
	  

	  

CUSTOMER	  VISIT	  REPORT	  

INFORMATION	  
Customer:	   Dairybelle	  

Date	  of	  visit:	   14	  April	  2010	  

Location:	   Pinetown	  

Present:	   Elisabeth,	  Rakesh	  

Products:	   2lt	  JP	  snap,	  4lt	  JP	  snap,	  1.5Pet	  gen	  snap,	  500Pet	  gen	  snap,	  250DP	  	   	  

Reason	  for	  visit:	   Courtesy	  visit	  

	   	  

QUALITY	  
Customer	  concerns	   None-‐Trials	  of	  new	  500	  and	  1500	  DB	  embossed,	  when	  will	  he	  receive	  	  
	   production.	  
Investigation	   None	  

Root	  Cause	   None	  

Corrective	  Action	   None	  

Recommendations	   None	  

GENERAL	  
General	  Feedback	  /	  Comments	   None	  

Report	  completed	  by	   Faima	  Khan	  

Date	   14/04/2010	  

	  


