Medical Assistant Resume Sample

12 Cedar Grove Boulevard 
  Washington, DC, 20037
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rebeccacarlson90@gmail.com

Attentive and detail-oriented medical assistant with over 5 years experience. An AAMA Certified Medical Assistant and Phlebotomy Technician (CPT) since 2011, I have experience in both administrative and clinical duties and a true passion for helping people in the health profession.


Certifications
· Certified Medical Assistant (CMA), AAMA, 2011
· Certified Phlebotomy Technician (CPT), 2011 - Present
· BLS Certification (AHA) 2007 - Present
· CPR & First Aid Certified (American Red Cross) 2006 - Present

Professional Experience
GEORGE WASHINGTON UNIVERSITY HOSPITAL, Washington, DC
Phlebotomist / Medical Assistant, March 2013 – Present
· Record & update patient information into hospital database, as well as managing appointment scheduling and follow-up
· Administer patient blood & urine samples and prepare for lab processing
· Liaise with insurance providers on behalf of patients  

WASHINGTON FAMILY DOCTORS: JOHNSON SCOTT MD, Washington, DC 
Medical Assistant, Jan 2011 – Feb 2013
· Assisted family doctor with exams for more than 2,000 patients from over 600 families
· Maintained & cleaned exam room and all medical equipment
· Oversaw all supply inventory; responsible for ordering and stock maintenance that led to a operating cost savings of 3% year-over-year

WASHINGTON FAMILY DOCTORS: JOHNSON SCOTT MD, Washington, DC 
Medical Office Assistant, June 2010 – Dec 2010
· Handled phone system & appointment calendar for over 25 patients daily 
· Cleaned outpatient room and disposed of medical waste
· Took & recorded patient vital signs & biopsies, including blood pressure and heart rate 

Education
Diploma in Medical Assisting Services, Herzing University, Madison, WI, 2010
· GPA: 3.8
· [bookmark: _GoBack]Volunteer EMT, Dane County EMS

Additional Skills
· Proficient with computers (Microsoft Office) & database management (MediTech)
· Knowledgeable in ICD-9 & CPT designations and HIPAA guidelines
· Empathic with excellent interpersonal skills
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