Formal Grievance Response Letter
March 5, 2010
Ms. Joy Petts
West Hill
Winchester, SO23 4NR
Dear Ms. Petts,
I would like to express my extreme grief over the untimely death of your mother last week due to a car accident. I learned of the heartbreaking news yesterday and I am so sad that I was not able to attend her funeral.
Your mother was one of the greatest friends I have ever had and her death is a great loss to me, as much as I know it is to you and your family, too. Maybe knowing that your mother’s life was lived to the fullest and that she has touched many lives will make you feel less depressed about her early death. I know that Mary lived a happy life as she has always shared to me.
We will all miss Mary so much. If there is any assistance I can offer your family, please contact me. It will be my pleasure help in any way I can.

With deepest grief,
Susan Watson


