traditional students who
attend YSU

1 More info aboutstudentevents on the front page

1 More listings of events

1 More, newer pictures, more information on the programs offered, a'modern' overall layout.

1 Na

1 New pictures on the homepage

1 Newer pictures on the webpages

1 No

1 None

1 None at this time.

1 None thatI've needed thus far

1 None, easy to use, no problems

1 Notinformation, but the site is ugly and could use arevamp.

1 Notloggingin 2 times to getto email

1 Notsure

1 Nothing

1 Nothing I can think of.

1 Nothing as of now.

1 Nothingreally

1 Nothingthatlcan name. Ithink the YSU website is fine as itis.

1 Nothing that can think of...

1 Nothing, itneeds less on the banner homepage. Far too cluttered.

1 Only havingto login once to getto email inbox



Count Response

1 Organization!!! Itis so hard to find information on the site!
1 Overhaulitbecauseitis aclumky mess.
1 Pages on the site need to be updated. Each department needs to look at their own page, and make whatever updates they

need to. Some of the pages were lastupdated in 20 14. The bulletin is especially bad.

1 Phone numbers for financial aid, Bursar, etc. these links don't have phone numbers on them, or if they are, they are
impossible for aperson relatively new to the system to find.

1 Regularly featured/highlighted items like clubs and club sports, highlighted/special class offerings for followingsemester,
monthly/weekly events, etc.

1 Schedulingon YSU's website can be difficult, confusing, and redundant.

1 Sppeeditup!!!

1 The YSU Event calendar is rather hidden. It should be amade more prominent.

1 The YSU portal can be unnecessarily complicated to traverse.

1 The location of all the open computer labs on campus, the software installed in each open lab, printers available in each lab

(color/b&w), scanning capabilities, and the hours of each lab.

1 The website is fine, butonce logged-in, it's rather confusing with far too many unnecessary options and itisn'tvery user
friendly.

1 Things like the price of adaily parking pass.

1 Update onysuemployment

1 Updated pictures/information

1 Updated portal page. It looks nasty.

1 Where you can access your personal email accounts you use athome

1 assignmentreminders for people who stink atusing blackboard or firsttime users who do not know how to use it.

1 easier tounderstand

1 everythingis ok

1 justan updated look.

1 nothing

1 nothingiguess

29. Are there any comments you would like to make about
YSU's wireless network?



Count

11

moser

time Iaptop work sotty
s g low Wireless buildings
ﬁconnecting devﬁeét\f/vtérrk or cushwa
(2 ra ysu
‘9 WITI
% "+ connect Works
Campus ynreliable

internet annoying

Response
No

no

N/A

No

No.

n/a

AT&T network messes up frequently.

Bandwidth is good. Speeds indorms are slow

Could be better

Cushwa hall has awful connection and service.

Devices sometimes have trouble connecting to the network and the networkin Moser is unreliable.

Doesn'tworkon my phone

Easy to navigate

Faster speed and reliability

Fix moser wifi. Specifically 3rd floor

For some strange reason any device luse on the wifi will occasionally be kicked off. It's happened on many devices in separate
locations, so Idon'tbelieve it's on my end. It will allow me to connectimmediately after ithappens, butldon't know why it

happens in the firstplace.

Getmore routers, and better wireless internet. [t doesn't work well. How are students supposed to do homework from their
dorms and apartments if they cannotrely on the internetto stay connect. Itis very slow as well.

Getoutdoor wireless access around places like the fountain, rock seats between Beecher and Maag, and benches by Cushwa.



Count

Response
Getrid of the at&t pop up and replace with YSU pop up.

Gettingsigned in and staying signed in is the bane of my existence on campus. This semester | gave up and have justbeen
usingup allmydatainstead of trying.

Half the time when Im in bliss itdoes notwork or it works then itdoes notworkitwould be nice to see itworkall the time
Ibelieve itshould operate atafaster speed

Ican'tthink of anything right now that lwant to add.

| constantly get kicked off of wifi (tablet and cell phone) or am unable to login at all (laptop).

Ihate how it constantly doesn'tworkin certain classrooms at YSU. Iwish the entire campus was wireless. lalways lose
connection when leaving abuilding and don't have connection when I'm in any of the parking decks or walking through

campus.

Ihave trouble accessing and stayingon itwhen usingaphone. It likes to boot me and there are many spots, itseems thatdon't
have the wi-fion campus.

Iknow there is a YSU wireless network but I never can getconnected to it.

Ilike it

lused to have anissue connectingmy laptop to the network but that has improved.

Iwould like there to be wireless in Christman Dining Hall.

I've been having problems connecting since we got back from Spring Break.

ITIS TERRIBLE. There is notenough bandwidth to accountfor 13000 students beingon campus atonce. It veryrarely
provides continuous access when the network s present, and often there will be bouts where none of my devices can pick up
thatitevenexists.

Improve the speed of your network.

In some buildings the networkworks, in others itdoesn'tand acouple notatall. The Wi-Fiis very bad and it's something I need
for my laptop to get mywork done in curtain buildings.

It could be alittle faster, or more reliable
ltdoesn'twork for the firsttwo months of the semester-lam ajunior and this is aconsistproblem

Itis almostalways slowand sometimes itis impossible to connectmy devices. When llived on campus, loften had to go home
to do homeworkonline because of the problems with the Internet, and ithas notbeen improved since then.

Itis hard to connectto sometimes. ltcould definitely have better reliability!

Itis incredibly spotty, sometimes temperamental to the pointwhere aclosed door makes the difference between full bars
and nothing.

Itis notbad mostof the time buteveryonce in awhile itwill randomly disconnect me and take forever to connectto my laptop
again.

Itis slowand unreliable.



Count

Response

Itis terrible. I live in the courtyards and I had to buy aethernetcord justto connect my lap top. It takes forever to connecteven
with the cord and itisn'treliable. | pay for wifi through my rentand tuition butlcan'tuse itand can onlyuse mylap top as far as
my cord takes me. Iwould really like this fixed sooner rather than later so land many other students stop wasting their money.

Itis the worstwifi. It's slow. It never works. There's always something wrong, especially around finals week

Itis unreliable/"picky" and drops outalot. Itis especially annoyingin the Courtyard apartments when residents setup their
own routers.

Itis very spotty especially in the basementand PT lab of cushwa

Itkindasucks

Itneeds to be faster and more reliable. It always cuts outon campus

Itneeds to be stronger.. The writing center needs itthe most

Itshould be easier to use the MAAG journal finder from an off-campus location.

Itstill cuts outsometimes and can be slow. This is especially noticeable and annoyingin the dorms.
ltsucks!

It's horrible. Goes in and out, and is slowwhenit's working.

It's incredibly spotty in mostof the buildings. It makes it frustrating when you walk to a differentfloor (or even different part of
the same floor) and suddenly have no WIFI.

It's literal trash and my data has been killed multiple months from connecting and disconnecting

It's ok butcan be better

It's pretty good.

It's pretty reliable and decently fast.

It's slowand unreliable.

It's slow/nonworking if you are using adevice that's notacampus computer. Fixit.

It's sometimes veryunreliable. If lam on my laptop trying to take atestsometimes itgoes outand my testwill crash.

It's weird how itdoesn'tworkin certain rooms like the frontwall of Cushwa (facing the street). One of my professors does an
online interactive quiz program butthe wifi does notworkin the room. have never heard of abetter reason for the campus
wifito be used yet...

Its great. No problems.

Its perfect.

Its too slow, needs atrue upgrade.

Little slow. Annoying because lalways need to reconnect. Ishutit off because 4G works better.

Make itfaster and more reliable campus wide.

Make the signal stronger so we can actually utilize and depend on it



Count Response

1 Make the wifi more reliable. There is notaday that goes by where my wifiisn't working on either my phone or laptop.
1 Many problems connectingin moser

1 Mine never works. Ever lol I have to turn off my wifi to connectto the Internet

1 My phone and laptop will not connectto YSUwireless. FIXTHAT

1 N

1 N/a

1 Na

1 Needs improvement

1 Needs improvement

1 Needs to be faster. Too slowand sometimes doesn'twork.

1 Never had aproblem, works great

1 No, itworks well.

1 No.

1 None

1 None

1 None.

1 None.

1 Often havingtrouble connecting

1 Some times its spotty and wont work but I think that's just cause you have so many students tryingto getonitall atonce.
1 Sometimes itreally sucks Dick

1 Somewhatreliable, sometimes not.

1 TERRIBLE

1 THe download speed is horrific

1 The AT&T networkworks much better than the YSU Wifi

1 The at&twireless was horrid. Ysuwireless is way better.

1 The connection some days is really bad, also, in Lincoln and in some rooms in Meshel the wifi will refuse to connectmore

often than not.

1 The connectivity sucks.



Count

Response

The networkrange seems to be limited in some buildings.

The service is spotty. Some buildings don'tseem to have averystrongsignal.

The wireless is absolutely horrible! Never have connection in moser or Lincoln buildings.

The wireless is very unreliable for mobile platforms. This mightbe intended, butit's frustrating. Ican barelyuse myiPad in
classes because sometimes it will connectto wireless, sometimes itwon't.

The wireless network can be veryunreliable attimes. In some buildings, you are able to easily pick up wi-fiin the hallway but as
soon as you go in the classroom, you cannot. Example is the basement of Cushwain the large lecture halls.

The wireless networkin campus buildings has been improved, however, llive in the courtyards and the wireless is atrocious. |
know itis anissue beingworked on and Ysu can no longer provide the bandwidth required, butitis extremely frustrating that
50% of the time Icannoteven link devices to Ysu wireless in my own apartment.

There needs to be more hotspots in order to fulfill the needs of the student body. | frequently get kicked off the wifi.

This is notawireless topic butfor some reason noteveryone knows aboutthe Ydrive. Perhaps apointpersoninevery
departmentor college to inform everyone would work. | do that for my department.

This may seem weird or gross, butthe wireless networkin Maag library doesn'treach the bathroom stalls.
This semester, itseems as if the WiFiruns alittle slower thanitdid lastsemester.
Veryslow and doesn'talways connectto mydevices

Very unreliable, will notconnectto many non laptop devices. Also itis extremely annoying when you have to reconnectwhen
you change buildings

Veryweakin certain classrooms in Meshell Hall and could likely use an additional access point

Voiced them above. "I've been there many times for wifiissues and they always blame my computer or me now knowing my

banner password. I'm far from an invalid, and know those are notthe issues. The issues are the awful wifi service throughout
the buildings | frequent (Moser, Maag Library). It becomes quite frustrating not having wifi service mostplaces. Luckily, lhave
AT&T Uverse internetatmyhome, and use thatlogin to use the attwifiservice. Sometimes thatsolves myissues, sometimes
not."

Wireless on campus is generally slow and very unreliable (i can imagine due to the volume of people usingit)

Works fine

Works well. Could always be faster

YSU's wireless networkis good, and lhave my laptop setto automatically connect when appropriate. Butsometimes AT&T
attempts to place a'pop up'in order to getme to purchase a'block’ of their wireless time.

Yes if OSU can have one wireless network for the whole campus that works wonderful why do we have one each building that
doesn'teachreach everyroom inthe building....

cuts outsomewhat frequently, usually reliable but not always
extend the range of Access Points
idon'tenjoy the fact that at&t always has you go through a password entry when ysuwireless doesn'twant to connect.

itis very hard to getconnected to in moser hall



Count Response

1 its good to use

1 networkfades in and outfrom time to time

1 none

1 nothingreally

1 seems to be over saturated

1 there have been so manytimes recently where i can connectbutthere is no network access, leavingme to use ahotspoton

my phone to getthings done on my laptop.

1 you need to upgrade your provider for faster internet. i mean thatis why we play tuition.

30. Do you know where the YSU wireless hotspots are?

Yes:32.9%

No:67.1%

Value Percent Count
Yes 32.9% 117
No 67.1% 239

Total 356



31. If one more wireless hotspot would be added at YSU
tomorrow, where would you want it to be?

room
fountain floor A
beeghly w\fig
buiding  cushwa rec @
‘g deck
reach  parking center
ward

N orm;S:pruS”n; ::Wnly 2nd
Count Response

7 Cushwa

6 Ward Beecher

4 N/A

3 Moser

3 n/a

2 Christman Dining Hall

2 Everywhere

2 Idon'tknow

2 I'm notsure

2 Notsure

2 Parkingdeck

2 Pressed

2 notsure

1 -

1 2nd floor of Moser near the outer offices
1 Any main building thatdoesn't have one.
1 Anywhere

1 Anywhere they decide to putitis fine
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1 Anywhere they're notalready at.

1 BCOE?

1 Beeghly

1 Beeghly Center basement

1 Beeghly Center!!

1 Beeghly Education Building

1 Bliss 2nd lounge

1 Building lobbies

1 Butler

1 By beehgly hall

1 Byjimmyjohns

1 Campus Rec

1 Center of campus

1 Central campus

1 Christmans

1 Don'tknow

1 Everyroom in the dorm

1 Fedor Hall

1 Football stadium

1 Fountain

1 Further Easttowards Meshal

1 Idontreally know

1 Ihave noidea.

1 | like where they are. Make them stronger.
1 If possible have itreach through the middle of campus or on the sidewalks so | can stream music
1 In Kilcawley or my apartment (Weller)
1 In The Lincoln Building

1 In aparking garage



Count Response

1 In between the green areas in the middle of Kilcawley center and moser

1 In my apartment.

1 Inmydorm. 3rd floor lyden

1 In my future office

1 In the back of the Wilcox CRC so wifiis accessable throughoutthe library.

1 In the lounge of the Watts. The wifi doesn'treach from the office to over in the lounge area.
1 Inthe middle of central campus

1 KCor the Courtyards

1 Kilcawley

1 Kilcawley. Cushwa. Debartlo. Beeghly.

1 Killkawley

1 Lastwinter Inoticed thatthe YSU wireless hotspot appeared to be weakestjust westof the Andrews Rec. Center which is

adjacentto the McDonalds on 5th Ave.

1 Lincoln Building

1 Locker rooms in the stadium
1 Lyden

1 M1 Parking Deck

1 M2 parking deck

1 MAAG

1 MESHEL

1 Maag lower level, as my laptop does notwork well there.
1 Meshell Hall 2nd floor

1 Middle of campuse

1 Moser Hall

1 Moser basement

1 Mossier in the fishbowl

1 My classrooms

1 NA

1 Na



Count Response

1 Near HotHeads/Somewhere on Lincoln

1 Near lincoln

1 Near the PTlab

1 Near the dorms close to the stadium

1 Nextto myroom

1 No answer

1 None

1 On Lincoln

1 One of the buildings class are held in.

1 Outside

1 Outside atcampus core (able to reach the fountain)
1 Parking decks.

1 Parking garage

1 Phelps

1 Rec

1 Reccenter

1 Seems wellcovered

1 Somewhere on the streetwith Lincoln for when in there, Hot Head Burritos, Pressed, Subway, etc
1 The food court

1 The football stadium.

1 The writing center

1 Ward Beecher Floor 5 Computer Lab

1 Ward Beecher Physics Department

1 WiFiis decentall around campus. Maybe justin the parking decks.
1 Williamson

1 Williamson or farther down Lincoln/Rayen

1 Willimason

1 anywhere
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1 bathrooms in moser hall so you can watch youtube or go on craiglist
1 beeghly center office room 222

1 between Kilcawley and ward beacher
1 bliss

1 campus core

1 center of YSU. near fountain

1 courtyards

1 cushwaatrium

1 everywhere please

1 idontknow

1 inthe dorms

1 inbetween williamson and lincoln

1 moser

1 my room

1 parkingstructures

1 residence halls

1 yes

32.0ne thing ITS needs to do differently in the future is:

expand  people fix

st mputers .. na desk
wif i

times

time  students call support wireless,



Count Response

7 N/A

5 Nothing

4 n/a

3 Notsure

2 Na

2 None

2 Notsure

2 Nothingreally

1 -

1

1 ?

1 ?7?

1 Be friendlier.

1 Be more helpful toits users.

1 Be powerful

1 Be proactive againstsecurity threats by updating campus software.
1 Better speeds indorms

1 Better wifi strength and consistency.

1 Can'tthink of anything

1 Communicate better. I've learned more of the things ITS offers from this survey than I've learned from beinga partof campus

the past4years.

1 Continue to expand the network and make itfaster.

1 Do notknow at this time

1 Don' have an opeiion

1 Duringtimes of high volume make certain Ican geton from home to do my assignments and literature searches
1 Educate individuals who face technology barriers

1 Ensure thatsoftware is standardized across campus computers, and updated frequently.

1 Evaluate connectivity issues throughoutcampus.

1 Expand tech support



Count

Response

Fix our wifi.

Fix the wifi connection so we canuse and depend on it
Getbetter wireless

Getmore funding for our departmental needs.

Hire competentpeople thatcan solve problems
Ididn'tlike how I had to change my password
Idon'tknowwhat ITS is

Ihave noissues, the IT deptmentgets enough hassle from everyone else!
Ilove getting surveys to voice my opinion.

Increase staff to service and advance campus needs

Itis difficult to find what you are looking for without searching - it would be nice to make the website more intuitive/user
friendly...

Make stronger hotspots.

Make the WiFibetter/more reliable.

Make the wifi more stable.

More hands on experience and English-fluentspeaking professors

Moser wifi

My YSU login was notoperational when lwas first given my temporary password to login for the firsttime. When I called tech
support, the tech on the line sounded as though this was routine. Why bother giving students atemporary password to get
into the system if you still have to call tech supportto getin the system anyway? It's awaste of time.

N/a

NA

No answer

Nocomment

None

Notsure of anything. lhaven'tused the help deskatall. I've only heard snippets of conversation between ITS and those
needing help.

Nothing
Nothingi'm aware of

Nothingso far
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1 Nothingthatlcan name.

1 Nothing!

1 Proper routing and configuration of routers and switches. Not 12 switches daisy chained bottlenecking my throughput

1 Provide better phone support

1 Putabar in the fishbowl

1 Recognize thatLinuxand BSD are things thatexistand provide more first-class supportfor those who use them.

1 Respond quickly to classroom com puters that are failing. Faculty have to callnumerous times before aunitis replaced. The

constant breakdowns inhibitclassroom learning.

1 School closing. Especially in winter.

1 Stop locking students out of their portal because they don't change their passwords

1 Stop making students changing their passwords every 6 months. Itis one password why do we really have to change it!

1 Understand that their job, like any job, really, is customer-service oriented, and when people come to get help, it's notso

much aninconvenience as itis their job.

1 Unsure

1 Update Meshel Hall

1 Update those rentable laptops
1 Upkeepon YSU wireless

1 have adeskinbliss

1 justupdate.

1 make the wifi actually work

1 na

1 none

1 notsure

1 one login for myysu and mail

1 upgrade wireless, change browser default, or add the Y drive to departmentcomputers

33.0ne technology ITS needs to evaluate and deploy is:



ipv6 puter

compurer Wifi "

1 wireless

% auto

0 students
blackboard caught

Count Response

10 N/A

4 None

4 Nothing

4 n/a

2 NA

2 Na

2 Notsure

2 Notsure

1 -

1

1 3d printing

1 m”?

1 Anew, better, less click-happy website.
1 Away to make the wifi connection better
1 Auto software updating.

1 Better online learning system - Blackboard leaves much to be desired.
1 Better wifi

1 Better wifistrength

1 Can'tthink of anything

1 Do notknow at this time

1 Drones

1 Functioning WIFI
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1 Getting better wireless

1 Idon'tknow....

1 IPvé

1 IPvé6.

1 Idk

1 Lettingme open PDFs from my studentemail on my phone.

1 Microsoft Word for students.

1 More charging stations.

1 N/a

1 New laptops

1 No answer

1 Nocomment

1 None

1 None thatlcan name.

1 Notsure.

1 Nothing!

1 Printers in every computer lab- that particularly printfront and back to save paper.
1 Safe-browsers so students don't putviruses on their computers for others to get.
1 Sandbox

1 Stronger wifi

1 The newestoperating systems for the computers.

1 They need to look over the computers in the Computer Lab in Cushwa Hall

1 Touchscreens

1 Um, drone technology would be neat.

1 Unsure

1 WiFi

1 Wifiin moser

1 Windows 10 and updated versions of web browsers. The versions of Firefox and IE on the computers are incredibly outdated.

It's unacceptable.
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1 Wireless surveillance for the parking decks - that way people would get caught when they "Hitand Run" damage a vehicle
1 Work the WiFioutto the walking areas between buildings or to cover all of campus.

1 acomputerinterference for announcements to all students, faculty, staff, and administration
1 better software and service

1 don'tknow.

1 functional wifi, please

1 gigabitethernetin every building, not 100 mb

1 none

1 notsure

1 nothingreally

1 reliable wifi

1 stilldon'tknow

1 wifi

34.Do you use the Kiosks (walk up computers) on campus?

Yes:11.9%

No0:88.1%



Value Percent Count

Yes 11.9% 42
No 88.1% 311
Total 353

35. If /when you use the Kiosks, what do you use them for?

existed
dont inform ation
kiosks o2
action  books quick
SSignm et

a
dasses

added
check
book i ry com puter

Count Response

12 N/A

3 n/a

2 Idon't.

2 Idont

2 N/a

2 None

2 Nothing

1 -

1 Assignments and to print papers
1 Booklists

1 Catalog atthe library? Where are there other walk up computers?

1 Checkemail
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1 Checkemail or assignments

1 Checkups

1 Crushwa

1 Did notknowthey existed

1 Didn'tknow we had them

1 Doing CPU based HW assignments (last) semester - | have alaptop now.
1 Don't

1 Don'teven knowwhere any are

1 Don'tknow, haven'tseen one in action.

1 Ever heard of them

1 Have notused them

1 Homework

1 Homework

1 Ididn'teven know we had kiosks. Iwill have to check them out.
1 Idonotuseit

1 Idon'tknowwhatacomputer kioskis or where they are

1 Idon'tuse them

1 Ihad no ideakiosks existed on campus

1 Ihave never needed to

1 luse them to schedule classes and check my financial aid.
1 Library

1 Look up quickinformation

1 Looking for abookin the library

1 NA

1 Nothing

1 Nothingreally

1 Print

1 Print
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1 Printing outassignments or whenever my computer won't connect to wifi

1 Printing.

1 Quickinformation

1 Registration

1 Send email Looksomething up quickly Goof off

1 Signing up for classes.

1 StudentActivities

1 The MAC center on the 4th flour has added Kiosks recently. Maag library has had Kiosks available in the five years that|"ve
been here.

1 To checkmyYSU e-mail and complete any assignments if necessary.

1 To find the books Ineeded for the semester.

1 Where are they?

1 adding/droppingclasses

1 did noteven know that we had them

1 ido notknowwhere any are at

1 idon'tuse them

1 justfor random things

1 justto checkmymessages

1 no

1 none

1 quick prints

1 scheduling

1 searchingfor books in CRC or Maag

1 studentactivities

36. What mobile device(s) do you use:
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Value Percent Count
iPhone 52.8% 188
Android 45.8% 163
iPod/iPod Touch 5.3% 19
iPad 21.9% 78
Windows Mobile 3.7% 13
Laptop/PC 75.0% 267
Other 12.1% 43

37.1f you are anew student at YSU this year, how satisfied
were you with the ease of use to activate your YSU account
and password?



VerySatisfied: 13.4%

Satisfied:20.7%

N/A:52.1% — Somewhat Satisfied:5.2%

Neither Satisfied nor Dissatisfied:6.2%
Somewhat Dissatisfied:1.7%

Dissatisfied:0.3%

VeryDissatisfied:0.3%

Value Percent Count

Very Satisfied 13.4% 39

Satisfied 20.7% 60

Somewhat Satisfied 5.2% 15

Neither Satisfied nor Dissatisfied 6.2% 18

Somewhat Dissatisfied 1.7% 5

Dissatisfied 0.3% 1

Very Dissatisfied 0.3% 1

N/A 52.1% 151
Total 290

38. Aside from the mandatory 180 day expiration, how
satisfied are you with the ease of use to change your YSU
password?



N/A:2.0%

VeryDissatisfied: 3.4%

Dissatisfied:2.8%/\/\
Somewhat Dissatisfied:4.8% /\

Neither Satisfied nor Dissatisfied:8.5%

Somewhat Satisfied:17.6% —

Value Percent
Very Satisfied 19.5%
Satisfied 41.4%
Somewhat Satisfied 17.6%
Neither Satisfied nor Dissatisfied 8.5%
Somewhat Dissatisfied 4.8%
Dissatisfied 2.8%
Very Dissatisfied 3.4%
N/A 2.0%

39.How satisfied are you overall with the registration
process for courses through the YSU portal? (not including
course availability)

Satisfied:41.4%

Total

VerySatisfied:19.5%

Count

69

146

62

30

17

10

12

353



N/A:0.3%

VeryDissatisfied:1.1%
Dissatisfied:2.0%
Somewhat Dissatisfied:7.8%

Neither Satisfied nor Dissatisfied:9.2%

Somewhat Satisfied:18.1% —

Satisfied:41.7%

Value Percent
Very Satisfied 19.8%
Satisfied 41.7%
Somewhat Satisfied 18.1%
Neither Satisfied nor Dissatisfied 9.2%
Somewhat Dissatisfied 7.8%
Dissatisfied 2.0%
Very Dissatisfied 1.1%
N/A 0.3%

Total

40.How satisfied are you overall with the bill paying process
for courses through the YSU portal?

VerySatisfied:19.8%

Count

69

145

63

32

27

348



N/A:8.0%

VeryDissatisfied:2.3%
Dissatisfied:2.6%
Somewhat Dissatisfied:4.3%

Neither Satisfied nor Dissatisfied:10.3% a

Somewhat Satisfied: 16.0% ~

Value Percent
Very Satisfied 17.8%
Satisfied 38.7%
Somewhat Satisfied 16.0%
Neither Satisfied nor Dissatisfied 10.3%
Somewhat Dissatisfied 4.3%
Dissatisfied 2.6%
Very Dissatisfied 2.3%

N/A 8.0%

41.Howsatisfied are you overall with your ability to access
your unofficial and/or official transcripts?

Total

VerySatisfied:17.8%

Satisfied:38.7%

Count

62

135

56

36

15

28

349



Somewhat Dissatisfied:3.5%
Neither Satisfied nor Dissatisfied:7.8%

Somewhat Satisfied:12.1%

Value

Very Satisfied

Satisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied

Dissatisfied

Very Dissatisfied

N/A

42.Have you registered your mobile phone number with

Rave/Penguin Alert?

VeryDissatisfied:0.9%
Dissatisfied:2.3%

N/A:3.2%

Percent

23.3%

47.0%

12.1%

7.8%

3.5%

2.3%

0.9%

3.2%

Satisfied:47.0%

Total

VerySatisfied:23.3%

Count

81

163

42

27

12

11

347



No:20.7% \

Yes:79.3%

Value Percent Count

Yes 79.3% 276

No 20.7% 72
Total 348

43.How satisfied are you with the overall process for
registering your mobile phone number with Rave/Penguin
Alert?



N/A:9.3% \

VeryDissatisfied:1.2%

Dissatisfied:1.5%
SomewhatDissatisfied:1.2%
Neither Satisfied nor Dissatisfied:9.3%
Somewhat Satisfied:8.4%

Value

Very Satisfied

Satisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied
Somewhat Dissatisfied
Dissatisfied

Very Dissatisfied

N/A

44, Please select your year of graduation:

Percent

29.0%

40.3%

8.4%

9.3%

1.2%

1.5%

1.2%

9.3%

Satisfied:40.3%

Total

VerySatisfied:29.0%

Count

97

135

28

31

31

335



Value

2016

2017

2018

2019

2020+

2020+:6.9% ‘\

2019:18.2%

2018:23.1%

Percent
23.9%
28.0%
23.1%
18.2%

6.9%

Total

45.What is your Major?

2016:23.9%

2017:28.0%

Count

83

97

80

63

24

347



AllOthers (clickto expand):26.0% BN

Value

Biology

Business

Computer Information Systems

Computer Science

Education

Nursing

Other

All Others (click to expand) »

Other:40.3%

Biology:6.3%
/- Business:5.1%

Education:8.2%
Nursing:5.1%

Percent

6.3%

5.1%

4.0%

5.1%

8.2%

5.1%

40.3%

26.0%

Total

Computer Science:5.1%

Computer Information Systems:4.0%

Count

22

18

14

18

29

18

142

91

352
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