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Senior Computer Hardware Engineer (Server Technician)

Company Background

Founded in 1997, 1t Technologies is a both a wholesale distributor and retailer of refurbished business
class hardware specialising in desktop PC's, servers, workstations and components from HP, Dell and
Lenovo.

The company has grown rapidly in the past 4 years on the back of strong multi-channel ecommerce growth
and consistent trade and public sector sales. The firm employees 35 full-time staff from its Ribble Valley
headquarters.

Significant recent investment in infrastructure includes hardware diagnostic software, hard drive
testing/erasure facilities, inventory management (ERP system) and professional cleaning equipment.
Future expansion plans into secure asset disposition, hard drive refurbishment and full cosmetic
restoration of PC’s/Laptops/Workstations all necessitate a broadening of technical expertise within the
company.

Job Description

The head engineer will be the primary technical contact for hardware related issues within the company
and be responsible for diagnosing faults with all manner of Intel/AMD based hardware from goods-in
testing, production/assembly and customer return processes.

With automated hardware testing software in development for incoming PC'’s, laptops, servers and
workstations, the head engineer will be expected to troubleshoot all equipment that fails testing and will
be tasked with researching and implementing solutions to address recurring issues, including updating
internal documentation to inform and assist colleagues.

Hardware testing solutions currently in place for system test/audit, hard drive testing and data-wiping
should be continually appraised and improved in line with evolutions in technology.

As a primary source of technical knowledge within the company, the head engineer should be willing and
able to communicate comfortably across all departments from sales & purchasing to assembly and
inventory management.

Principal Responsibilities

e Diagnose and repair hardware faults/issues across inbound goods, customer returns and assembly
process

e Appraise, maintain and improve systems for hardware testing systems, hard drives and
components
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e Research new product nuisances and technical concerns and produce effective and meaningful
documentation to inform internal departments and testing processes

e Assist customer support teams with 3™ line (expert) support for technical customer issues

e Produce effective and meaningful documentation for technical issues

Personal Requirements

e Self-motivated individual with a “can do” attitude. Enthusiasm and perseverance are essential

e Agenuine, keen and lasting interest in the intricacies of computer hardware

e A real team player with a focus on sharing knowledge to improve processes and procedures in all
technical areas of the hardware handling process

e Tidiness & organisation to keep track of various on-going jobs with a multitude of components

e Must be able to independently manage time to reprioritize tasks as necessary and know when to
cut losses

e Comfortable working in a warehouse/workshop environment with regular manual handling of
computer equipment

Essential Skills & Experience Requirements

e Minimum 3 years work experience (with 2 years in a technical/engineering role)

e Technical expert — A specialist in diagnosis, fault finding & logical reasoning skills to diagnose &
interpret hardware issues

e Considerable computer systems assembly experience (comfortable assembling and disassembling
all manner of computer hardware including PC’s, Servers, Workstations and Laptops)

e Strong attention to detail and the ability to grasp concepts quickly and have a thirst for knowledge

e Software skills including basic Windows Server & Linux knowledge, OS imaging & networking
experience

Complimentary Skills & Experience

e B.S.in computer science, computer engineering or equivalent

e Board level diagnosis and repair (soldering/ reflowing components on system boards)

e Metalwork & cosmetic repair skills (riveting, spray painting, metal shaping, casework repair)
e Programming skills

e Experience with data forensics/data recovery, hard drive repair/refurbishment/manufacture
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Details

Salary: £25,000 - £27,000 p/a

Payment Frequency: Monthly

Payment Cycle: 21520t

Pension Scheme: NEST qualifying workplace pension scheme with standard minimum contribution
Additional/Bonus: Team based incentive available after probation period for successful candidate

Working Hours: Mon-Fri, 8.30am —5.15pm
Annual Holidays: 22 days + bank holidays
Location: Ribchester, Preston, Lancs.

Available: Immediate
Employer: 1st Technologies LTD
Reporting To: Inventory Director

Career Level Required: Experienced (Engineering/Technical)

Experience Required: Minimum 3 years work experience (with 2 years in a technical/engineering role)
Job Type: Permanent

Job Status: Full Time
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