Bank Complaint Letter
To,
Paul Johnson
House No.-65, Street 1253
77057 Houston
Texas
USA
Subject: Bank Complaint Letter
Sir,
I am an account holder in your bank since last 6 months and my account number is H98965. I had applied for issuing of a debit card but have not received it yet. I was informed at the time of request, that debit card would be issued in 15 working days but I have not received anything till now.
I have called your customer care several numbers of times, they say that I will receive the card soon but my request hasn’t been fulfilled yet.  It’s very difficult to come to the bank again and again for withdrawing the money. Also, there are long queues in the bank which lead to huge time wastage. I had a comfortable experience with my earlier bank and did not face any such problem with them. I switched to your bank considering its name and thinking that it would also provide me equivalent services but I am disappointed with your services and regret on my decision on switching my bank.
I request you to look into the matter seriously and issue me a debit card at the earliest.
Thanking You,
Mary Parker



