Workshop Presenters Agenda for Diversity Workshop

2:00 – 2:15 pm 
Welcome

Sign-in sheet

Handouts

Explain the workshop is about encouraging participants to explore their own personal biases, prejudices, assumptions, and attitudes about others, including library users.  Explain the importance that all staff become more aware of their role in promoting a welcoming environment in the library for every person who seeks access to the library’s services.  

2:15 – 2:30 pm
Diversity Awareness Activity 
Connect the Dots Exercise  - Have participants do the Connect the Dots exercise.  Ask them the point of doing the exercise.  Talk about thinking outside the box.  

The successful way to connect the dots is to think outside the box we are in.  This is what is required when we interact with people.  We have to look at others way of thinking.  

This workshop is an attempt to engage in thinking outside the box.  

Exercise adopted from Diversity Activities for Youth and Adults Penn State College of Agricultural Sciences Cooperative Extension
http://pubs.cas.psu.edu/FreePubs/pdfs/ui335.pdf
In the Mind of the Beholder Exercise 
Exercise adopted from Culture matters: the Peace Corps cross-cultural workbook 
http://www.peacecorps.gov/wws/culturematters/workbook.pdf
After participants have finished the exercises, tell them that we will come back to the exercise at the end of the workshop.
2:30 – 3:00 pm
Definitions of Diversity and what it means for Library Services

Use the board and ask participants to volunteer their definitions of diversity.  Be sure the following issues are covered.  

	RACE
	GENDER

	ETHNICITY
	PERSONALITY

	LANGUAGE
	TALENTS

	SKILLS
	EXPERIENCES

	BACKGROUND
	CUSTOMS

	AGE
	SEXUAL ORIENTATION

	RELIGION
	CULTURE

	SPIRITUAL BELIEFS
	EDUCATION

	NATIONALITY
	PHYSICAL ABILITIES

	MENTAL ABILITIES
	SOCIAL CLASS

	FAMILY (PARENTAL STATUS)
	GEOGRAPHY

	HEALTH
	INCOME

	PHYSICAL ATTRIBUTES
	BIORHYTHMS

	LEARNING STYLE
	SOCIO-ECONOMIC LEVEL

	Adapted from: http://sun3.lib.uci.edu/~slic/diversity/menu.htm
The Menu From Kriza Jennings, ARL Diversity Consultant
	


Ask how diversity relates to library services.  Explain that the more aware one is about diversity and identity issues, the better he/she is able to serve the patron.  Being cognizant of differences and aware of first impressions helps to ensure proper service.

3:00 – 3:30 pm
Role Playing

Explain that there are many situations we are faced with daily regarding cultural and identity issues.  This role playing exercise is one that I faced recently.

Steve and I role play. I am the librarian.  Steve is a Male Middle Eastern student.  He approaches the desk and explains that in his homeland men deal with men and he would prefer to have a male reference librarian assist him in finding information.

As the librarian, my face shows hurt and contempt.  I leave the room to find Scott.

Discussion.  

How would this scenario make you feel?

Would you feel insulted?

How would you handle this situation?

What are some options I could have taken?

What if Scott wasn’t in the office?

What if the same scenario had happened with a female student and male librarian?  Is this different?

Do you feel the saying, “When in Rome do as the Romans do” is appropriate?  

If time allows, engage in another discussion about the patron who approaches the desk and is needy.  He wants the librarian to do everything for him.  How should this situation be handled?

What about when a student approaches the desk and is talking on a cell phone.

What about when a patron won’t look you in the eye?

3:30 – 3:45 pm 
Debriefing of Diversity Awareness Activity


Return to the Eye of the Beholder Exercise.  Ask participants how they answered the questions.  Discuss how other cultures may perceive the events.  
A person comes to a meeting half an hour after the stated starting

time. How would this act be interpreted:

· by someone from a culture where people always arrive half an hour after the stated starting time

· by someone from a culture where meetings never start until at least

an hour after the stated time
Someone makes the OK gesture at you. How would this be

interpreted:

· by someone in whose culture this gesture is obscene

· by someone in whose culture this gesture has romantic

connotations

A student approaches the desk where you are working to ask a question.  He/She will not look you in the eye.  How would this be interpreted:

· by someone in whose culture considers eye contact with a member of the opposite sex disrespectful

· by someone in whose culture considers eye contact with a person of authority as disrespectful

While taking an exam, a student copies from the paper of another

student. How would this act be interpreted:

· by someone from a culture where exams are not fair and are de-

signed to eliminate students at various stages of the education

system

· by someone from a culture where it is shameful not to help your

friend if you are able to

3:45 – 4:00 pm
Wrap-up and Evaluations

IN THE MIND OF THE BEHOLDER
We all believe that we observe reality, things as they are, but what actually happens is that the mind interprets what the eyes see and gives it meaning. 

In other words, what we see is as much in the mind as it is in reality. Any two people can look at the same thing and see something totally different.  What each person sees is dependent on his/her life experiences and the perspective they bring to the situation.

Therefore any behavior observed across the cultures, therefore, has to be interpreted in two ways:

· the meaning given to it by the person who does the action. and

· the meaning given to it by the person who observes the action

This exercise is meant to show how your experiences help you interpret an event.

Read the description of each event and write down your immediate reaction, response, or interpretation of the behavior based on your life experiences.

The first one has been done for you. 

1. A person comes to a meeting half an hour after the stated starting time.

Your interpretation: This person is late and should at least apologize or give an explanation for being late.
2. Someone makes the OK gesture at you. 

Your interpretation: ________________________________________________________________________________________________________________________________________

3.  A student approaches the desk where you are working to ask a question.  He/She will not look you in the eye.

Your interpretation:

____________________________________________________________________________________________________________________________________

4. While taking an exam, a student copies from the paper of another student.

Your interpretation:

______________________________________________________________________________________________________________________________________

This exercise has been adopted from page 20 of the Culture Matters: The Peace Corps Cross-Cultural Workbook at: http://www.peacecorps.gov/wws/culturematters/workbook.pdf
Connect the Dots
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Directions: Connect all of the dots with four straight lines.  Do not lift your pencil off the paper.  Do not retrace any line.  Lines may cross if necessary.

Solution to dots:
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