Young Ted
560 Mary Lane | Rockingham, NC 63900 | (009) 999-9000 | young @ email . com
RESTAURANT SERVER

PROFILE: Results-driven, quick and passionate individual with 5 years’ experience in providing excellent tier-one services to restaurant customers. Verifiable track record of greeting patrons, providing them with menus, taking orders and relaying the same to kitchen. Known for exceeding customers’ expectations by ensuring professional demeanor and light humor. Proven record of ensuring accuracy and efficiency of orders.
CORE COMPETENCIES INCLUDE
• Well organized with a special talent for maintaining priorities
• Self-directed with ability to take initiative
• Dependable and punctual
• Excellent communication skills
• Capable of standing for long hours
• Able to work under pressure
WORK EXPERIENCE
Crestline Hotels, Rockingham, NC                                            Mar 2010 – Present
Restaurant Server
• Seat customers as they arrive and provide menu
• Assist customers in ordering decisions by providing information on menu items
• Serve welcome drinks and take orders
• Relay orders to the kitchen and ensure accuracy and speed of order
• Deliver orders to customers after ensuring the quality and quantity of food
• Serve beverages as requested
• Clean tables and clear dishes
Key Achievements
• Increased sales of the hotel brewed wine by providing information and suggesting food-wine combinations
• Handled particularly irate patrons by diffusing the situation using tact and ensuring recurring business

Concord Hospitality, Rockingham, NC                                    May 2008 – Mar 2010
Server Assistant
• Bussed tables with dishware and flatware
• Cleaned tables and changed table cloths
• Carried customer orders from the kitchen to customers’ tables
• Fill water glasses and offer welcome drinks
• Provided customers with checks and took payments
Key Achievements
• Awarded Employee of the Quarter award following provision of excellence customer services following customer feedback
• Played a key role in the success of the restaurant’s first anniversary party by providing on-time and efficient banquet services
EDUCATION
Rockingham City College, Rockingham, NC – 2008
Associate’s Degree in Hospitality
