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                                Southern California Permanente Medical Group

November 18, 2013
Mark I. Langdorf, MD, MHPE
Editor-in-Chief, Western Journal of Emergency Medicine

Dear Dr. Langdorf,

This cover letter is in regard to our manuscript entitled, “Exploring Real-Time Patient Decision-Making for Acute Care: A Pilot Study.”  Please consider this manuscript for publication as a “Brief Research Report” in the Western Journal of Emergency Medicine.
The emergency department (ED) is increasingly the health care setting where patients seek acute unscheduled care. There is evidence that expanding insurance coverage under health care reform will further increase this trend. However, despite this knowledge there is little evidence describing how patients decide if health care is needed, or where to seek it at the time the decisions are made.  This lack of knowledge, in combination with current efforts to establish patient centered systems of care highlight the importance and current relevance of our pilot study.  

Our study uses text messaging to gather real-time data regarding decision-making for hypothetical clinical vignettes representing acute unscheduled conditions.  We used a community-based participatory research (CBPR) strategy to conduct a mixed methods evaluation of our data.  Our participants came from an urban Detroit community known to be high utilizers of the ED.  Our findings help to understand how participants assess if health care is needed, then how they decide where to seek care if necessary.  Our results will be helpful to guide future research and aid emergency and primary care physicians to better understand patients.  Finally these findings should be of interest to policy makers interested in patient centered system improvements to optimize patient outcomes and experiences.    
The manuscript, as submitted or its essence in another version, is not under consideration for publication elsewhere, and will not be published elsewhere while under consideration by WJEM. The authors have no commercial associations or sources of support that might pose a conflict of interest. All authors have made substantive contributions to the study." This project was funded by the Robert Wood Johnson Foundation Clinical Scholars Program, the Detroit Urban Research Center and the National Institute on Minority Health and Health Disparities (grant #-1RC4MD005694-01).  Thank you for considering our work for publication.
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