Dear Sir/Madam,
Application for Retail position
I have recently seen your advert looking for someone in Retail and I would like to apply.
I have had a great deal of experience with customers both face to face and over the telephone and feel that my customer service experience is very good. I enjoy building up relationships with customers and making them to come back and buy again and again. I truly believe that a lot of this is to do with the good customer service they receive as well as the products.
I am an energetic character that enjoys the buzz of the retail world. I have had experience in sales and promotions and understand the role of a retail person and the importance of ensuring the store is kept clean, well stocked and presentable for all the customers coming through the doors.
I am also a very organised person with good administration and IT skills. I am hardworking and dedicated individual who is looking to continue with a career in Retail and be able to move up within a company.
I am flexible on my working patterns and have no restrictions on when I can and cannot work.
Should you be interested in my experience please do not hesitate to contact me.
I look forward to hearing from you.
Yours sincerely

NAME SURNAME
