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Summary



Professional security officer with over 10 years in the security field, including client and public relations and supervisory skills. Extensively trained in defensive tactics and conflict resolution, seeking to obtain a challenging security position within a company that will utilize that talent in which I have ascertained over my years of experience and education. To grow within that company and offer the professional skills and values I possess.



Experience

[bookmark: 283124090JTIT1][bookmark: 283124090COMP1][bookmark: 283124090JCIT1][bookmark: 283124090JSTA1][bookmark: 283124090JDES1]Fire Safety director SECURITAS/The Grand Hyatt Hotel New York, NY 
· Duties involves, respond to and resolve any emergency situation that will arise, daily and incident report writing, monthly fire extinguisher gage check up, Phase 1 & Phase 2 elevator testing, lamp testing, lock interrogation, safe and lock reprogramming and the monitoring of surveillance systems.
· Also sometimes assists in guest service while I am present in the lobby.

[bookmark: 283124090JTIT2][bookmark: 283124090JSTD2][bookmark: 283124090EDDT2][bookmark: 283124090COMP2][bookmark: 283124090JCIT2][bookmark: 283124090JSTA2][bookmark: 283124090JDES2]01/2013 to Current SECURITAS NEW YORK, NY. 

[bookmark: 283124090JTIT3][bookmark: 283124090JSTD3][bookmark: 283124090EDDT3][bookmark: 283124090COMP3][bookmark: 283124090JCIT3][bookmark: 283124090JSTA3][bookmark: 283124090JDES3]BES / Security Officer 01/2011 to 01/2013 Securitas New York, NY 
· Building Evacuation Supervisor at L' Oreal Paris Headquarter, a Class "E" building located at 575 Fifth Ave.
· Responsibilities involves, manning the Fire Command Station at the main lobby in the absence of the FSD, trafficking, reports and directory assistance for incoming clients to in house tenant location.
· Assist the Fire Safety Director in conducting quarterly Fire Drill to building tenants and also emergency contacts during certain situations.

[bookmark: 283124090JTIT4][bookmark: 283124090JSTD4][bookmark: 283124090EDDT4][bookmark: 283124090COMP4][bookmark: 283124090JCIT4][bookmark: 283124090JSTA4][bookmark: 283124090JDES4]Income Tax Preparer 01/2008 to 01/2011 SKA Services Brooklyn, NY 
· Responsible for data entry and tax preparation.
· Provide exceptional service to both internal and external guests.
· Assist clients resolve their issue with IRS.
· Document and file necessary paper work.

[bookmark: 283124090JTIT5][bookmark: 283124090JSTD5][bookmark: 283124090EDDT5][bookmark: 283124090COMP5][bookmark: 283124090JCIT5][bookmark: 283124090JSTA5][bookmark: 283124090JDES5]Security Officer 01/2004 to 01/2008 Wackenhut (G4) Security Services Saint Paul, MN 
· Responsibilities involves, patrolling a 12 stories building in and out, check or issue temporary ID's.
· Assist with emergency situations, inventories and delivery escorts.
· Also earn a position as acting Security Manager in the absence of regular shift managers.

[bookmark: 283124090JTIT6][bookmark: 283124090JSTD6][bookmark: 283124090EDDT6][bookmark: 283124090COMP6][bookmark: 283124090JCIT6][bookmark: 283124090JSTA6][bookmark: 283124090JDES6]01/1997 to 01/2004 Target Corporation Minneapolis, MN. 
· Retail-oriented security.
· Protect company merchandises from internal and external theft.
· Apprehend shoplifters and dishonest employees.
· Surveillance of property, prevent and deter any criminal activity.
· Also assist manager during register audits and inventories of store merchandise.
· QUALIFICATIONs FSD license # 05211388 Exp.
· 06/11/12 NY State Certification ID # 10011544192 Exp.
· 06/25/15 NY State 8hrs & 16hrs certificates Computer Literate: Microsoft office, Windows, Mac Os.



Certifications



· FSD license # 05211388 Exp. 06/11/14
· NY State Certification ID # 10011544192 Exp. 06/25/15
· NY Fire Guard Certification # 86304995 Exp. 04/17/15
· NY State 8hrs & 16hrs certificates
· Computer Literate: Microsoft office, Windows, Mac Os.



Education

[bookmark: 283148876SCHO1][bookmark: 283148876FRFM1]New York Fire Safety Institute: Fire Safety Director's Course.
Kaplan University: Associate degree
High School Graduate from Lycee d' Atakpame in TOGO / /West Africa.
Typing: 25 WPM
Speak Fluently and Write French.


