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RICHMOND Y
FELLOWSHIP

MAKING RECOVERY REALITY




Job Description
	Job Title:
	Assistant Director – Development

	Reports to:
	Director of Operations 

	Accountable for:
	Regional Development Staff:
· Business Development Managers
· Business Development Assistant. 
· Relevant Administrative and Support Staff



	Brief Job Purpose:
	Responsible for the development of the Region’s growth and development strategies and the achieving of the targets contained within the strategies. Working closely with internal and external stakeholders you will be responsible for marketing and developing commissioner relationships and gaining new contracts for services
In particular:

· As a member of the Senior Management Team be involved in the planning, defining and delivery of the Corporate Business Plan.

· With the Assistant Director - Operations, create and deliver the Regional Business Plan, taking specific responsibility for the growth/new business aspects.  Ensure that each service Business Plan reflects local, regional and national priorities.

· Participate with the Chief Executive, Operations Director and others as required, in the implementation of national development initiatives.
· Ensure all bids are financially sound and of high quality.  Establish a culture of continuous improvement re bids/proposals.
· Provide leadership to the Business Development Team
· Contribute towards raising the profile of RF nationally by appropriate networking and relationships management. 
 


Grow the Region 
1 Take responsibility in the Region for delivering on the principle strands of the Development Strategy.
· Growth through re-tendering of existing (viable) services and tendering for new contracts.

· Growth through mergers and acquisitions

· The development of alliances/partnerships working with other organisations (Third Sector, MH Trusts, others)

· Undertaking research to test the size and attractiveness of the market for new models and developments to respond to emerging client/commissioning needs
· Work with the Implementation Manger to support the implementation in new services following successful bids where required
Financial Management
1 With the AD - Operations, achieve the growth target for the Region.
2 Ensure that budgets for all development bids/proposals fall within policy guidelines or have been approved by the Executive Team.  
3 Work with the Finance team to establish a robust system of financial modelling Liaise with Finance staff as appropriate. 
4 Evaluate both failed and successful tenders.
Quality

1 Take responsibility for quality assessing all tenders, evaluating feedback from Commissioners.  Change/improve the methodology as necessary.  Identify any development staff training needs. Lead on all Freedom of Information requests
2 Ensure there is sign-off from the AD – Operations, other appropriate operational staff and other Central Functions on the service model/delivery proposals in all tenders.
People Management
1 Provide leadership and demonstrate sound performance management practices to provide guidance, supervision and support to the development staff within the Regional Team.    
2 Ensure that the training needs of the business development staff are identified and that appropriate training is organised.  Establish a culture of continuous improvement.
3 Ensure the team works collaboratively  with Area and Service Managers
4 Implement the Service User Strategy objective of involving service users in the tender process and ensure that they are trained and supported to fulfil their role.
Diversity
1 Support the development and implementation of Richmond Fellowship’s Diversity Strategy in both and employment and service delivery.                 

2 Inform and develop diversity targets and performance indicators as required by the Directorate in support of the Diversity Strategy.               

Relationship Management
1 Ensure that there is effective joint working/responsibility with the AD – Operations so as to ensure the delivery of the Regional Plan.
2 In collaboration with the AD – Operations ensure that strategic relationships are developed and maintained.
3 Ensure that a process of regular meetings and reviews with funders, external regulators and other partners is in place.  Initiate new contacts and forums where required in collaboration with the AD – Operations.
4 Participate in ensuring an effective system of internal working relationships and communication within the Operations Directorate and between the Directorate and other functions within the Richmond Fellowship.
5 Seek opportunities to appropriately enhance the reputation and profile of the Richmond Fellowship primarily in the region and seek networking and other influencing opportunities to this end.

This job description is not intended to be comprehensive but indicative; responsibilities may be varied from time to time dependent upon the needs of the Directorate. 





Basic Terms and Conditions of Employment

Assistant Director – Development
Status:

This is a permanent post subject to the satisfactory completion of a six month probationary period.

Location:

There is some measure of flexibility on locations. There is currently office space in Huddersfield, Knowsley, Swindon and London.



Hours:



This post is for 35 hours per week. Actual details to be agreed according to the needs of the Directorate.

Grade:


This post is Grade G.
Salary details: 
Core Salary Range for the post is £34,896.00 - £52,345.00 per annum.

Starting salary will be circa £50,000.00 per annum.

Increases in core salary are based on an annual performance rating through 
the Richmond Fellowship appraisal scheme, on 1st April each year.

Holidays:

Pro-rata of 25 days holiday per annum plus statutory Bank Holidays, or time off 


in lieu if worked (pro rata for part time). Annual leave is increased by one day 


each year up to a maximum of 30 days.

Benefits:

~ 
Contributory pension scheme upon completion of three months’ service.


~ 
Non-contributory life assurance policy (to value of 3 x annual salary).


~ 
Commitment to formal supervision and staff support.


~
Employee Assistance Programme


~
Childcare Vouchers


~
Four weeks paid Retention Leave after five year’s continuous service.
Training:

The Richmond Fellowship is committed to training as an integral part of staff 
development and offers a wide range of in-house training courses.

Assistant Director – Development

Person Specification
	
	Essential

	Desirable

	Qualifications

An Educational Qualification to degree level or equivalent  level

A Degree in Business Studies

An MBA
	(
	(
(

	Work Related Experience
	
	

	Significant experience of managing/operating at a strategic level. 
	(
	

	Experience and successful track record of winning competitive tenders.
	(
	

	Experience of developing new health and social service initiatives
	(
	

	Experience of working with purchasers in statutory, voluntary or local authority sectors.
Experience in the design and development of diverse housing, support and care services.
Working at a senior level within mental health, health or social care services
	(
(
	(


	A successful record of establishing good working relationships with a wide range of partner organisations.
Experience of project management and working with multi-disciplinary teams.

Experience of managing and developing staff teams.

Experience of creating and managing budgets.
	(
(
(
(
	

	Skills/attitudes/knowledge
	
	

	Ability to achieve development targets.
	(
	

	Knowledge of the principles on which mental health social care services are developed and run.
	(
	

	Knowledge of the principles on which other care, support and housing services are developed and run.
	(
	

	Ability to manage and effectively prioritise a demanding workload.
	(
	

	Ability to lead, motivate and support a dispersed team of regionally based specialist staff to achieve organisational aims and objectives. 
	(
	

	Ability to delegate appropriately and effectively.
	(
	

	Ability to set own and others’ work targets and to monitor and evaluate own and others’ work.
	(
	

	Good presentation and communication skills.
	(
	

	Ability to implement Equal Opportunities policy and anti-discriminatory and anti-racist practice.
Relevant IT skills.
Financial and Budgeting skills.  
	(
(
(
	

	
	
	

	Special aptitudes
	
	

	Ability to travel extensively including areas with inadequate public transport services
	(
	

	Ability to manage conflicting demands and priorities on time
	(
	

	Flexible attitude to working hours
	(
	


COMPETENCY FRAMEWORK (ASSISTANT DIRECTORS)
CORPORATE LEADERSHIP  

a. Corporate Leadership is defined in RF as: 

· The point at which Directors and Assistant Directors work together to: 

· Ensure the mission, values and culture of RF are shaped, articulated and demonstrated across all activities

· Define strategies to be placed before ET and the Board which analyse the risks and respond to future changes in the external environment

· Safeguard the Mental health agenda alongside business activity and concerns 

· Translate strategy determined by ET and Board in to actions to achieve determined outcomes 

· The point at which Assistant Directors work collectively across RF to ensure: 

· Organisational change and organisational development  is managed effectively

· New strategies are implemented and embedded

b. The Corporate Leadership competence is an additional competence which could be applied to any role where the focus is to provide corporate leadership.  The competence could be applied to:

· a long term permanent role such as Assistant Director 
· a project manager leading a specific project where the project sponsor is likely to be a Director, such as National Lead

where the nature of a substantial piece of work means that a new service model will be developed (this would not include the piloting of a new service model which had already been developed, but had

not become mainstream)
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