Rachel Frank
123 Main Street, San Francisco, CA 94122
Home : 415-555-0000 Cell: 415-555-0000
email@example.com
Dear Ms. James,

I am writing to apply for the Customer Service Assistant position with Fairlawn Super Market. I have three years of customer service experience in a retail environment and enjoy working with the public. In my current job as Retail Clerk with James Brothers Farm Supply I answer customer questions assist with checkout stock shelves and take phone calls.

I have excellent interpersonal skills and am well-spoken. I am proficient at running a cash register and can learn inventory quickly. My customer service skills are second to none and I strive to ensure that customers walk away from my service with a positive experience. I have been thanked on more occasions than I can count for going above and beyond to help a customer or answer a question. It is not unusual for me to go out of my way to find a solution to a problem or an answer to a question and I would love to put this dedication to work as your new Customer Service Assistant at Fairlawn Super Market.

I am confident that my knowledge and professionalism are what you are looking for in a Customer Service Assistant. Please be in touch to set up an interview at a time that is convenient for you. Thank you for your time and I hope to hear from you soon.

Best,

Rachel Frank

