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Personal Profile Statement
I am a high confident, motivated, articulate and tech-savvy Graduate with over two years experience in Digital Marketing and Online Communications. I consistently strive to work to the best of my ability and deliver professional standards at all times and in all circumstances. My key strengths are; communications (both oral and written), social media and the ability to relate to customers in a digital environment.
Achievements
· 1st class Hons degree in BSc Marketing from Kingston University
· Achieved three A-Levels at grade B
· Student Ambassador (2 Open Days), Upper Lane College
Education
	2009 – 2012
	BSc (Hons) Marketing
	Kingston University
	Grade achieved: [1:1]


Relevant Modules:
· International Retailing
· Communications and Media Management
· Marketing in a Digital Environment
· Strategic Business Strategies and Intelligence
	2007 – 2009
Results: English: B Maths: B Business: B
	A Levels
	Upper Lane College


Work experience
	Feb 2013 – Present
	Digital Marketing Assistant         University of Surrey


Main duties performed:
· Collate, proofread, publish and update entries on the University website/intranet;
· Data entry of student/staff profiles, expenditure, resources and website analytics;
· Provide administrative support to sub-groups within the School of Engineering;
· Produce documentation for new members of staff and work experience students;
· Liaise with relevant academics, in particular, programme directors, to create and/or update the materials for the forthcoming UG and PG prospectuses;
· Work closely with senior academics to prepare marketing materials, e.g. leaflets, brochures and booklets, to promote the University to external stakeholders;
· Promote the University to external stakeholders on events, open days;
· Liaise with relevant students and staff to create digital profiles on the website;
· Liaise with external suppliers to get materials ready, printed and delivered.
	Nov 2012 – Feb 2013
	Web Assistant         AKC Accountants


Main duties performed:
· Being solely responsible for the content management of the company’s website
· Market research on competitors and drawing up marketing strategies
· Interpret and present Google Analytics data and reports
· Submit stories to major search engines for indexing
· Monitor website’s traffic and conversion rates on a daily basis
	Jul 2012 – Nov 2012
	Online Marketing Assistant       Olympus 1&1 Ltd.


Main duties performed:
· Create, edit and update website entries and pages
· Responsible for the company’s social media accounts (Facebook and Twitter)
· Making small tweaks to the design and structure of the website
· General Administrative duties such as answering phones and filing
Qualifications
· Fast Track Digital Marketing course (two days)
· ECDL (European Computer Driving Licence)
Skills
· Skilled in the use and utilisation of various Content Management Systems (CMS) such as WordPress, Joomla! and Drupal.
· Specialist in Search Engine Optimisation (SEO) and Google Analytics
· Excellent communication and interpersonal skills
· Excellent copywriting and proofreading skills
· Social Media (Facebook, Twitter, LinkedIn, etc.)
Hobbies and interests
I enjoy socialising with friends and family, watching TV (BBC Click, The Gadget Show, documentaries), reading self-improvement books, and computing.
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