
 
 

Premium Refund Request Form 
 

Premium refunds are only made for the following three reasons: 
 

1. Fourteen Day Free Look –  
If you are not satisfied for any reason, you may return your 
Certificate/Confirmation to TravelSafe within 14 days after receipt.  Your 
premium (less the $8.00 enrollment processing fee) will be refunded, 
provided you have not already departed on your Trip or filed a claim.  When 
so returned, the Certificate/Confirmation is void from the beginning. 

 
2. Supplier Cancelled Travel Arrangements –  

If your travel arrangements are cancelled by the supplier and you can 
provide documentation showing you received a 100% refund of your pre-
paid travel arrangements. 

 
3. Insured Cancelled Travel Arrangements –  

If you cancel your Trip and you can provide documentation showing you 
received a 100% refund of your pre-paid travel arrangements. 

 
All of the following information must be provided in a legible manner in order for us to 
determine if you are entitled to a premium refund. 
 

 TravelSafe Enrollment ID#_________________________________________________________________ 
 Primary Traveler’s Name and Address as listed on the Confirmation of  

Coverage Document_________________________________________________________________________ 

               ________________________________________________________________________________________________ 

 Reason for the Refund Request: (Check One) 
 

Fourteen Day Free Look 
 

Supplier Cancelled Travel Arrangements – attach a copy of  
  cancellation notice and proof showing you received a 100% refund of   
  all pre-paid travel arrangements. 
 

Insured Cancelled 
 

 Person requesting refund – Please print___________________________________________________ 

        Agent 

        Insured 
 

 

Please fax your completed form to 1-800-303-6015. 


