XXXX XXXX

XXXX, Conyers, GA 30013
· Home: XXX-XXXX-XXX 

· Cell: XXX-XXXX-XXX

XXXX@XXXX.XXX

SUMMARY

Efficient customer service skills with expertise in developing and implementing HR plans and procedures smoothly and with little guidance.

HIGHLIGHTS

	· Prepares and processes recommendations for awards and decorations

· Prepares, updates, and coordinates requests for evaluations, to include responding to evaluation inquiries.

· Responding swiftly and precisely under stressful conditions
	· Excellent in customer service and promptness

· Receives and processes complaints; conducts staff assistance

· Responsible for the customers overall satisfaction

· Logistics and management skills



ACCOMPLISHMENTS

-Awarded the U.S Army National Defense Medal
- Awarded certificate of completed courses in 42A ( HR Specialist ) training

in the U.S Army
- U.S Army Basic Combat Training Completion Badge
- Certificate of Outstanding Achievement in scoring above average standards during ASVAB testing
- Put into various leadership positions during the course of military training ( class leader, squad leader , barracks maintenance manager)
EXPERIENCE

42A - Human Resource Specialist , 12/2012 to 09/2013U.S Army / Fort Jackson － Columbia , South Carolina
Prior Service - Honorable Uncharacterized Discharge

Customer Service / Sales Associate, 02/2012 to 06/2013Stonecrest Mall Fragrance Store － Conyers , GA
- Sold and advertised products

- Dealt with customer issues and informed my higher representatives of any other concerns

- Charming personality and warm and friendly disposition

EDUCATION

Human Resources, 201342A AIT School － Fort Jackson, South Carolina , USA
- Certificate of completion

High School Diploma: Graduation Prep, 2012Salem High School － Conyers, GA, USA

