Jon Kingston
123 Main Street, San Francisco, CA 94122
Home: 000-000-0000 | Cell: 000-000-0000
email@example.com
Professional Summary
Skilled and experienced client service executive well versed in solving customer and client problems handling product training and acting as liaison between customers and industries. Ready to ensure customers are always happy with services and products resulting in company profits and enhanced reputation.
Core Qualifications
· Provider of exceptional level of customer service and account management
· Have designed implemented and conducted training seminars for call centers
· Adept at Introducing new products or services and recording responses client inquiries and suggesting solutions to improve products or services
· Capable of building strong customer relationships through rapport and interaction
· Can take detailed instructions execute them and inject as needed fresh and innovative adjustments resulting in goals that exceed expectations
· Able to operate in a fast-paced dynamic environment multi-tasking and accomplishing goals in sufficient manners
Experience
Customer Service Executive
10/1/2008 - Present

Nolan Basics
Aspen, Colorado

· Dealt with client issues investigating and finding answers resolving issues providing assistance or directing them to appropriate parties
· Utilized latest training support standards and procedures to provide high level of customer service
· Ensured that customers received contractual service expectations
· Kept operation running taking a minimum of 10 calls per hour

Customer Service Executive
7/1/2003 - 10/1/2008

Colonial Family Retail
Canon City, Colorado

· Cultivated promising and qualified leads for follow-up by sales
· Captured customer and client information using spreadsheets and other documentation
· Answered calls in prompt friendly manner

Education
High School Diploma
2002

Century High School
Miami, Florida

