
Event Name:

Event Date/Time:

Client contact:

Email/Phone :

We truly hope that your event was a success. Banbury Town Hall strives to provide the best
service to our customers and we hope that you enjoyed your experience at our venue.
Please take a few moments to provide us with feedback so that we can continue to improve
our service.

1 = Poor 2 = Fair 3 = Good 4 = Excellent

Ease of booking 1 2 3 4 N/A
Courtesy of Staff 1 2 3 4 N/A
Accuracy of service 1 2 3 4 N/A
Value for money 1 2 3 4 N/A
Quality of catering 1 2 3 4 N/A

Overall quality of experience for this event 1 2 3 4 N/A

Was this your first booking with us?

Is there any aspect Banbury Town Hall could improve?

Additional comments / suggestions:

Thank you for your business and your feedback. We look forward to serving you again in
the near future.

Please return to Banbury Town Hall, for the attention of Mark Hassall, Deputy Town Clerk
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