June Costello
1788 Fannie Street
Bryan, TX 77803
(111)-618-7174
[email]
Job Objective To obtain a job as Lead Massage Therapist and perform my duties with full dedication.
Highlights of Qualifications:

Substantial experience in body massage treatments and products
· Comprehensive knowledge of massage oils and hot stones
· Good knowledge of conducting trainings of therapists
· Solid understanding of providing training regarding retail sales
· Immense ability to prepare incident reports
· Extreme ability to create incentive programs
Professional Experience:
Lead Massage Therapist
New Castle Hotels & Resorts, Bryan, TX
August 2012 – Present
Responsibilities:
· Participated in solution oriented discussions and recruiting events.
· Represented in several meetings of massage associations.
· Conducted training sessions for all new therapists.
· Resolved policy violation issues and executed service levels.
· Provided assistance for meetings relating to training and team building.
· Suggested beneficial spa treatments for guests.
Lead Massage Therapist
JC Resorts, Bryan, TX
May 2009 – July 2012
Responsibilities:
· Designed and developed spa sessions as per client requirements.
· Assisted in promotion of health benefits for customers.
· Prepared and managed referral and guest pass activities.
· Maintained therapy rooms and executed scientific massage techniques.
· Provided assistance for rehabilitation to deal with neurotic conditions.
· Documented massage appointments and managed massage product supplies.
Education
Bachelor’s Degree in Massage Therapy
Skyline College, San Bruno, CA

