Job Title
Public Relations; Director of Communications

General Overview

Director of Communications in position to Public Relations hold many responsibilities. The main
duty of Director of Communications is that they are responsible for overseeing and managing the
public relations team and spectrum within their given organization. They are responsible
building a strong and reputable outlook on their company, and sustaining that reputation to
ensure quality and reliable customer satisfaction. Director of Communication are required to
write insightful, and meaningful media correspondents and deliver press releases to the media
and are responsible to handle all communication that is sent onward both internally and towards
the public.

Job Duties and Responsibilities

There are many duties and responsibilities when working as a Director of Communication for
any organization; these duties are mainly encompassed in managerial needs internally and
externally. Internally their responsibilities include hiring and training public relations assistants
and account executives. (America’s Job Exchange, 2014). They oversee the direction of their
public relations team to ensure quality, creative, in-depth content that is delivered to the public
and impeccable customer service. Director of Communications deals with internal affairs such as
developing and implementing new corporate strategies like message development, pitch and
announcement strategies (America’s Job Exchange, 2014) to guarantee that the message is clear,
consist and effective throughout the organization. Internal communications is a very important
aspect of their job, they need to make sure that staff is up to date with new information and
initiatives, they assure this by developing internal publications such as newsletters, releases,
email announcements, planned publications, on-line, special projects and assignments
(America’s Job Exchange, 2014). Externally, they are responsible for managing company brand
and their reputation to ensure a positive on look from the public. A large part of brand managing
and reputation is being in constant positive contact with media personnel; to achieve this and to
have their company featured in the news, on the radio or television they must ensure they are
able to manage media relationships with a number of media reps. Prior to delivering branding
initiatives/ messages to public reps, they must first create the press release or marketing
campaign, once completed they would use their strong communications strategies to contact
media and launch a press release.

Typical Workday

A typical workday for a Director of Communications would be in a business office setting,
largely in a supervisory and advisory role. It would involve checking and replying to emails,
reading over press releases, working together with public relations department on branding
initiatives, networking with media reps, and ensuring that internally everyone is on the same
page. The role of Director of communications is largely a 9 am to 5 pm workday, however they
maybe required to work overtime i.e. evenings or weekends prior to a press release, new media
campaign or product release, during this time the job maybe considered a hard workload and
more demanding. Although most of their time is often in an office based setting, their
responsibilities often require traveling away from their workplace. Trips may include meeting
with business partners, traveling to meet with media reps or corporate retreats, travel periods can
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be short or longer depending on the reason.

Educational Requirements and Other Qualifications (Service Canada, 2012)
BA/Masters in advertising, communications, public relations or similar areas of study. Requires
experience in Public Relations.

Public Relations Specialist Requires:
BA/Diploma in public relations, communications or related fields

Valuable assets: Occupational Training/Experience
APR (Accredited in Public Relations) this is a voluntary certification program for PR
professionals it is a computer based examination that tests PR strategies/ Practices and ethics.

Related Skills, Interest and Qualities

A successful director of communications skill set seems to be a mixture of hard and soft skills.
Hard skills include abilities such as educational background, having strong analytical abilities,
being able to conduct impeccable research, able to solve conflicts calmly and efficiently, have
strong negotiation skills, required to use critical thinking techniques and problem solving skills,
ability to make decisions, and possess outstanding written and verbal communication skills.
Although hard skills such as education, and analytical skills are strongly sot after skills, it would
appear that a greater deal of soft skills are held in larger regard according to Job-Interview-Site
(2010) a strong skill set in areas such as Leadership; being able to influence others, delegate and
lead a team, strong networking skills meaning that you must be personable, approachable,
energetic, and a team player, you must be adaptable under pressure and that means a cool, level
headed individual is ideal. Being in constant contact with media rep, coworkers, partners, etc.,
strong, intereglent character, but mostly a likeable personality is an ideal match.

Relevance to Psychology Undergraduate in the Work Place

Psychology plays an assisting role in the area of Public Relations. Cognitive psychology helps
assess how the mind works, social psychology helps us understand how people interact in
environmental settings and personality psychology helps us understand people’s desires and how
to motivate the individual. Positive psychology can be used when creating public advertisements
to ensure and promote a positive outlook towards the company/ branding. A psychology degree
means that they have a better understanding of statistics, and how to interpret data; this can assist
when collecting public data, interpreting that data and understand strong correlations to help
understand public needs and wants. Overall understanding how the mind works, what drives
individuals and how to positively motivate can aid with overall stronger communication
strategies. Overall, using knowledge learned in psychology we could promote strong bonds and
relationships with others internally and externally, including fostering strong business bonds with
media that will allow maximizing media opportunities.

Salary Potential (Pascale, 2014).

Communications Director

Salary Rate: $51,095-$126,350 median $82,997

Hourly Rate: $16.11-$60.52

Public Relations Specialist 33,000-68,000 median $50,000
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Job Outlook and Application Process (Service Canada, 2012).

Job prospects in this occupation are fair. Jobs are often posted on online sites such as
Workopolis or Indeed. Job applications require an online submission of a resume, and cover
letter. Applications can also be submitted to recruiters of companies via email or online
submissions, applications can also be personally submitted to the organization of interest.

To Know More
http://www.servicecanada.gc.ca/eng/qc/job_futures/statistics/0611.shtml
http://www.gojobs.gov.on.ca/Preview.aspx?JoblD=29313
http://www.myjobsearch.com/careers/communications-manager.html


http://www.servicecanada.gc.ca/eng/qc/job_futures/statistics/0611.shtml
http://www.myjobsearch.com/careers/communications-manager.html
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