 [image: ]   REQUEST FOR RENTAL REFERENCE                 ABN: 63 095 253 381
                                                                                      W F and J K Stewart trading as: 

	  We would appreciate it if you could take the time to complete the questionnaire below,
          Pursuant to a Tenancy Application lodged with us by one of your current/former tenants.
                                                                                                                                                                                                        328 King Street,
                                                                                                                                                                                                        Newcastle NSW 2300
         REFERENCE QUESTIONNAIRE AUTHORISATION (to be completed by applicant)
 
 Applicant Full Name(s): ……………………………………………………………………………………………………………………....., does hereby
 Consent to the following questionnaire being completed honestly by former landlord(s) and/or managing agents, and returned to Century 21
 Five Star Properties (fax 02 4928 7400), together with a copy of the rental ledger, as quickly as possible.

  (
                                                        
)
              APPLICANTS SIGNATURE:                                                                DATE:
 
	 (
TENANCY
DETAILS
)
	
Address of property rented:…………………………………………………………………………………………………………………………........

Where the above applicant(s) listed as tenants?    YES             NO                                        Were PETS kept? YES                  NO 

Rental Period:   FROM……………………….    TO………………………….                        Weekly Rent: $......................................................

	 (
PAYMENT
)
	
Was rent paid on time?          ALWAYS                    SOMETIMES                NEVER                OTHER  

If OTHER, please elaborate:………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………..
 (
 
)
Was a Termination/Eviction Notice ever issued for arrears?                   YES               NO               Enforced?  YES                NO 

	 (
   CARE OF
  PREMISES
)
	
How would you rate the tenants care of the premises?.................................................................................................................................

How would you rate the tenants care of the lawns & gardens?....................................................................................................................

Were routine inspections done?                YES                NO                              Were there any concerns?         YES                NO  

…………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………................................

	 (
CONDUCT & BREACHES
)
	
Was the tenant co-operative ?       YES                 NO                 Was the tenant considerate?   YES              NO

If NO, please elaborate:…………………………………………………………………………………………………………………………………….

Did the applicant breach the Residential Tenancy Agreement?                     YES              NO  

If YES, please elaborate:…………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………….

	 (
END OF THE TENANCY & THE RENTAL BOND
)
	
Who ended the tenancy:   LANDLORD/AGENT               TENANT                  NOTICE NOT YET GIVEN


If there was a specific reason, please elaborate:…………………………………………………………………………………............................

Was the premises left clean & undamaged?         YES                   NO                  NOT VACATED YET  


Was the tenant recalled to attend to any items?   YES                   NO 

If yes, what were they?.....................................................................................................................................................................................

Was the Rental Bond returned in full?                   YES                    NO                NOT YET REFUNDED


If NO, please detail claim:………………………………………………………………………………………………………………………………….  
   

	 (
FUTURE TENANC
Y
)
	
Woud you rent to this tenant again?                     YES                     NO

Additional comments either way:………………………………………………………………………………………………………………………..


                                 
When complete, please FAX BACK to 02 4928 7499 or EMAIL rentals.fivestar@century21.com.au
together with a copy of the rental ledger. Thank you! Telephone enquiries 02 4928 7400

 (
Our office ref:
)




PRIVACY ACT ACKNOWLEDGEMENT FOR TENANTS


In accordance with Privacy Principle 1.3 of the Privacy Act, we require you to read and sign this acknowledgment. In order to process a tenancy application a tenant applicant is required under the National Privacy Principles of Privacy Act to be made aware that an organisation may access a database. In addition, a tenancy applicant is entitled to know what will happen to their information when it is passed onto an agent.

In accordance with the National Privacy Principles, the database member discloses that in addition to information being supplied to a database company other organisations may receive information from time to time. Other organisations may include debt collection agencies, insurance companies, government departments and other landlords or agents.

I/we the said applicant/s declare that I/we give my/our permission to the agent to collect my/our information and pass such information onto TICA Default Tenancy Control Pty Ltd. I/we further give my/our permission for my/our information to be provided to any other tenancy database for the assessment of my/our tenancy application. I/we further give consent to the member of the Database Company to contact any of my/our referees by me/us in my/our tenancy application.

I/we agree and understand that once a tenancy application has been lodged with a member of a tenancy database and an inquiry made with a tenancy database my/our information may be recorded as making an inquiry.

I/we agree that in the event of a default occurring under a tenancy agreement I/we give my/our permission to the member of a tenancy database to register any of my details of such breach with a tenancy database. I/we further agree and understand that the removal of such information from a database company is subject to the conditions of the Database Company.

I/we understand that TICA Default Tenancy Control Pty Ltd is a database company that allows its members access to information accumulated from members about tenants who have breached their tenancy agreements.

I/we agree and understand that should I fail to provide the database member with the information and acknowledgements required then database member may elect not to proceed with my/our tenancy application. I/we agree and understand that a listing with TICA Default Tenancy Control Pty Ltd could have an adverse effect on my/our ability to obtain future rental accommodation.

I/we acknowledge and understand that TICA Tenancy Control Pty Ltd can be contacted on 190 222 0346. I/we agree that the calls to TICA Tenancy Control Pty Ltd are charged at $5.45 per minute inclusive of GST.


Applicant’s Name/s …………………………………………………………………………………….


……………………………………………………..     ……………………………………....................
Signed by Member 				      Signed by Applicant/s 


……………………………………………….
Dated
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IDENTIFICATION

Prior to any Tenancy Application being considered each applicant is required to produce sufficient identification which totals 100 points. You must have at lease one form of photo identification for your application to be processed. Processing of application will not commence until 100 points if identification are submitted to the office and application forms are filled in completely and correctly. If submitting tenancy application via email please ensure photographs and identification attached are of high quality.

Compulsory Identification 

Drivers Licence and/or	30 Points
Passport and/or	30 Points
Motor Vehicle Registration	20 Points

Additional Identification

Proof of Age Card 	30 Points
Birth Card 	30 Points
Tenancy History Ledger 	20 Points
University Student Card	15 Point
Telephone Account	15 Points
Electricity Account 	15 Points
Gas Account 	15 Points
Bank Statement	15 Points
Credit Card Statement	15 Points
Pension Card	15 Points 
Council Rates	15 Points
Water Rates	15 Points
Health Care Card	15 Points
Medicare Card	15 Points
Birth Certificate 	15 Points

Additional Declaration

1.  All intending occupants aged 18 years or over have completed and lodged an application for tenancy.
2.  Photographic proof of identification has been provided for each intending occupant aged 18 years or over.
3.  Each intending occupant aged 18 years or over has provided proof of current residential address in the form of photographic identification, account from public service provider or recent rent receipt.
4.  Unless otherwise specified on the application for tenancy, the property is accepted and will be leased in the same condition as at the time of inspection.
5.  The intended occupant gives permission for Century 21 Five Star Properties to request and receive tenancy payment history from current or previous real estate agent/property owner.

If You Choose To Pay A Reservation Fee:

The premises are reserved for a maximum period of 7 days pending consideration by the landlord.  The premises will not be let during the reservation period.  No other reservation fee has been received or is held for the property.  If the landlord decides not to enter into the Residential Tenancy Agreement, the whole reservation fee will be refunded to the applicant.  If the applicant decides not to enter into the Residential Tenancy Agreement, the landlord may retain so much of the reservation fee as is equal to the amount of rent that would have been paid during the period the premises were reserved but is required to refund the remainder (if any).  If the Residential Tenancy Agreement is entered into the reservation fee is to be paid towards rent for the premises.

Privacy Acknowledgement

This form provides information about how we the below named agent handle your personal information, as required by the National Privacy Principles in the Privacy Act 1988, and seeks your consent to disclosures to TICA Default Tenancy Control Pty Ltd in specified circumstances. If you do not consent to the disclosure of your personal information to TICA, we cannot process your application.
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