XXXXX XXXXX

XXXX, Cincinnati OH 45236
Home: XXX-XXXX-XXX XXX-XXXX-XXX - XXXX@XXXX.XXX

Summary

A dynamic, results-oriented Restaurant Manager offering focused leadership to drive sales and profitability in highly competitive markets. Consistently achieve performance goals through enthusiasm, tenacity and initiative, which complement knowledge / expertise in

•Team Building / Staff Training
•Purchasing / Inventory Management
•Quality Assurance / Control
•Facilities / Safety Management
•Customer Service / Guest Relations
•Cost Containment / Control
•Policies and Procedures
•Continuous Performance Improvement

Highlights

	· outstanding communications skills, both with guests and staff

· resolve problems quickly and equitably to ensure happy customers and happy employees.
	· Computer skills:

· MS Word, Excel and PowerPoint

· POS systems including Aloha

· Fast Typing Skills



Accomplishments

Met sales goals month to month that needed to meet corporate standards.

Highest Guest Satisfaction surveys turned in by guests.
Experience

Restaurant Manager/ Server
April 2010 to CurrentSmokey Bones － West Chester, OH
Basic Server until July of 2012 when I was promoted to an Hourly Manager.
Responsible for Shift Management, Cash Handling and Shift change. Closing/Opening of Restaurant.
Led team rallies and set goals for each shift to be expected.
Supervised Specifically Guest related activity, handled guest issues and met guest necessities to maintain repeat business.

Education

Some College Experience : Hospitality and Hotel ManagementUniversity of Nevada Las Vegas － Las Vegas, NV, United States

