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JOB DESCRIPTION

Job Title Retail Online & Stock Manager

Salary Band 5

Location Cardiff Arms, Millennium Stadium, Cardiff

Hours of work 35 Hours per week, 5 days per week including weekends
Responsible to Retail & Licensing Manager

Responsible for Retail Online staff and event staff as required
Contractual Status e Permanent, Full Time

e Subject to 6 month probationary Period (new employees)

Role Summary As the Retail Online & Stock Manager you will be responsible for recruiting
and motivating casual staff and developing new retail opportunities online
be that online store development, marketing or operational to ensure the
welsh rugby union is always and the cutting edge of technology.

oversee the supply chain process for all WRU Retail outlets from online to
WRU Store to insure the efficient receipt, storage and transfer of goods. To
implement processes and systems and to ensure the training of all staff in
these processes

Key Relationships

e Commercial Team
e Event Managers
e Retail Store Manager
e WRU Website Manager
Key Responsibilities, Tasksand | ¢ Manage and motive a team to increase Online sales and ensure

Activities efficiency
e Use information technology to record sales figures for data analysis and
forward planning

e Plan and forecast monthly reports regarding online sales, costs, and
business performance according to company requirements.

e Ensure standards for quality and health and safety are met in line with
Company policies and standards.

e Deliver an exceptional customer service programme that offers every
consumer the whole WRU experience

e Maintain an awareness of market trends and forthcoming customer
initiatives, monitoring online competitors

e |nitiate changes to improve the online store to insure the WRU Group is
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at the forefront

Manage stock deliveries and levels, making key decisions about stock
control and procedures

Organising special online promotions and marketing plans

Coordinate all aspects of merchandising for non-rugby events held at
the Millennium stadium in conjunction with the Retail Manager

Carry out any and additional tasks as required by the Retail Manager

Carry out duties to help support the WRU Group mission statement in
line with the Company’s core values

Continued Professional
Development

The WRU are committed to providing CPD for the successful candidate.
We expect the successful candidate to undertake available training
courses and research to enhance personal knowledge, skills and
experience.

PERSON SPECIFICATION

Experience

Minimum of 3 years experience working in a retail environment
Working knowledge of stock control management

Experience of supervising or managing a team is preferable
Strong interpersonal skills and relationship management.

Skills & Qualifications

Education to include min GCSE pass (A-C) in maths and English
Excellent IT Skills, specifically Microsoft Word, Excel & PowerPoint.
Excellent written and verbal communication skills are essential.

Key Competencies

Team Working and Personal Impact
Managing the Customer Relationship
Planning and Control
Communication and Influencing
Attention to Detail

Leading Others

Other

Valid UK driving licence is required.

This role is subject to an CRB disclosure check

An understanding and commitment to equal opportunities in
employment and sport

An understanding of individual responsibility in complying with the
Health and Safety policies and arrangements.

Acknowledgement

Employee Signature:

Name: Date:

Line Manager Signature:

Name: Date:

The job description is subject to change pending review by the role holder and their line manager.

Job Description/Online Retail & Stock Manager/2012




Job Description/Online Retail & Stock Manager/2012



