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Healthcare IT Manager


Primary Skills
Please see resume for skills


Location
US-CA-Santa Clara (will consider relocating)

Posted
Jun-24-10
RESUME DETAILS

IT OPERATIONS / SYSTEMS - HEALTHCARE ZONE
A certified technology professional with strong experience in managing enterprise implementation of healthcare IT infrastructure and its services. Nearly 10 years of experience in the field of Information Technology, of which over 7 years experience in the field of Health Care Industry. I have been involved in designing a comprehensive network structure and communication solution for the group to support unified communications across all our hospitals and clinics. Expert in gathering, analyzing and defining business and functional requirements including technology solutions for healthcare systems and networks. Proven ability to lead seamless implementations and deliver next-generation technical solutions improving revenues, margins and workplace productivity.
Expertise Highlights
* Technical Infrastructure
* Strategic Technology Planning
* Network & Systems Administration 
* Help Desk Operations/Management
* Best Practices & Continuous Improvement * Server/LAN/WAN Optimization
* Major Software/Systems Implementations
* Systems Security & Disaster Recovery Planning
* IT Costing and Budgeting
* Technical Writing (Manuals/System Specs)
Professional Experience
EHL MANAGEMENT SERVICES, DUBAI HEALTHCARE CITY, DUBAI 2006 to Present
Sr. Systems Administrator 2008 to Present
Systems Administrator 2006 to 2008
Manage the IT services provided to the organization - email, internet, applications, backup and security. Liaising with the internal departments on all levels to help resolve IT-related issues.
Advanced to senior systems role to provide IT leadership for hospital's technology infrastructure located in six different locations across UAE. Manage large-scale enterprise migration projects, systems conversions and performance tuning and monitoring of applications/systems. 
Key Results:
* Led the team of the City Hospital IT Infrastructure during the design and implementation phase. The services includes the WAN MPLS Connectivity, LAN cabling structure, IBM Blade Center Deployment, OS Configuration, Database and Application setup including HIS, RIS, LIS and HRMS.
* Designed and deployed the MS Terminal setup across the group where the HIS and HRMS were successfully implemented under this architecture. Users are being accessed the HIS application through MS Terminal server setup which evolved as a cost effective and strong solution and highly acknowledged by the vendor.
* Managed the Intranet portal for a Group including employment Benefit, policy and procedure and survey modules.
* Designed and Implemented the Group Policies for desktop, Laptop, Thin Client and Servers as per Microsoft best practices in healthcare environment.
* Managed to lead the team of IT engineer to setup three clinics of the group which included the IT services along with RIS and PACS setup with GE support.
* Managing and enhanced the IT support services and introduced central IT Help desk solution for the IT team and end users.
* Successfully deployed and implemented the Server Health Checkup / Monitoring application across the network which is holding 80 Windows / Unix based servers
BELHOUL LIFE HEALTHCARE GROUP, DUBAI, U.A.E 2003 to 2006
Systems Administrator 2003 to 2005
Head of IT - IT Coordinator 2005 to 2006
Managed all the IT services across the group holding two massive hospitals. Provided object-oriented analysis/design, and testing of company's proprietary hospital management software application. 
Defined, wrote and managed requirements for a major section of this groundbreaking application.
Key Results:
* Designed and led the implementation of entire IT infrastructure in 120 Bed Hospital.
Led the IT Department and taking care of all the IT operations 
* Championed the SRS and implementation phase for the Hospital Information System which is running successfully in two hospitals (Belhoul Specialty and Belhoul European).
* Tracking project performance by setting milestones and determines IT operations by analyzing need of departments, modifications to core system applications.
* Led the IT team to help the hospital to get JCI certification. Followed the JCI standards, designed and implemented the policy and procedure as per JCI requirement. 
* Meets financial objectives by forecasting requirements, preparing an annual budget, scheduling expenditures, and initiating corrective actions.
EPATTERNS PVT LTD, KARACHI, PAKISTAN 2001 to 2003
System and Network Administrator
Installation, maintenance and Administration of many Client/Server Intranet/Internet systems including 
MS-Exchange Server, MS-Internet Information Server, MS-SQL Server, MS-Proxy Server, MS-Index Server, and most of the components of BackOffice suite.
Key Results:
* Designed and administrate network architect, provided support to office users.
Support multiple servers and multiple databases of medium to high complexity with multiple concurrent users
* Ensure Backup policies for the whole organization including Email Backups, Database Backup and Visual Source Safe backup which is being used for the centralization of code.
Education
SIRSYED UNIVERSITY OF ENGINEERING AND TECHNOLOGY, KARACHI, PAKISTAN
Bachelor of Science in Computer Engineering, 2001
Technology Summary
Certifications: Microsoft Certified Systems Administrator (MCSA), Microsoft Certified Systems Engineer (MCSE), Microsoft Certified Professional (MCP)
Applications: Centricity/Logician EMR, Microsoft SQL Enterprise Manager, Microsoft SQL Query Analyzer, Norton Ghost, Microsoft Project, Microsoft Visio, Nortel Client, pcAnywhere, Macromedia Dreamweaver, Microsoft FrontPage, Microsoft Office
Systems: Windows, Red Hat Linux, HP-UX, Itanium
Languages:

Visa Status C, Java, SQL, PL/SQL, BASIC, HTML, PHP

US Permanent Resident. Authorized to work in USA for any employer


Certifications
See above
